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Time is
really hard
for humans




BATTLE OF JUTLAND: JUNE, 1916

time + space requires real-time calculus!



We are bad at remembering the past



We are bad at remembering the past

We are terrible at predicting the future
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Humans prefer
stories over evidence
















FOOD REQUIREMENTS (RAND) - cont. =40~

Cheese Tray

Assorted fresh, natural cheeses, inciuvding jack, muenster, cheddar,
brie, mozarella and pepper cheese
Assorted crackers o

Vegetables

Fresh, cut vegetable platter, including carrots, celery., tamatoes,
scallions, broccoli and cauliflower
Assorted dips

Fruit

Fresh fruit platter, including applies, oranges, grapes, pears, mzlons;
Xiwi fruit and whole bananas

/7
Hot Drinks

Hot coffee (brewed, not instant)

Hot twater (for tea)

Lipton tea bags

Matural and herbal tea bzge (e.g., Celestial Seasonings)
Cne (1) lb. Tupalo honey

Twelve (12) fresh lemons (with knife and cutting board)
Cream and sugax

NOTE: Water and coffee must bz kept hot continuously with electric hot plates,
wns or other suitable devices.

Mmchies
Potato chips with asscrted dips
Mats
Pretzels
- M & M's (WARNING: ARBRSOLUTELY NO BROWN ONES)

Twelve (12) Reese’s peanut butter cups
Twalve (12) assorted Dannon yogurt (on ica)




Mumnchies

Potato chips with asscrted dips
Muts
Pretzels

» M & M's (WARNING: YNOMM)
T™welve (1 s peanut

Twalve (12) assorted Dannon yogurt (on ice)




A is a
small, digestible

package of time
and memory.
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A is a
small, digestible

package of time
and memory.
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If only they
would queue up
In order.
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We, OTOH, are stuck in time.



We, OTOH, are stuck in time.

We can’t grasp the passage of time.



We, OTOH, are stuck in time.

We can’t grasp the passage of time.

So we double-down on .



Moments are Prisons




Definitions
get us into
trouble



Designing Largesscale Web Sites

Informdtlon
Architecture

Jor the World Wide Web

Loweis Rosewgfeld & Peter Morville
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| Cennydd
“ @Cennydd

When a job becomes an identity, you're in serious trouble.

1:51 AM - Oct 16, 2019 - Twitter for iPhone

18 Retweets 101 Likes




are moment prisons

job title + your value
portfolio + your work
resume ¥+ your career

job posting + your need
RFP + your project
degree + your education
methods + your skills
discipline # your approach
tribe + your people



are moment prisons

job titles
|. custodian
2. warehouse worker
3. furniture sales associate
4. librarian

5. information technologist

6. information architect

/. user experience practitioner
8. publisher



are moment prisons

job titles



are moment prisons

job titles tell a story

so do portfolios, job descriptions,
RFPs, tribes...
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as defining exercises
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Book publishing

as a defining exercise
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Questions

Can you eliminate definitions?



Questions

Can you eliminate definitions?

Can you try defining instead?



Questions

Can you eliminate definitions?
Can you try defining instead?

Or can you work with definitions
over time!?



Metaphors
are fire
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ARCHITECTURE
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The 1Al was a professional association



THE
INFORMATION
ARCHITECTURE
INSTITUTE

The 1Al was a professional association

The 1Al is no more
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are moment prisons

...or, let’s play ban-the-word
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...or, let’s play ban-the-word
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...or, let’s play ban-the-word

portal
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...or, let’s play ban-the-word

portal
professional association
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...or, let’s play ban-the-word

portal
professional association
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dashboard
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are moment prisons

...or, let’s play ban-the-word

portal
professional association
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dashboard

design thinking
agile



are moment prisons

...or, let’s play ban-the-word

portal
professional association

app
dashboard

design thinking
agile
MVP






Questions



Questions

What metaphors can you ban?



Questions

What metaphors can you ban?

Have you revisited your personal
metaphors lately?



AxAp

'V



AxAp > g

particles or waves



AxAp > g

particles or waves



n

AxAp > 5

particles or waves

moments and momentum!?



Obrigado!
Thank you!



medium.com/®@louisrosenfeld

Gracias/obrigado Marcela Valencia & Paula Azevedo Macedo



