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Welcome to GOV.UK

The best place to find government services and information
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and Universal Credit
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Tools and guidance for businesses
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Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Childcare and parenting >

Includes giving birth, fostering, adopting,
benefits for children, childcare and
schools
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Connecting the dots and building relationships

between different citizens, stakeholders and partners.

DESIGN
PRINCIPLES

1. Be People Centred
2. Communicate (Visually & Inclusively)
3. Collaborate & Co-Create
4. |terate, lterate, lterate

METHODS
BANK

Explore, Shape, Build

Creating the conditions that allow innovation,
including culture change, skills and mindset.

LEADERSH\P

Source: Design Council



“IA takes user research insights and
synthesises them into structure”

Sophia Prater



START HERE. NOT HERE.

Source: Sophia Prater



“Information architecture provides
actionable blueprints for what's being
designed and built.”

Abby Covert



“Well-defined leads to well-designed.”

Lindsay Eryn Sutton
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The ‘Moorfields paradox’
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Blindness and visual impairment
Bionic eye implant enables
blind UK woman to detect

visual signals

Breakthrough offers hope of restoration of
sight to people suffering vision loss because
of dry AMD

Andrew Gregory Health editor

Fri 21 Jan 2022 00.01 GMT

f v &

An 88-year-old woman has told of her joy at
becoming the first patient in the UK to benefit

from a groundbreaking bionic eve implant

Subscribe

Steve Verze, an engineer from London, says his new left eye looks
fantastic

Moorfields vision of the future
with world’s first 3D-printed
cye

Kat Lay, Health Editor

Thursday November 25 2021, 12.0lam, The Times

An NHS patient will become the first in the
world to use a 3D-printed eye as his only
prosthetic replacement.

Doctors at Moorfields Eye Hospital NHS
Foundation Trust hope a clinical trial will show
that the technique could prove useful for many
more patients and cut waiting times.
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Paediatric information: 8-12 years

Glaucoma means that the pressure in
your eye is too high. The high pressure
damages the optic nerve that takes
vision information from your eye to your
brain. Glaucoma operations bring the
pressure in the eye down and stop
damage to the optic nerve.

How does it work?

You will be given a general anaesthetic.
This means you will be asleep during
your operation to make sure you lie still
and don't feel anything. The picture
below shows the surgeon examining
the eyes before surgery.

In a glaucoma operation, the surgeon
opens up the blocked drainage channel
or makes a new drainage channel, so
that some fluid can escape from the
inside of your eye to lower the

might need extra treatment. The eye
doctors will keep a check on you
regularly and treat any problems if they
happen.

Will the operation work?

Glaucoma operations usually work and
bring the eye pressure down.
Sometimes children may need more
than one glaucoma operation.

Author: Paediatric information group
Revision number: 3

Approved: April 2016

Review date: April 2018

Moorfields Eye Hospital NHS
Foundation Trust
City Road, London EC1V 2PD

Phone: 020 7253 3411

Glaucoma surgery
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pressure. Or, sometimes the surgeon
uses a laser beam so that your eyes
make less fluid which will bring the
pressure down.

Why do | have to have an operation?
Eye drops can help get your eye
pressure down, but you have to keep
using them every day and sometimes
the pressure is not low enough to be
safe for your eye. When this happens, it
is usually better for children with
glaucoma to have an operation —if it
works really well, you don't need to use
any more drops!

What will happen afterwards?

After your operation, you will have a
patch on your eye which the doctors will
take off the next day. The nurses on
the ward will give you eye drops to take
home and put in a few times a day to
help your eye get better. The doctor will
need to see you in the clinic regularly.

If you wear glasses, you still need to
keep wearing them.

Are there any side-effects?

