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Firefox has some cool

features that Internet
Explorer doesn't have
yet, including tabbed
browsing, integrated
searching, and a popup
blocker.
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Update Firefox to the latest version

By default, Firefox is set to automatically update itself but you can always do a manual update.

Here's how:

1. On the menu bar click the Firefox menu and select About Firefox .

2. The About Firefox window will open. Firefox will begin checking for updates and

downloading them automatically.

3. When the updates are ready to be installed, click Restart to update Firefox .

Licensing Information

Firefox Quantum

57.0 (B4-bit) What's new

Restart to update Firefox

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

End-User Rights
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. 4 Lightspeed - A Browser Experiment (mozilla.org)

179 points by khc 7 hours ago | 85 comments

. #You can't hide from yourself (danieltenner.com)

24 points by kenny_r 1 hour ago | 5 comments

. »# Remote code execution on Android devices (bromium.com)

65 points by ghosh 5 hours ago | 25 comments

. » Plot Thickens as 900 Writers Battle Amazon (nytimes.com)

107 points by IBM 7 hours ago | 48 comments

. # Python Practice Book (anandology.com)

55 points by aburan28 5 hours ago | 17 comments

.~ An Internet-Ready OS From Scratch in a Week — Rump Kernels on Bare Metal (netbsd.org)

45 points by zdw 5 hours ago | 7 comments

. ~Show HN: We just released + open sourced our internal time tracking app Hours (happyhours.io)

23 points by jurre 3 hours ago | 34 comments

. # Bikanta’s (YC S14) Tiny Diamonds Find Cancer Before It Spreads (techcrunch.com)

146 points by paul 12 hours ago | 49 comments
ZenPayroll is hiring Rails+Backbone.js Software Engineers (zenpayroll.com)

21 minutes ago

.~ Libtins v3.0: A fast C++ packet sniffing and crafting library (libtins.github.io)

45 points by pea-tear 9 hours ago | 3 comments

. »# Hacker Redirects Traffic From 19 Internet Providers to Steal Bitcoins (wired.com)

137 points by muneeb 12 hours ago | 43 comments

. , A Software Architect's View of the Design of Double Entry Accounting (2012)
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How we treat customers

(before and after they buy our product)

Brochure
Glossy
Slick
Colorful
Reader-friendly
Sexy
Compelling

Manual
Plain
Dull
Black and white
Confusing
Dry
Boring






MAPPING IT OUT
FIGURING ITOUT ,

GETTING IT DONE







FIREFOX TEAM

FRONT-END ENGINEERING

PLATFORM ENGINEERING
MARKETING 1 ENGINEER USER EXPERIENCE

MARKETING SUPPORT

DOWNLOAD FIRST RUN

PAGE PAGE i

QA
REL-ENG



PRODUCTS TEND TO RESEMBLE THE
ORGANIZATIONAL STRUCTURE OF

THE TEAMS THAT BUILD THEM
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C@ale  firefox

Web News Images Shopping Videos More ~ Search tools

About 164 000 000 results (0 41 seconds)

Jownioac 2TOX® 014 - Ney 2ISQr IXR 1C _ M
%] mozilla-firefox ez-download conv ~
Mozilla Firefox® 27 Download Now!
its Default Interface 1s a Pleasure to Work With. - Pcmag
Download MozillaFirefox® MozillaFirefox® 27

MozillaFirefox® Free MozillaFirefox®

Start Download Here - Firefox.browser-download.com
I."] firefox browser-download.conv ~

Get the Latest Version 2014 Start Browsing. Download Right Now!

