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Using open source for building 
humanitarian tools:
The challenges from those 
‘who don’t code’



Hi, I’m Eriol.

I’m a Humanitarian Designer.
They/Them/Their’s pronouns.

10 years in digital product design & UX.
7 years in humanitarian sector 2 years in (F)OSS.
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Helping people raise their voice and those who 
serve them to listen and respond better

A tool to help other teams reach each other 
everyday and in a crisis. On any device.

We were able to map all the health facilities in Kathmandu 
Valley before the earthquake, which will undoubtedly help the 

relief workers’ ability to deliver supplies and help save lives.
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What is   
Open Source Software?
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What is   
Open Source Software?
opensource.com 
opensource.org 
redhat.com/en/topics/open-source/what-is-open-source
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Where are the other 
people like me?
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OSS is predominantly a 
‘coding’ tech space.
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There must be other 
people like me.
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Berlin 2018 & Seattle 2019
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Designers want to 
work on projects  
‘for good’.
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Designers 
collaborating and 
contributing to 
Humanitarian OSS and 
tech for good at 
challenge gatherings.
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What are the 
problems?
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Most OSS projects 
understand design as 
‘logos’ and ‘graphics’.
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OSS project issues 
can be restrictive…
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…but open workshops 
often lose focus and 
relevancy. 
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OSS isn’t part of 
design education.
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Most designers don’t 
have a clue about what 
OSS is or can be.
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Even if designers 
know OSS, Github 
can be a barrier. 
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Explanation of OSS 
contribution sounds 
like ‘work for free’.
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Lack of version control 
in software and 
process for designers.
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What are we doing to 
solve these problems?
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Connecting those 
already doing 
similar work.
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Open methodology, 
frameworks and 
processes to use:
github.com/ushahidi/opendesign
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Building relationships 
with more and diverse 
OSS projects.
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Pilot 
events.
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Bengaluru:  
Kerala floods. 
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Taipei:  
Typhoons + farms. 
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Nairobi:  
Terrorist attacks. 
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London:  
Tower fires. 
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More cities in 
2020 and beyond.  
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Design activities.
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Increase & sustain 
contribution.

Build understanding and 
education between design 
and OSS.

Support community.
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@erioldoesdesign

Thanks for listening.
github.com/ushahidi/opendesign

@opendesignis