Young people’s eyes are delicate and
sometimes there can be problems,
such as an infection, or the pressure
can get too low or too high again. You

This information can be made available in alternative formats, such as easy read

or large print on request. Please call PALS: 020 7566 2324/ 020 7566 2325
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Your right to treatment within 18
weeks

Under the NHS constitution, all patients
have the right to begin consultant-led
treatment within 18 weeks of being
referred by their GP. Moorfields is
committed to fulfilling this right, but if
you feel that we have failed to do so,
please contact our patient advice and
liaison service (PALS) who will be able
to advise you further (see above). For
more information about your rights
under the NHS constitution, visit
www.nhs.uk/choiceinthenhs
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Glaucoma

Glaucoma is the name given to conditions in which eye-
pressure related optic nerve damage occurs

o Appointment information
020 7566 2707

O Glaucoma service
Moorfields Eye Hospital
162 City Road

London
EC1V 2PD

How do | make an appointment at
Moorfields?

You should see your GP or optician in the first
instance. If he or she decides that your eye
condition needs to be investigated by more specialist
staff, they will arrange for you to have an outpatient
appointment with Moorfields or another eye-care

Team 1

Page-based CMS 1

PDI-hrst

Private

Due to the staff training, the New Patient Team
telephone lines will be open 9:00am - 5:00pm
on Thursday 17th February 2022. If you have a
guery please fill out the 'Make an enquiry' form
and we will get back to you shortly.
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Home / Services: Eye Conditions & Treatments /

Glaucoma

Glaucoma

Page Contents

e Glaucoma
e What is a glaucoma?

e The different types of glaucoma

e Glaucoma symptoms

e When to seek medical advice

e Glaucoma tests and glaucoma treatments

e Reasons to choose Moorfields Private for

your glaucoma treatment

e Glaucoma causes

e Glaucoma risk factors

e Further information

Glaucoma
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Glaucoma

Home / General Eye Conditions/ Glaucoma

Team 2

Page-based CMS 2

About

Glaucoma is a common eye condition where the
optic nerve, which connects the eye to the brain,
becomes damaged.

Causes

Causes of Glaucoma can be associated with skin
conditions such as rosacea and eye conditions likg/ "y
conjunctivitis.

Privacy - Terms

Team 5

Page-based CMS 5




T'he tyranny of the page



bIaUC
losg Oma jg
an
The O visio
On#i nq C
braj Plic n Ue ¢ ditio
n € m Ch
Jam ' ANd an rri age of racter Glauco -
age o sign; 29 Sight jmg. . OP! Sedb conditi mais the n
ght, € o the ages o C nery 'thnS in dme g,'\/en
€rve the re,ated Wh'Ch e tO o A gro P of eye
"esults i, optic nerv ye-pressure Glaucoma s the NAMe given g loss y
weh to 2 € damage conditions th se perma’ nt S19
- tne name o\ - ne Gla | occurs damaging y ptic N€ e \tis ONC of the
3\3‘-‘00ma \ 4itions i W c ucoma is a group of eye diseases that \eading caY plindness 1 the UK 80
f eye cof nere \! ause progressive dama na . ont of the population
coup © 20€% W the point where | ge of the optic nerve at approximate’y two P
T erve S dam f ore it leaves the eye to carry Vi GJ o 40 have torm Of glaucom?a
ophC N information to the b ry visual . uco
e. rain. If left untr a
vne Y glaucoma C . eated, 1p Mmea
\ a\les auses progres : )/our . NS
e ~an lead to b"ndneSSQOn sive visual loss and press €yeis to that the D
e . Once incurr ' O r
damage IS irreversible. ed, visual that taL;(re dama geSh’tgh. The h'esﬁure
es Vvigj h > 1ig
your eye tOVISlon infOI’l?q Optic nerve
y ati()n f
: rom

at cause progress'\ve 0) ptIC
ner S O
ve. P damage ¢, i

\\ 3\ E .93 y y - :5\ Glaucoma 1s @ group of eye diseases th
. . damage of the optic nerve. \t1s called ‘the sneak thief of sight’
because there are no symptoms and once vision 1S \ost, it 1S
nent. As much as A0 per cen of the field of vision can be
hough medical treatments ar€ Glaucoma is an eye condition character'\sed oy 1055
vision due to damage of the optiC nerve. The optic
ries sight images to the brain, and any

"~ nerye results In damage to sight.