Install Mozilla Firefox®
"] downloads yahoo com/firefox ~

Discover the new, faster Firefox® optimized for Yahoo Try it free!
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Introducing Mozilla

Firefox 1.0

“linstalied Firefox on my laptop
today. It 5o fast — | never knew
these could be that much of a
difference

— Stepfven Gropp, Mew Zealond

“I was tired of my browsér Crashing everyday, so
| tried Firafox. Now | can't live withost it, Pop-ep
blockleg, secure browsing and so spyware. Best
of all.. mot a crash since | switched ™

— fusdin Henderson, USA

“1 thought changieg sad lesrning »
naw wab browser would be difficult,
but with Firefox | had so problems
at all. Browsing s now smooth

— founi Matinen, Fnond

Hrefax ks the free, open scurce web browser from the Mozila Fossdation that kets you surf fasterand
maore efficently and helps avoid asnoying pop-ups and spyware. Join us and make the switch today —
Firefox imports your Favorites, settings and other information, so Lhere's sothing 1o kose,

Find out what moee than 10 million users from aroend the world already know: there (s an altemative!

Download today from
GetFirefox.com

This rorisape has Seen beoaght 1o you by U thoursench vho conty bauted funds Lo Sw Moslla Foasdaten, 2 nen peobl copania lon ded coled Lo prorroling chokce and bana sation oo Lhe | pharrd.
Specia tharks 10 the srpcpass of Haderman A Ausacivies, MarSaune, Oeacle, Red Meoreg, Brd Nat, Scumafonpe.ast, Soaaiorasy ans Sus Micoasysisrs 120 belol rg 00 rodos this poss bis
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Mozilla Firefox - Download Free

Mozilla Firefox is a fast, secure, full-featured Web browser that brings together all Kinds
of awesomeness 10 make browsing better for you. Firefox includes pop-up blocking, tab-
browsing, integrated Google search, simplified privacy controls, a streamiined browser
window that shows you more of the page than any other browser and a number of
additional features that work with you 10 help you get the most out of your time online.

Free Download

Mozilla Firefox

Free downloads via WeDownload Manager. Additional commerdal offers might be offered durring the download process.

The product may be avallable for download for free from the manufacturer's website

Different by design

Super Speed Smart Search

l’/

ith faster start-up times. rapid graphics Gel 1o your favorite sites quickly — even if you
rendernng and improved page load speed, the don't remember the URLs. Type your term into
latest version of Firefox is full of major the location bar (aka the Awesome Bar) and the
performance improvements you'll notice autocomplete function will include possible
iInstantly  From integrating Compartments and matc hes from your browsing history

more emciently managing Javascnpt objects to bookmarked sites and open tabs

supporting ECMASCNPES and improvements 1o .
| o nNe Awesome Bar ieams as you use in-ovei

monlla firefox setup.exe
mouzlla firefox setup.exe

Download info

B Bow
|

Name:
version: 2
License:. FHree

Compatlblllry: V

windows 7, Windows 8
mozilla fiwefox setup.exe
s not sate and has

been removed.

_—A =T as
vy !

~ B ™ ® .




Google firefox S

All News Images Videos More v Search tools

About 383,000,000 results (0.46 seconds)

mozilla.org - Firefox Download - Official Firefox Web Browser
www.mozilla.org/firefox v

Enjoy the very latest in speed, flexibility and security. Download Firefox now.

Free Firefox Download - Browse Faster

“Firefox remains our first choice for day-to-day browsing.” — PCMag.com

Free Download Private Browsing

Take Control. Choose Firefox. No Other Browser Gives So Much
Download Now For Free Control Over Your Digital Footprint
Faster Browsing Firefox Sync

This Is The Fastest Firefox Yet - Sync Firefox Wherever You Use It To
Cutting Edge Speed You Can Feel Access Bookmarks, Passwords & More

Firefox — Desktop browser, Android, iOS, Sync, Private Browsing ...
https://www.mozilla.org/en-US/firefox/products/ v
Learn more about our complete lineup of products for desktop and mobile browsing (and more) that help

keep you in control online. Free yourself with Firefox.
Firefox for desktop Trusted ... - Private Browsing - Keep your Firefox in sync

Download Firefox — Free Web Browser — Mozilla
https://www.mozilla.org/en-US/firefox/new/ »

Download Mozilla Firefox, a free Web browser. Firefox is created by a global non-profit dedicated to
putting individuals in control online. Get Firefox for Windows, ...

