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By 2020, 90% of brands will practice ¢ ’ oSt
form of marketing personalization. Ho :
— not data — will be the bottleneck prin



Solving the content crisis

Products

Key business
problems
addressed

Sitecore Content Hub

CMP (Content Marketing Platform)
DAM (Digital Asset Management)
MRM (Marketing Resource Management)
PCM (Product Content Management)

Build relevant
content

* Content calendars and planning
* Content workflow management

* Digital asset storage &
management

Sitecore Experience Platform

XP (Experience Platform)
XM (Experience Management)

content

Measure content
effectiveness

* Omni channel experiences
* Consistent multi-site brand experiences

* Automated personalization
* Campaigns and Marketing Automation
* Analytics and insights

Sitecore Experience Commerce
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SIDEWALK

XC (Experience Commerce)

* Personalized e-commerce

Drive
conversion
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Sitecore Al — Auto Personalization

" R (e &
o 2 T &

A service that enables Select any Just add content You can

automated components on your (variations) to the use rules with. ‘
personalization on website to turn on component auto personalization,
Sitecore Experience Auto Personalization or not

Platform (XP) and let machine

learning drive
personalization

©2019 SIDEWALK.BE | CONFIDENTIAL
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Personalize the component

CONGIONS are rue, the default CONALION Is used

ot set] Home
Content

Home/Hero-wnages-and-<ta




..‘;ﬂcounéhevn

41\ G e '!ii ey
‘- 5 - -.: g ’@-‘ 3 “ " ‘. ' ¢ !
: Y 7.“ ‘.‘ ‘z’\. . 5\ (.‘. Q.. -
- k4 » ’ N \7\-‘ "' €i\ .'
— ,

et e

©2019 SIDEWALK.BE | CONFIDENTIAL



DEWALK
*Q-yg_‘ "

Choose Segments
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Pilot: Microsoft Partner Network

1. Analyze large volume of data

Personalization

2. Adapting personalization to changes

Ch‘“‘“g" 3. Make personalization scalable and sustainable
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Pilot: Microsoft Partner Network

Pilot Launched:

P“Ot: S‘mp“fy‘ng 6 pages & 38 variations,
P'mn‘“uﬁcn 455 total corporate pages across 11 languages & 26 locales




Sitecore Al: Auto Personalization

Auto Personalization will be launched by end of 2019
Module can be installed on XP 9.0 and above
Al Dashboard: Personalization metrics & Segmentation
New license is required, this is a SaaS product

Min. 12 million visits / year to train the model

Import existing XDB data to learn from historic interactions
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Extensibility Easier upgrades Usability
TRACK AND MEASURE OUTCOMES
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“Updates are painful”
— Desta Price, Sitecore EVP Product Management



Sitecore Saas
Planned

Summer 2020

Join the Design
Partner Program!




Modern Platform

Faster Time to Value

Usability
Extensibility

Seamless Upgrades
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New Davalam ~ o . -
) NeW Developer Experience
I \q Faster Development Cycles

i Use ASP.NET Core or JavaScript
q Standardized Tooling and DevOps

M Work from VSCode and CLUI
. or Visual Studio

5 Output content to multiple channels
Easier, more frequent website updates

| / Get to market faster
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Sitecore SaaS

First version: Summer 2020
Focus on providing core content management features
Foundation for building websites and getting them up and running quickly

“it will not be a replacement for customers who require advanced omnichannel content
delivery, customer data analytics, marketing automation features, and so on”

“As such, it will be best suited to the needs of lower mid-market customers with more
limited digital experience requirements, as well as mid-sized or enterprise organizations
building micro-sites or who are interested in testing the platform for future production
purposes.”

©2019 SIDEWALK.BE | CONFIDENTIAL
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Sitecore SaaS

“the initial release of Sitecore’s SaaS platform will address limited use cases, and it will
evolve over time”

“As such, we will continue to invest in and support our existing on-premise platform for
the next 3-5 years in addition to our support policy. Beyond that timeframe, we’ll make
decisions determined by customer demand and market practicality.”

“But when Saas is the right choice for our customers — based on their needs, not our
timetable — we will make the transition as easy as possible.”

©2019 SIDEWALK.BE | CONFIDENTIAL
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Sitecore SaaS FAQ

Englich Home For Customers For Partners

https://www.sitecore.com/compa
O SITECORE o s oot oo oy ny/news-events/press-
releases/2019/11/sitecore-saas-
strategy/saas-faq

Mews and Events

—o Sitecore SaaS FAQ

o3 SHARE

http://tiny.cc/SitecoreSaaS
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o

This FAQ is provided for informational purposes only to
address common questions our customers and partners may
have regarding Sitecore’s vision as it relates to SaaS. The
information provided herein is general in nature and is not
intended to provide either an exhaustive explanation of
Sitecore’s development plans or address any one specific

Saas$ solution from Sitecore, except where noted.

This FAQ contains forward looking statements about
products and services not yet released by Sitecore. Qur
product and service offerings, future updates or other
planned modifications are subject to ongoing evaluation by
Sitecore and subject to change.

©2019 SIDEWALK.BE | CONFIDENTIAL
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