e 6 ),..AJX\ Mﬁi\ perma
—— ) ) lost without 2 person noticing. Alt
o many patients need surgery- For glaucoma
' ive (or € ‘
nerve car

. Yot . \A AX\ \ often effective,
}J MJM JL Lﬁ\ S ¢ t L;; surgery 1S becom'mgam'm'\ma\\y invasive Gl
" v ' ¥auc |
Glauc procedure. . oma js
\ J.-.WO oMa is the se Involve | the name gi
worldwide a cond leadi € increas iven to condi
r, the dj use of j Visi e. It ye causi
S Irr . on : can usi
€ase Is treatabl eversible Visi and, if left unt 'ead to mist N9 damage
e and ision. Glauco reated, can | Y and patchy
Main s ’ ead t



A =
Inaccessible Architecture



“Every time a new page loads, | have to start all
over again working out how it all works”

A screenreader user disorientated by inconsistent structure

WCAG 2.2; success criterion 3.2.4 — consistent identification



“Information Architecture makes sense of mess.”

Anon.
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Moorfields Eye Hospital NHS Trust
9th February 2020 to 9th February 2021
https://www.moorfields.nhs.uk/search&search=
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3.49
1.76

3.2
2.09

67.08%
75.86%
65.43%
59.76%
42.57%
81.64%
58.73%
66.52%
56.56%
61.02%
41.85%
34.51%
72.64%
42.20%
45.06%
40.63%
35.65%
37.64%
50.35%
50.99%

4.48%
3.87%
6.70%
3.69%
2.98%
2.83%
3.76%
3.02%
2.49%
8.01%
5.93%
6.59%
5.49%
11.17%
8.51%
19.91%
11.61%
12.61%
7.27%
16.37%

169.35
116.7
146.87
222.54
361.39
137
256.64
205.54
283.6
157.44
334.96
289.41
139.21
186.51
194.36
65.55
192.07
147.23
22212
97.88

2.2

1.4

2.1
3.08
5.16
1.1
1.88
2.78
2.44
2.34

5.1
4.62
2.68
3.09
2.71
1.09
2.62
3.06
2.99
1.03

Raw =

cataract
birdshot uveitis
saab bhermi
old street eye h
chalazion

walk in

mr alexander io|
bruce allan
punctoplasty
optic disc functi
mydriatic eye d|
where is the gre
optic disk functi
what is the tran
anatomy of an ¢
anatomy of eye
achromatopsia
which layer of ti
chalazion moor;
eye dilation dro
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Sprint 1 user research v ¥)

o @ All changes saved!

USER RESEARCH: UNDERSTAND THE PROBLEM

Interviewee:
Interviewer:
Note-taker:

Date + time:

General
observations

Little bit about
yourself

First time patient
with moorfields

Initial symptoms

IS THIS
NORMAL!?

Info about moorfields

Consultant info?

Moorfields
treatments
Eye removal
Comms from
moorfields
Immm——
— =
[ ] Post-surgery
concerns and
— worries
I
—
— }
——
.
T
——

Rik
James
11 May 10:30

Things to keep in mind:

Didntreferto  Talked about C°"b““ .
the name of a symptoms in '":": “r 5 ©
condition at layman's e
names for
all terms things
ade b Cleaner /
2 kids in o
< late 20s s
practitioner
Daughter
noticed :z’z??&k:‘"g went to the
brown mark in ici
b hair in my eye opticians
optician tald med ‘When daoctor takd
I:‘:":‘:::: omy  hada deplaced me I hada
Thad found gt fin@solwent  tumour | then did
." L and goagled some research
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The hospital “‘:’”"‘;’:‘."” l
that referred commutants name
me spoke very e NHS patient
highly of "
maorfields = \
| did google He dd lectures Did a bit of
the and everything - research to
X must be quite find out who
consultants e patia'td wes lacidag
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Going from Got a phonceal
reemiern | one ning nadan
shatograpt department ‘W""':("‘“"‘ in2
1o the next e e
Happened
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I
moorfields et races vyegm
ad
Sort prirens oot o Ik - ¥ you want o | dd actually
Lk 1 he nusses T
e folom-up il yeas
wanted to Wik 1o nurses a couple
the friends of of times with
scorfwits little worries
fwas Gutsng ot of That wast
e i e beck of explainnd that M
42 come cut when
g ey - urmedd it when | gat 8 cold & ol

probien but thet
wwnat written
eyt

uncemfonisle
because e wye
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Information
seid it woulkd
take about 6

froen the cpecarse
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adjust

f

Askod if | coud
nave a stick for

Not rogkted as

You can get one
partially sighted )

b o redbang meany of this

Interviewee:

Interviewer:

Rik

Things to keep in mind:

Interviewee: NN

Interviewer:

Rik

Things to keep in mind:

Paiient had Relatively Long term With
her eye new patient : - Severely
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.
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“A factor in sustainable IA is to make it as flexible
as possible, and to me, that means taking an
object-oriented approach.”

Lou Rosenfeld



“A content model should honour all users
fundamental mental model.”

Me



Source: https:



https://www.flickr.com/photos/rik-williams/
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Condition

Tangible
Agnostic
Durable
Structure
Instances

Purpose



P14: Exercise 1. Noun foraging, grouping and labelling

Instructions

1) Group the blue
squares by similarity.

2) Create a label for
the groups you
create.

3) It's OK to introduce
things you think are
missing, or to leave
things out which are

hard to group.

4) Finally, give your
group an icon which
you think helps to
visualise and describe
it.

(3

Appointments

appointment

consultation

results

weeks

arrangements

waiting list

date

urgent appt

records

weekend

pathway

pre-op
assessment

pain triage

arthritis eyesight

vision

eye

lens

retina

service

medical
retina

contact
lenses

MRI

optometry

spectacle

VR

oo

@

Conditions

condition

Glaucoma

uveitis

squint

cataract

retinal
damage

medication

chloramphenical

surgery

operation

eylea

procedure

posture

Clinical
people

sight
support
worker

staff

doctors

PALS

nurse

senior
nurse
injector

BSL
interpreter

security

helper

door staff

opthalmologist

optom

sole
receptionist

carers

cinician

directions

route

reception

ward

unit

clinic 4

ground
floor

second
floor

cafe/canteen

toilet

waiting
area

transport

DHL

travel
arrangements

journey

cataracts

clinic

clinic

PALS office

train

home

residential
home

bedford

hospital

western

eye hospital

croydon

Barking

Potters bar

darent
valley

the nelson

brot

elde
peo

husb]

fath

disab

learn
disab

partr

sist]

pregi




List (Alpha,
Private, ...)

Condition

Name
(Glaucoma;
Cataract)

List (Alpha,
Private, ...)

Treatment

Name (laser
eye
surgery;
LASIK)

List (Time,
Date, ...)

Appointment

Name
(visual field
testing)

List (Map,
Distance,
Alpha,
Category ...)

_
HN

Location

Name (City
Road;
Moorfields
Croydon)

List (Alpha,
Time, Private,
Reviews, ...)

Consultant

Name
(Bruce
Allan; Pei
Wong)

Releases 2, 3 and 4

List (Alpha, Price,

Category,
Condition,

Treatment, Level,

)

>

~~

Course

Name
(Introduction
to Al)

List (Alpha, Time,

Status,
Condition,
Treatment,

Consultant, ...)

4

Research
project

Name
(SIREN)

List (Time,
Category, Author,
Condition,
Location,
Consultant, ...)

S

Article

Name (IBM +
UCL Deepmind
collaboration)




1) Paste the 5 core 2) Copy labels from has 1

here to speed up

objects into the spaces your workflow! has 0-1
provided. Think through has O-many
all the connections and Has O-man
- y
label the cardinality.
has 1-many

g research question

_
HMN

has O-
as Z-many Location
has 1-many
has O-many e
Q has 1 has 1-many
has 1-many as
has 1-many <)
© ik
- has 0-many Consultant
Condition
has O-many
has O-many has 1-many
has 1-many has O-many
has O-man
Y has O-many has O-many

ﬂ
!
- é

Appointment
Treatment has 0-many PP

has O-many




HOST OBJECTS

>

2) Override
these labels
to match your
objects!