Firefox - Install Firefox on Linux - Firefox Browser Privacy Notice

Firefox <

Web browser

Mozilla Firefox is a free and open-source web browser developed by the
Mozilla Foundation and its subsidiary, the Mozilla Corporation. Wikipedia

Website: mozilla.org/en-US/firefox/new

Developers: Mozilla Foundation, Mozilla Corporation
Initial release date: 2002

Stable release: 48.0, 50.0.2

Programming languages: JavaScript, Cascading Style Sheets, C,
XUL, C++, XBL

Engines: Gecko, SpiderMonkey
Standards: HTML5, CSS3, RSS, Atom

Feedback



Updating Users (paveover)

Users trying to fix a problem

Existing or Returning Users (new computer)

Current MAU using Firefox;
downloads new copy to update.

Current MAU using current Firefox;
presented with “Refresh” button or
downloads a new copy of Firefox to
fix some issue.

Current MAU or lapsed user (not
used Fx in last month) not using
Firefox; installs Firefox on a new
computer.

Returning Users

Lapsed user (not used Fx in last
month) not using Firefox; installs or
updates Firefox where there is an
existing profile.

for the first time.

Not using Firefox; installing Firefox




Firefox ¥

@ Welcome to Firefox -+

& & Mozilla Foundation (US) | https://www.mozilla.org/en-US/firefox/24.0/firstrun/ <> v gv Google P B 3 H

mozillav

@ Welcome to Firefox!

See how Firefox keeps the power of the web in your hands:

Get Firefox news YOUR EMAIL HERE

u / E E m L~ m 0o g 10:57AM
] = ® = P80 g3







FIREFOX TEAM

FRONT-END ENGINEERING

PLATFORM ENGINEERING
MARKETING 1 ENGINEER USER EXPERIENCE

MARKETING SUPPORT

DOWNLOAD FIRST RUN

PAGE PAGE i

QA
REL-ENG



USER EXPERIENCE FIREFOX ACCOUNTS
MARKETING  FRONT-END ENGINEERING  9A

DOWNLOAD l . l FIRST RUN >

ONBOARDING TEAM REL-ENG




Takes care of you

High user-

performance You help make it

m

Makes sense
of the web

Plays well
with others

\ 4

Firetfox Design Values

Balances power Exuberant

and simplicity

Globel Finely crafted



@ Mozilla Firefox Start Page X ==

& Firefox  Search or enter address c Q Search

., New Tab X m Firefox Privacy Notice — Mozl X +

c @‘ O\ Search with Google or enter address

€

G Search the Web —

L] Try Firefox with the bookmarks, history and passwords from another browser. No Thanks Import Now

youtube facebook amazon reddit wikipedia twitter

=8 TOP SITES v

RECOMMENDED BY POCKET Vv

The most interesting stories on the web, selected based on what you read. From Pocket, nhow part of Maozilla. Learn how it works. Okay, got it

2 Browse by yourself.

Want to keep something to yourself? Use Private Browsing with Tracking Protection. Learn More










MISE EN SCENE

[ .mez an'sen/ ...
THE STAGING OF A PLAY, INCLUDING THE SETTING,
ARRANGEMENT OF THE ACTORS, ETC.

THE DIRECTION OF A FILM, EMPHASIZING THE
IMAGE CREATED BY SETTING, PROPS, LIGHTING,
ACTORS’ MOVEMENTS, ETC.

GENERAL SURROUNDINGS; ENVIRONMENT
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Gestation

People ae exposed to Firefox 'n numernus ways over a pericd
ofrime. All of this infarmation farms an impracsion and paople
use that ro decide whether or nor te cowr cad T refox.

Paic Ads

The down ozd page reflects ard rairforce the messeging in Lhe
Us3r5 cath It explains why you 57oukd €03sse  irefox and allows
you to down ozd. It doasnt nase awthing eke that distraas from
thar task
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Juring the gestaticr pariod we need (0 maks e Case [0 why
you should choose Firefox. Qur ron-profit status is a key part ¢f
that message ils the orool ooint that underles everythirg.

