Desigh documentation

How documentation can
level up your design
processes.
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Hi, I'm Eriol.
(Ehh-roll).

I'm a humanitarian designer.

I'm part of an Open Source
Desigh movement.

10 years in digital product
design and UX. :

@erioldoesdesign @ixdaph #ixda




Designers and
people who work
with designers:

1. What information best
helps you to work together?

E.g. It's really helpful when | know the
constraints that developers are aware of and
how that affects design.
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Designers and people
who work with
designers:

2. What do you wish other teams
members knew about your work
and the way you work?

E.g. How long it takes and what | do when
| conduct user research/testing and the
way | interpret the results into design.
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Proposals

« Addec a1ox solic border around the whola card e ament.

« With the korder, thera's some complexty vith the backgrourd colour be
the naw brand palatta (ushahici/platform=pattarn-library#141€) aganst th:
for standard blacx

I've not kept rounded cornars on cards here, as a shallows radius vias not
be styled lixe kig form fislds,/nollow buttons. If wa think thera's mer't in ke

T The main prealem vaas tryng to clearly and inclusively indicate that tais is
shadows/colou~g and mirimising any new front enc/desigr slements. |'ve
changes state f-cm 'View =' to 'Viewing =' the hope here is that users will
able 1o orientate themselves as to which 'card' thev're viswing in the large
addit on/change this is though)

Published
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Ideas on how you can use
documentation to improve this:

1. As a designer, | can catalogue the existing core Ul components in a dev framework
and what might be missing for a product I'm designing.

2. As adesigner, | can invite team members as active or silent participants into my
process and/or | could explain as simply as possible how | came to a design decision.

3. | can share audio recordings or notes from conversations and share them with my
team widely. | could also take the time to explain in new conversations what
decisions were made and why.
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What springs to your
mind when you think of
the word
‘documentation’?

Documentation is also know in the shortened form ‘docs’



(Too)Technical

Manuals

Tech only

Giving away
my ideas
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Specifications
Guides

Complex
information

Boring papers/
writing



l o [ J ' ([ J [ ] [ J °
Official’ definitions:
1. Documentation is a set of documents provided on paper, or online, or
on digital or analog media, such as audio tape or CDs.
1. Good documentation—including installation guides, user guides,

white papers, FAQs, and more—provides users a roadmap to using
software and hardware.

@erioldoesdesign @ixdaph #ixda


https://opensource.com/article/20/4/documentation

What is open source?

OSS can be a “tool”, a service or project that is made available under an
‘open license’ such as Creative Commons, APGL or MIT license.

The source code and often all other vital components of the project live in a
fully disclosed and open way on the web, typically on sites like GitHub or

Gitlab.
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What is open source?

Typically, OSS is being perceived as something that you can use for free and also adapt
and change in ways that are useful to you and/or your organisation.

And OSS often is a collaborative community effort, to build and improve a ‘technology’ or
product, together.

Contributing to OSS is part of many developers lives, and where they learn, share and
mentor each other, and how they ‘give back’ to their community in a way.

In case that reminds you of IXDA's mission: Correct. Big similarities.
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How design fits
In open source

Design hasn’t got a well established place in
open source software/projects. Largely due to
the space being initiated by developers/coders
and continuing to cater to these kind of skills/
backgrounds.

This is changing and you can be on the
‘ground floor’ of this change.
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Docs are key for
open source
design and how
this helps

all designers.

@ Design: overview

tzrnding the process thatintarnzl Ushahidi d2signers take on

ntnbule design te Ushahide 088 products

Ushahidi Design process

Ushahidi has a design process that aims 0 include user voices as |
component for design insight. 43 such, all design work relating to &
product must have saund user rationals o direct user voices Theu
design within Ushahidi is wo listen, interpret, facilitate and raise voic
directly operating the software with the direct respensibiliny in impre
ueability, accessibilty, visual des on, brand recognition, interaction :

that feature 1hrough the medium of design

as accurate 1o the live coded experience as possiale within reasana

constraints As such there s a likelihood that some plxels may shif
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Why we need more
design documentation.