NESTED OBJECTS

Condition
>
Consultant
'
Treatment
’

©

Condition

Name
(Glaucoma;
Macular
Degeneration)

Has O-many
Conditions
that it might

be related to

Has O-many
Consultants

has O-many

Condition(s)

which it can
Treat

Consultant

Name
(Bruce
Allan)

Has 1-many
Conditions
they treat

Has O-many
Consultants who
share their
speciality
[Private/LASIK ;
AMD??]

Has O-many
Consultants
which use the
Treatment

B

Treatment

Name
(LASIK; eye
drops)

Has O-many
Conditions
Treated

Has O-many
Consultants
who use
Treatment

Has O-many
related
Treatments

_
HN

Location

Name
(Hoxton
Diagnostic
Hub; City
Road)

Has O-many
Conditions
treated there

Has O-many
Consultants
working there

Has O-many
Locations
where the

Treatment is

2]

Appointment

Name (Clinic 2,
Cataract,
Wednesday 14th
February, 0930)

&

Has 1(??)
Condition(s)
treated there

Has 1-many
Consultants
at an
appointment

®

Has O-many
Appointments to
where

Treatment is
S PN HWPY 0 I




1) Label the user
roles based on our
group discussion.

Station 5: CTA Brainstorming

L

y\.lul UoLl TVILO TTULY

to help differentiate

them!

Roles Patient l l Content Designer SME
Only )‘
Patients?
Nurses?
Request Sian up for Approve
Print a copy braille Share gtrialz Create Edit/Update Archive con.tent/
version version for
@ publishing
Condition
Book call Ask Submit (f
coK ca S. Translate Donate . n?| (for Tag (??) Publish
back question review)
Report Rate Select
. content _
issue . review date
quality
ﬁ‘ C Rat Request Apim\ﬁ
ompare ate Refer to : . conten
Consultant consultant consultant consultant?? Translate Create Edit/Update Archive gs:r?;ee; version for

publishing




11

12

20

21
22
23

50

51

52

53

54

55

56

condition

condition

location

location
location
consultant
consultant

consultant
consultant

consultant
consultant

consultant

consultant

allocate questions

answer questions

create

edit
delete
edit
compare

request call back
book

review
find trials by

print

ask question

-l ok Jdobo /L.2ae o

Who (user role)

content admin

content admin

content admin

content admin
content admin
content admin
patient

patient
patient

patient
patient

patient

patient

Why (purpose, reason)

to Flag that something needs answering

to provide answer to question

to keep info uptodate

to keep info uptodate
to keep info uptodate
to maintain current information

to make a decision about who does their
treatment

to speak to a consultant about a condition

to book proceedure with specific
consultant

to provide feedback on their experience

to understand what research they may be
leading, to see how leading they are in their
field

to change formats to something more
accessible or to be able to share it with a
loved one

to find out more about a specific condition,
proceedure, treatment

e alal. o ol b Ll b 2 o e el be Ll o

When (context, point in the journey)

when a question has been asked - need some sort

of notification?
once the content of the question has been

collected (most likely will need to get this via an

expert)

as and when a new location is confirmed by
business

on going

after reading about one or two different
consultants

when visiting a consultant's profile
when visiting a consultant's profile

After treatment has been given by consultant
at the point of browsing

when visiting a consultant's profile

when visiting a consultant's profile

Where (user

priority)

Detail Only

Card
Card

Detail Only
Card

Detail Only

Card

-_—ableal b oo b mnnrinalb oo e alaban sl acoboas ™ot A

Phase (business

priority)

Phase 2

Phase 1
Phase 2

Phase 2
Phase 2

Phase 1

Phase 1

NnL .. 4




P6: ORCA round 3 (sorting and ranking) Vv

Exercise 1: Attribute sorting

Sort the attributes on the
post-its below by placing
them in columns under
the core objects in the
attributes object map

Exercise 2: Attribute prioritisation

Prioritise the attributes under
each object by ordering them
from most important at the
top, to least important at the
bottom

Name/Medical
name

Types

Title

D,

Note: attributes can

be copy pasted and

applied to as many
objects as you see fit

ID number

research
project

@ All changes saved!