All roacs lead to the dawnload page

News & Blogs
P(\\'l;l d
) ) | = —~ s
Iha bost Wik Ercwsar of 2015 .
Firofons, Ghreme, Exfos, &, ead Firetox Maker Battles 10 Save the
Opere comgaree nternet—and el

S e

Flnafn Mg A0 WA vow 00i for Wadions 1)
_— M s ey ba b e s raa s s att e v

ECTEEEETEETT.
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word of mouth

First Run

The gnal Quickly ses Firefox installed 2nd setup. Got out of the way as fast as possible ard maks
ir easy for pecple 1o open Firefox a second timea. [f wie wanr peaple 1o devalop a habir of Lsage,
we need them to oper it again. We lese mast p2ople between download zrd 3 secerd session.

I,—~ o - u » _
e .
. = .
. . . ::__,:' Firefox {1 Firetoy Already a Firefoo user?
Fretox 5 - 42N INTO youUr CnUrt
A were ozl and weve mad:
= ~fr -
ToRegomrol :f e - —.,.shnpbo.... viun the hest Firsfoe yet 0
Choose Srefox. S 3 k
e e ———— m _ ;
B er ool S St N - 7 —
e— i ) I
—_—— 1
D ———
| !

Cnee you click down osd, let's swow the reasoms for choosing
Frefo if the user hasnt already scrolled Zowr. We car also
remind the user to open the setup fie (browser soeafic).

First Month

The goz: Get pecod e usirg featy
éccourts, Hirefox ¢ny features and @

* Gert Firefox everywhere

AN V10 o Anorad anSi0S deddcet andten
o L erurle vt o Frelom Agouar |

The acoumn signin form B ma niy designed for
existing uszrs. It allows them to quickly sez up a nzw
device and ot have L 5e2 new uzer coniant For

The stub iretallzr doesr; have anything to cistract
you from th2 task of inszalling, You've already
corfirmed Wb Ziz tmes thak you 'wan: to ins:3

Firefux s no nezd o nake ya g . ary this serms gs =ninuod action o the id=g
wizh tol.
At theyfind valuzb e and lead to lorg-tem use: multi-device

on (iIncluding adc-ons 2nd themes),
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Cvor £e course of the firs: month wo' L triggae* acditional

oo nading paces fon e users

* Get Firefox everywhere - cowload o~ rrobile end conmect

W 3N acCount
« Trackirg 2rotacticn - Flrefox only fegu-e

« Fertura recammencations - fdd-ons tharres cistamizetions

ANCroid anc IO onb o ding Works it & Similar mcnnar 12
Ceskio Gt = sting users sel up as quicklly as possble

' Alrmost Done!

ler's finsh setting up Firefrx

Keep Frefox close oy - et anm a4
pinE o yo x taskoar .::,:m
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Ney uee s see the first onbosrd ing pe
making it easy to oper Firefox a secor
will be Zisplaysd over a qaumber of doy







THINGS WE WANTED
T0 STOP DOING




@ Download Firefox — Fr:

< Viozilla Foundation [US nttps://www.mozilla.org/en-|

mozilla

Firefox

) Firefox Setup
&
®  Thanks for choosing Mozilla Firefox. We're not just
. * e et &
designed to be different, we're different by design.

Z Thanks

Cancel

Show all X

raraNe

Q Askm il

12:10 PM
A\ i)
9P = A 42016 L]




Options

&J)) Firefox Setup Stub ....e...

== O Ask me anything



@ Download Firefox — Fre X

< C | & Mozilla Foundation [US] | https://www.mozilla.org/er

q Firefox

) Firefox Setup

Thanks for choosing Mozilla Firefox. We're not just
designed to be different, we're different by design.

mozilla

'

@ Firefox Setup Stub ....e... Show all X
12:10 PM

]

= Orkm ) o] A D) 06




@ Download Firefox — Fre: X

< C' @ Mozilla Corporation [US] | https://www.mozilla.org/en-US/firefox/new/?scene=2

{-') Cirafox moz://a

@ Firefox Installer

Let's do this!