‘The big reveal’
Is harmful to
current and
future design
practices.
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The best
knowledge isn't
always from
published authors

or contained in
books.
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Writing
articles are
important

but are they
‘docs’?
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Examples:
Design discovery and
research



But) ety a0 heep your T ws 0n Pre unet by SuMng yourse? n Paee shoes

who con ask?
ifl do
somethinh |
think right, is
it really right?
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Capturing notes while user testing

Yau can caplure notes either physically 1n 2 notebeok ar digitally. The mam thing
1o rememher i 1hat the user testing parncipant should he the focus of the
sesaon. If the participant feal uncomfortable with snmecne typing notes an a
laptop you should revert te pen and paper.

After you've captured written notes in a notebook you should protagraph the
notedook and adc to the user testing issue in the repesitory. \We upload these for
accountability and transparency. e.g.
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Open Design'’s five core design activities.
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Examples: Design
decision and synthesis



@erioldoesdesign @ixdaph #ixda



I lave the alignment around tone (anc the exercise mare generally

nuritizi!) and think mueh of what you sketched erinl captures the 3

anchars. for me | see *Trust® in the argarized geometry, *Approachatility* in
the co or palette; and *Inspiration® in the connection of community.

i would zlso bz happy to see ideas and inspirztions from your desigrer

friend! i will say that what you've alreacy made here is such

wanderful improvement from where we are currently. | would 3lso be happy to
mova forward with your favorite too.

Erioldcesdesign commented on 23 Mar

FHere were the designs from Mzrie (via telegram messaging)
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Synthesis example 1

Jo Doe, Exiled journalist

Date conducted: 12 November
Date sent to Design: 12 November
Who is the user?

= Name. Jo Doe
o Ferced to flee out of ethiopia € months ago — journalist
o social activist, journalist, blogger
o Insweden now in @ refugee camp seeking asylum
o walked to litrary for this call

» QOrganizatian/Project name: Betu

|

(") Edit on GitHub
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Synthesis recommendations example 1

HDX Usertesting Insights

We tested on € individuals - £ on very st early concepts, 2 on a further developed
1A lcgic and 1 ¢n the process of using the APL We have 2 further test scripts to
conduct and we & m for 5 testers for 2ach script. We have 17 more people to test
on aver the rest of the year. Tha finzal test saript will be on heavy Lshahidi users
and those that are very familia- with working with complex datasets. |dezlly, they
vill /30 have pror knowlecqge ¢f HDX.

Gereral thoughts from User testers
Users den't read text. They skim it at best

Taggirg = Labelling peonle and/or pictures, Keywords, Anchars for making data

() Edit on GitHub

NTE
HDX Usertesting lnsights
APl config

HDX Dev insights

HDX Datasets should be created. ..

HDX M&Z insights
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Product Manager’s synthesis
Key findings:

« user attributes: who 1s/15n't our target audience for the pilot? we neec a
clearer answer for this

« task timing and szheduling

« getto geod stuff asap, jump right in with minimal profile registration setup
v/hatnot

= is this person helping me or am i helping them? <= |language is currently
unclear

« warmth helps zlot - pictures and short quotes

= gualitying by understanding &'l the details of the task

« credibility & trust

« “"the intermediary st2p”—>matching the loop isn't the same as closing it

« keeping people safe and feeling safe

() Edit on GitHub

CONTENT !

Research roport

Praduct Manager's synthesis
Sugnested wark hefare next rou

D vars

Re-warking - langer term wark

Via Vating the tap issues ta inve
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Via Voting the top issues to investigate are:

« Simplify to two options: Give Help and Get Help - > Then simplify to two more
options: Items and Skills(or Actions)
* We need to deeply investigate safety concerns

Then:

* Repeat requests, bigger headings and more explanation

* Food list deeply confusing via request. Needs clarity that these items are
ready and available

* User needs to be able to add in custom images

» Pickup location coordination (chat? Options? Third party point?)
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Examples:
What you and your team
call ‘good design’



(") Edit on GitHub

@ Design: overview

. . - . = GCUNIENIS
Lnderstanding the process that internal Ushahidi designers take aon and how to

contribute design tc Ushahidi 0SS products. UshahidiDes ign process

Find ngDes gnissues in the Jsh..