Note: you do not need to
use all the attributes/you
can create new
attributes if you feel any

are missing
Date/time
Current
NHS / Uni
post
Name
Trust
number

ISl 1, Share 2 @‘] C.

condition

Glaucoma

Definition

Symptoms

Causes

Prognosis

Diagnosis

Tests

Treatments
for

appointment

visual field
testing

Description

Covid rules

video

OBJECT MAP: attributes

Core objects

location

City Road,
London

Phone
number

Email
address

Opening
times

Facilities

consultant/
clinician

Jane Smith

Photos

Bio
summary

Specialisim

Research
interests

Trials
involved
with

Date joined
Moorfields

courses

Introduction
to Artificial
Intelligence

Video

Cost

Taught by

Qualifications

research
projects

Stem cell
research

Research
lead

research
synopsis

non clinical

treatment
support
Patient
complaints lasik
service
Short what to
description expect
Side effects

Risk factors

statistic

Assessment

sub-location Article

clinic 4, city New Al
road headline

Phone

number e

stories

Main copy

Quote

Published
date

Board paper/

Testimonial
report
How | live Safeguarding
ith (adult and
with ... child)
photos Summary
impact Version no




Print a copy

List of
Conditions
with search
and
metafilters

©

Condition

Name
(Glaucoma;
Macular
Degeneration)

Has O-many
Conditions

that it might

be related to

Definition

Date
Published

Next
Review
date

*simplified model!



NESTED OBJECTS

Condition

Symptom

—_—

Treatment

—_—

Product

B ——

Real Story

Share
Was this
Cro content
Save Save -5
Report &
Share Share Share problem
Was this Was this Wiesthis  Speaktoan
content content content Adviser
useful? useful? useful?
Reporta Reporta Reporta  Printa copy
problem problem problem
Speak to an Speak to an Speak to an Addto
Adviser Adviser Adviser basket
) ) Rate
Printacopy  Printacopy  Printacopy prodet
List of List of
ARAHErS List of treatments Listof
ey symptoms. {therapies, products
drugs etc)
g ® 8o =
Product
L Name -
(Alzheimors Titke Donepest Lt
dsonse (MmO Mg o e ece
wascular problems; R Sousm Puzzie
ity agitation) [y
has l-many has tmany has tmany
h’;m:“’ canditions conditions canditions.
o where it which & which it
conditions prasents helps helps
has t-many has tmany s bmany has tmany
symprams Jated symptoms symptoms.
which affoct T which & which it
o parson Cn i helps halps
has O-many has has Lmaey has O-many.
teatments treatments related treatments
which can which can treatments whichitis
holp help. (theraples) partat
has O.many has O-many has D-many has tmany
products peaducts prochuts prachucts
which can which can which can which are
help heip help related
v hae D-mary
has O many el has O-many has O-many
real stories e real stories real staries
about it fosturing & foaturing it featuring it
has O.many has O-mary has O-many
tips which tps which can has O-many tps about
help manage heip manage tips about it how %0 use it
" it weol
Leadimage Leadlmage  Leadimage  LeadImage
togr g g Image
7 2 7 Gallery
Definition Definition Definition Description
Overview Ovenview Overview  Stock status
Side Review star
7
| Effects?? score
Causes Causes Video Lt
reviews
Price (GAD
Diagnosis  Cenpicrscns Image VAT
Treatments Video Stage Price (full)
Date Key
Prevention Image published ey
Next review How it
B S date works
Living and Date Date last What's
Care Giving  published updated included
Hepand  Next review VI eou,
Support date e @
Product
Long-term Date last
planning updated Shipping
BSL
narrated VAT Refief
version
Pratessicnat
ratted venin Stage??
Date
Image published
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Condition

