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Caller: “Hello, Jeremy? I can’t access my Geocities site, and Eudora Mail
says it can’t connect to the 'popcorn' server.”

Me: “Well that’s odd. Let’s take a look. Can you let me know what the
label says on the outlet where your ethernet cable is and I'll see if I can
trace where the problem is?” (me tries to avoid snickering)

Caller: “Sure. It's 2-35.”

Me: “Great. Let me see.” (me writes down on the patch panel “2-35”,
and then plugs it back in) “Ok, try now.”

Caller: “Perfect! I just got my ezine on Eudora! Thanks!”
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PRETENTIOUS
ENOUGH

#SCHITTSCREEK




LEARNING MADE EASY

A Wiley Brand




ENCOURAGE TEAMWORK

WHEN ONE OF
US SHINES'
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| EAT SUCCESS\ e
FOR BREAKFAST
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PRACTICE SYSTEMS THINKING
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LEARN FROM FAILURE

Failure is the condiment that
gives success its flavor.
-Truman Capote
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COMMUNICATE
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ACCEPT FEEDBACK

. » =
YOUR FEEDBAGK IS'APPRECIATED
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ITERATE RAPIDLY
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Note: you do
not want
Jeremy
helping you
build a deck
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AUTOMATE WHERE APPROPRIATE
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