Ushahidiissue struclure
1. Dev Zesigr

Ushahidi Design process 2 Light design

3. Heavy design
Ushahid) has a design process that ams to include user voices as the key
component for design insight. As such, all design wark relating to a Ushahidi

Desion + Development Collabor.,

product must have sound uscr rationale or dircct user voices. The ultimate aim of
design within Ushehidi is to listen, interprat, facilitate and raise voices of users
directly operating the software with the direct responsibility in impreving the
usability, accessibility, visual design, brand recognition, interaction and purpose cf
that teature through the meadium of design

Designs and prototypes craated in desigr software tocls are by nature not always
100% ccoucate to the coded exnedence Tho orciohwod decop should sidve io ho
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Examples:
Design ‘file’ docs
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Login & onboarding screens
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Examples:
How to get (designers) involved
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Contributing design as an OSS contributor for TenFour

A comprehensive 'Sticker Sheet' or "Design system® for the current TenFour Ul & journey flcw 1o te used for any cesigners looking to
contribute UX, Ul, Graphics, lllustration, Interacticn Design or any visual design tc TenFour as an O5S procduct.

This is an Adabe XD file and as such, will onky wark on Adobe XD software. A claud doc is in devaiopmeant as of November 2018,

Downloadable master XD doc located in an open google drive here

Download the fonts used in TenFour's design kit here

See the 'flat' screenshot files of the TenFour app categarized into folders here
XD Cloud doc located TBC

XD live link individual canvas clickable view located here

XD live link grid view located here

=.‘ 2 '" & ’i 2 & r bt Lol &t b s rl e | I} 2 L 2 St LI e rs ‘l“ Y
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Good habits
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Getting familiar with an
‘open’ home for your
design docs



Summarising/explaining
your design
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P Paily

Home Nows Tulorialks Conlrbuling ~

Designers

Helo. Weakd yeu like 1o help us aut with brand and desian? Pal?y hasn't had lc
this arca and we'd love you 0 join us. It's fime to bring some thoughi and consi:
project designs 4

» The Patly Brand
» Dasign Gudalines
» Resources

The Pa11y brand

#4 TODO Introduction to the branding

Logo usage

-

@erioldoesdesign @ixdaph #ixda



Check out projects with
designers involved:

http://opensourcedesign.net/

https://github.com/ushahidi/tenfour
https://docs.ushahidi.com/platform-developer-documentation/design/design-
process

https://github.com/Erioldoesdesign/opendesign
https://github.com/foss-responders/fossresponders.com
https://github.com/jcklpe/open-source-branding-toolkit
https://qithub.com/kantord/LibreLingo
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http://opensourcedesign.net/
https://github.com/ushahidi/tenfour
https://docs.ushahidi.com/platform-developer-documentation/design/design-process
https://docs.ushahidi.com/platform-developer-documentation/design/design-process
https://github.com/Erioldoesdesign/opendesign
https://github.com/foss-responders/fossresponders.com
https://github.com/jcklpe/open-source-branding-toolkit
https://github.com/kantord/LibreLingo

Where to look for guidance
& advice.

https://opensource.com/tags/documentation



https://opensource.com/article/20/4/documentation
https://docusaurus.io/
https://github.com/hotosm/ux-review
https://opensource.google/docs/
https://thegooddocsproject.dev/
https://www.writethedocs.org/
https://increment.com/documentation/documentation-as-a-gateway-to-open-source/
https://blog.teamtreehouse.com/contributing-open-source-documentation
https://medium.com/capital-one-tech/art-of-open-source-documentation-5b8b3f5b0ab
https://www.digitalocean.com/blog/documentation-as-an-open-source-practice/?