Object guide

Name / Medical name

) Required

Content source: Api via NHS.net

Definition
» Required

Content source: Api via NHS.net

o o o
Symptoms

= ( Required

Content source: Api via NHS.net

Tests for

= Sureness: s2

Content source: Written in-house

Diagnosis
= Sureness: s1

Content source: Written in-house

Treatments for

= Sureness: s2

Content source: Written in-house

Prognosis



Primary Navigation Objects

l
l
]
Location I Patient Story Education Courses
l
l
l
- - - l
l
[Alpha ; Category [Alpha ; Category [Location (Maps ; I
(symptom??) ; (specialism Distance to me??) ; I
Hierarchy {primary/secondary} Alpha ; Category ]
(frequency: (search ??) ; Date (year (NHS vs Private??)] ]
and/OR of joined M??)]
diagnosis)]
City Road
Bedford Clinic
St. Albans
Dubai

u u
= Condition s Consultant =all Location Appointment

Consultant Condition

Consultant

Condition

St. Albans

Consultant Condition

Consultant Condition

Consultant Condition

City Road City Road

Bedford Clinic Bedford Clinic

St. Albans St. Albans

Ap:;:ltlr:setnt > q J

Request Private
Appointment >




User needs Business requirements

NHS/Private - Encourage undesignated appointments

- Reassure myself that | am in good hands - Showcasing the calibre of expertise/excellence - World class!
-- Find out if my consultant is suitable for my condition - Cater to consultants desire to be showcased on the Moorfields
-- Find out what qualifications my consultant has site

-- Find out how much experience my consultant has
-- Find out what research my consultant is involved in

Private specific

- Decide if this consultant is suitable for my care
- Book an appointment with this consultant

Window Phone X

NHS Private healthcare

Mr Yassir Abou-Rayyah
Consultant ophthalmic surgeon

Date joined: 14 January 2012

Book private healthcare NHS  Private healthcare

Mr Yassir Abou-

Rayyah
Location | work at Condtions | treat Consultant ophthalmic

- Moorfields Eye Hospital at City Road - Squint surgeon

- Moorfields Eye Centre at Ealing Hospital - Blepharitis Date joined: 14 January 2012

- Moorfields Private, Purley Way Memorial Hospital - Eyelid surgery Book private healthcare

- Watering eye

- Styes

- Droopy eyelid (ptosis) Location I W0r'k at

- Moorfields Eye Hospital at City Road

Qua llflcatlons Ed Ucatlon - Moorfields Eye Centre at Ealing Hospital

- Moorfields Private, Purley Way Memorial Ht

- Master of Science University College London - Research on the intraocular retinal prosthesis
(“bionic eye”), at the Wilmer Eye Institute, John Hopkins
- Master of Science Cairo University University Hospital, Baltimore, USA (2000 under the

supervision of Professor Mark Humayun).
- Medical Doctorate Cairo University

- Bachelor of Medical Science (BMedSci), Physiology, COndtlonS I treat

- Medical Doctorate Cairo University 2002

- Squint
- Master of Medical Science (MSc), Physiology, 2004

- Blepharitis
- Doctor of Medicine (MD), 2010 - research degree
- Eyelid surgery
- Certified senior grader for fluorescein angiography
and optical coherence tomography, Doheny Image - Watering eye
Reading Center, Los Angeles

- Styes

- Droopy eyelid (ptosis)

Work History
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CMS Collections S, Conditions ¢ Glaucoma Status: Staged for Publish --

> | eI Basic info

Name

Name of the condition, like Glaucoma

S Categories

Projects & website.com/condition/glaucoma

Custom fields

Definition
The definition of the condition (if not from the NHS API)

Image of the condition

glaucoma-moorfields.jpeg
259 x 195 « 9 kB

= Replace m Delete

What is [condition]?

What are the different type of [condition]?

Note: not all conditions have different types.

What causes [condition]?