Your download should begin at

If it doesn't, click here, NOW |ﬂ5ta Hlﬂg
I

Sync up with Firefox on mobile:

[] ——
The fastest, most responsive Firefox yet e _* n
|

r GET ITON | # Downlc
I ‘\ Google Play ' App

% |©
") Firefox 3 Built for people, not for profit m

2N

p—

Download in another language

Maybe Just Don't Drink

| / -
The secret rules of the Coffee

For 18 years, | thought she internet

) 1T AOIUST YOur s the pars )

ﬁ Firefox Installer.exe Show all X

‘;) B A ta T Q) 1:05 PM o

-
~1 O Type here to search ([ 11/14/2017




“Y Firefox

Download in another language

‘ Firefox Installer.exe

- O Type here to search
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Recycle Bin

Import Wizard

Import Settings and Data

Import Options, Bookmarks, History, Passwords and other data from:

(O Microsoft Edge
(O Microsoft Internet Explorer
(O Chrome

® Don'timport anything

< Back Cancel

o Type here to search - cf)

5:27 PM
L]

£ A ) 5/30/2018



- ]

Recycle Bin

& Mozilla Firefox Start Page X m Firefox Browser Privacy N... X 4

Search the Web

Dive right in. Try Firefox with your top sites from Chrome. ?

This browsing data was
Keep Top Sites from Chrome Don't Keep found on this device. It

has not been uploaded or
shared with Mozilla. You
can remove it from Firefox

by choosing Don't Keep.
v a Read more in the Firefox

Privacy Notice.

Your To P Sites

The Verge Amazon Facebook Buzzfeed Wikipedia

T _ _ r - 5:27 PM
[ o Type here to search - R m T Q) c30/2018 L]




- ]

Recycle Bin

© NewTzb POl I Firefox Privacy Notice — Mozii X =]=

&« Gy @ Search or enter address

&) Try Firefox with the bookmarks, history and passwords from another browser. No Thanks Import Now

ss TOP SITES Vv

* W “ "‘

= . \‘ )
e
>

youtube facebook wikipedia reddit amazon twitter

_ _ & - N S27PM
o Type here to search i 17 BN § oA m Q) $/30/2018 L]




Default Browser

Firefox is not currently set as your default browser. Would you like to make it your default
¥ browser?

Always perform this check when starting Firefox.

Use Firefox as my default browser Not now

X JTUTTTT
_

It's easy to customize your Firefox exactly the way you want it. Choose from
thousands of add-ons.




THINGS WE WANTED
10 START DOING




@ Welcome to Firefox X ISs

C ‘@ () & Mozilla Corporation (US) = https://www.mozilla.org/en-US/firefox/57.0/firstrun/



€ New Tab X M Firefox Privacy Notice — Mozl X -+

. C © Search with Google or enter address I\

Let's get started

v
() Performance Browse by yourse‘f

9 Private FFSrowsing

. 3

V)

Want to keep something to yourself? Use
Private Browsing with Tracking Protection.
_ Firefox will block online trackers while you
& Screenshots |
browse and won't remember your history
after you've ended your session.

*— Add-ons

,/ Customize

¥ Default Browser

Show Private Browsing in Menu

Skip Tour

10:28 AM
H O Type here to search O i ' LA Em Q) plai 5]




Q New Teb X M Firefox Privacy Notice — Mozil X +

— C @ Q Search with Google or enter address [\

Let's get started

()" Performance BrOWSG by yOursehc

Private P' owsing Want to keep something to yourself? Use

Private Browsing with Tracking Protection.
£3 Sarsanshiots Firefox will block online trackers while you
browse and won't remember your history

after you've ended your session.

*- Add-ons

,/ Customize

¥ Default Browser

Show Private Browsing in Menu

Skip Tour

| | , 10:28 AM
H O Type here to search g B A = 1) 5/1/2018 L]



SETTING A NEW
BASELINE




WRAPPING IT UP



THANK YOU!

MICHAEL VERDI

@MICHAELVERDI
MICHAELVERDI.COM

v