MedicalWebPage

@type
dateModified

description

genre
lastReviewed
lastReviewed
name
schemaVersion
url
about
@type
name
author
@type
email
logo

name

3 ERRORS 5 WARNINGS

MedicalWebPage
2022-02-18T15:42:48+00:00

Condition
2022-02-18T15:42:48+00:00
2025-02-18T15:42:48+00:00

http://schema.org/version/13.0/

https://demo.digital-moorfields.com/conditions/glaucoma/

WebPage

Organization
contact.Moorfields@nhs.net
https://demo.digital-moorfields.com/documents/images/logo.webp

Moorfields Eye Hospital NHS Foundation Trust

N\




Results

e single trusted content source (headless, modular)

e joined-up, definitive and reusable data

e simplifying, unifying identities (e.g., NHS and Private)

e durable (agnostic of Moorfields, teams, technology, channels)

e inclusive (heterarchical, content-led, accessible wayfinding)



“People don't care about the containers. They
care about the things they contain.”

Mike Atherton and Carrie Hane



GOV.UK



Cheeky plugs!



MRIU-P Search for keywords London, GB Start a new group - 30% off! [ ]

You're going to this event!

Monday, July 11, 2022

User research with kids: lessons from niche groups

Hosted By
e 14 Rik W. and 2 others

Organizer tools v

o The Research Thing

THING

Public group

@ Monday, July 11, 2022 at 6:30 PM to
Monday, July 11, 2022 at 8:30 PM BST
Add to calendar

4 Online event

Report this event

Details

Join us for the first of a two-part summer event focussing on research with niche
groups. This event will focus on kids. Our September event will look at research on
older populations.

As user researchers, we venture into the worlds of our participants. Contexts where
there are different norms, values and goals. Places where people behave and interact
differently from us. And research with kids is no exception.

Join/speak with us at: meetup.com/researchthing/
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Annalisa Valente

AVAILABILITY

Available

TITLE

UX/Product Designer

WORKS FOR

IBM

KNOWS ABOUT

Enterprise design  Agile/Lean UX

BIOGRAPHY

I'm a European UX/Product Designer
currently designing Cloud products
for SRE, DevOps at IBM Cloud and Al
in London. | help teams to design ...

LOCATION

London

REMOTE?

Either/Any

LANGUAGES

English  Italian

URL

Annalisa's website

Dan Healy

= Views B Gallery ‘@ ~ £¥ Customize cards

+ Add or import

Andy Parker

AVAILABILITY

Available

TITLE

UX Coach

WORKS FOR

We Are AFK

KNOWS ABOUT

Agile/lLean UX  UX strategy Inte

BIOGRAPHY

A digital transformation and UX
designer consultant from England,
Andy works with local authorities,
charities, NGOs, startups and SaaS...

LOCATION

London

REMOTE?

Either/Any

LANGUAGES

English

URL

Andy's LinkedlIn

Daniel Williams

Automations

Filter ¥t Sorted by 1 field

Interfaces

@. Color  [& Share view

Anthony Hobday

AVAILABILITY

Available

TITLE

UX/UI Designer

WORKS FOR

Beauhurst

KNOWS ABOUT

UX design Ul SaaS

BIOGRAPHY

I've been a designer for 5 years,
working on enterprise and SaaS
products, but I'm a die-hard
generalist with an interest in ...

LOCATION

London

REMOTE?

Remote only

LANGUAGES

English

URL

David Bell

Carl Myhill

AVAILABILITY

Available

TITLE

User Experience Designer

WORKS FOR
Refinitiv
KNOWS ABOUT

Ethnography Inhouse Non-we

BIOGRAPHY

I've been a User Experience
Designer for more than 20 years,
normally working client side, often
on big projects, many of which hav...

LOCATION

London

REMOTE?

Either/Any

LANGUAGES

English

URL

Carl's LinkedIn

Ed Vinicombe

| =4

Extensions

Chris Belmore

AVAILABILITY

Available

TITLE

Head of Product Design

WORKS FOR

Ostmodern

KNOWS ABOUT

UCD process UX strategy  Wor

BIOGRAPHY

I've been designing digital products
for over ten years, specialising for
the last six years in entertainment
products for the broadcast and ...

LOCATION

London

REMOTE?

Either/Any

LANGUAGES

English

URL

Chris's LinkedIn

Ella White

Mentoring: uxpa-uk.or

development/mentorin




Q&A

(...also possible over [V | @)



