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Five things I’ve learned about  
delivering accessible projects  

( and five more you might want to avoid… )
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Hello. I’m Joshua.

�2





JOSHUA MARSHALL  · @PARTIALLYBLIND MOBILE UX LONDON / IBM  ·  AUG 2019

QUESTION:
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What do I mean by accessible?
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ANSWER:
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Can a person use this thing  
in a way that works for them?
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Do.
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Rule #1  
Delivery matters.
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Rule #2  
Create & celebrate 
a11y champions.
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Nicolas Steenhout
@vavroom

Speaker, trainer and consultant on web
accessibility, inclusion and disability.
English / français Host of @A11yRules
Podcast

incl.ca
Joined June 2016
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Sign up now to get your own
personalised timeline!
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International Tiger Day
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 Nicolas Steenhout Retweeted

Dave   @DavidDarnes · Jul 28
BREAKING NEWS: A single HTML file still counts as a website

Show this thread





  23   95  841

Nicolas Steenhout @vavroom · 15h
Cardinals are tough bird to photograph. They’re so quick and shy!



  2    

Nicolas Steenhout @vavroom · Jul 27
Funny. The @lonelyplanet accessible travel guide can only be requested through 
an online form that isn’t accessible...



  3    2

Nicolas Steenhout @vavroom · Jul 27
Seen at a campground on a posh looking RV. Can’t stop laughing! #RVLife



  1    12

 Nicolas Steenhout Retweeted

DeWitt Clinton @dewitt · Jul 11
The only push notifications I receive, mobile or otherwise, are messages from my 
wife. Everything else I have to explictly open and refresh to see. I guarantee I 
have personally benefited from this change.

Show this thread





  1   2  11

Nicolas Steenhout @vavroom · Jul 27
I really want to buy local. But even stores that show they sell a product it’s often 
online only or order it for delivery at the store. Actual on-hand inventory is 
lacking.



     2

Nicolas Steenhout @vavroom · Jul 26
I’m sad. My #a11yTO t-shirt is starting to fall apart. Had a good run. But that 
logo won’t last much longer! @a11yTO



     2

Nicolas Steenhout @vavroom · Jul 26
Balancing thoroughness with keeping issues easy to read and understand, 
because not everyone reading your accessibility audit report will be able to make 
sense of it. Even devs are often overwhelmed by HTML/CSS code samples... 
#a11y



     4

Nicolas Steenhout @vavroom · Jul 26
I wish you could mark/dismiss all notifications at once in Jira. Having to close 
them all one at a time is painful. Or is that feature there, hidden somewhere I'm 
not seeing? @AskAtlassian
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  1    2

Nicolas Steenhout @vavroom · Jul 26
Correction - ADA turns 29 today. It was signed on July 26, 1990. Got myself 
confused for a moment because it only came into effect in 1992.
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

     3

Nicolas Steenhout @vavroom · Jul 26
The Americans with Disabilities Act turns 27 today. A lot has changed in 
accessibility in that time. Some for the better, but not all. There's still continued 
attacks on the rights of people with disabilities. #a11y #accessibility #disability 
#discrimination

Show this thread



  3   2  4

 Nicolas Steenhout Retweeted

Knowbility @knowbility · Jul 25
Calling all #nonprofit organizations!
Need to improve your website’s accessibility? Knowbility’s AIR competition may 
be the answer.
Learn how you can make your website accessible to all.
bit.ly/2KcOUFd
#A11y
#Accessibility

AIR builds accessible websites for artists, musicians, and NPOs. Do …
Apply to participate
air-rallies.org
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    11  9

Nicolas Steenhout @vavroom · Jul 24
Flight to Atlanta: 1h10. Get from my arrival gate to a taxi: 50 minutes. Geez
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  1    

 Nicolas Steenhout Retweeted

mallory, alice & bob @stommepoes · Jul 24
I fucking hate lazy-loading. Here I am, reading some text, then suddenly the text 
I am currently fucking reading SLIDES DOWN THE FUCKING PAGE because 
some scroll event triggered a cockwombling load of some cuntastic stockphoto.

Show this thread
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

  3   7  21

 Nicolas Steenhout Retweeted

Llu   @llu_ne · Jul 24
Petit rappel, @access42net recrute un·e consultant⋅e accessibilité – expert⋅e 
technique. Nos particularités : être une petite coopérative avec des salarié·es 
associé·es où l'on pratique le salaire égalitaire. Merci d'avance pour vos 
partages. access42.net/recrutement-co… #a11y #job
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    11  7

Nicolas Steenhout @vavroom · Jul 24
Also, I'm at an airport waiting for a flight. Again :)

Show this thread
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     

Nicolas Steenhout @vavroom · Jul 24
The Cache laptop protector by @tombihn (tombihn.com/products/cache …) is 
TSA approved. Yet, in > 70 TSA security crossings, not a single one has allowed 
me to leave the laptop in the Cache :D Still, a great protector :)

Show this thread



  3    1

Nicolas Steenhout @vavroom · Jul 23
When you park your motorcycle in the striped aisle of a disability parking spot, 
you’ve just stopped a wheelchair user from using that space. Stealing mobility 
parking for your convenience ain’t right.
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  2   6  9

Nicolas Steenhout @vavroom · Jul 23
I’d love to get @Karamo ‘s take on my friend @elizejackson ‘s article about the 
episode “Disabled but not really”



     4

 Nicolas Steenhout Retweeted

Phil Sherry @nonswearyphil · Jul 23
Currently back at the “sick to fucking death of having to explain chronic illness to 
HR” stage of chronic illness.
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Carie Fisher @cariefisher · Jul 24
I met a back-end developer recently and we got to chatting about 
#accessibility...shocker, I know 

he told me that he used to have a slide in a tech presentation reminding people 
to think about accessibility, but took it out because he wasn't an "expert"



  3   6  20

Reel Vanessa Wells   @reelwordsedit · Jul 24
Thanks for this, @cariefisher. I’m no techie either, but I still try to educate in my 
area of captions and subtitles. I think we can all wave the #a11y banner and 
advocate within our own disciplines and abilities.
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  1    4

Carie Fisher @cariefisher · Jul 24
it definitely takes all of us to get the job done! thanks for sharing your a11y 
knowledge! 
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  1   1  2

2 Retweets 20 Likes

Nicolas Steenhout 
@vavroom

Replying to @cariefisher @reelwordsedit

I’d rather have 10 accessibility champions 
than 1 expert.
2:09 pm - 24 Jul 2019
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Replying to @vavroom @reelwordsedit
truer words have never been spoken 
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Rule #3  
Make it visible.
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Rule #4  
Make it everyone's  
responsibility.
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Rule #5 
Focus on the  
big picture.
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Rule #5, AKA 
Users don’t give a  
shit about your tools.
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1. Delivery matters 

2. Create and celebrate  
a11y champions 

3. Make it visible 

4. Make it everyone's 
responsibility 

5. Focus on the big picture

DO THIS 👍
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Do not.

�16

There is no try.
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Rule #6  
Don’t leave it until  
the end of the project.
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Rule #7  
Don’t go it alone.
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Rule #8  
Don’t wait until you 
have bad PR to fix it.
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Rule #9  
Don’t abuse ARIA.
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Rule #10  
Don’t forget  
about semantics.
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DON’T DO THIS 👎

6. Don’t leave it til the end  
of the project 

7. Don’t go it alone 

8. Don’t wait until you have  
bad PR to fix it 

9. Don’t abuse ARIA 

10.Don’t forget about semantics

1. Delivery matters 

2. Create and celebrate  
a11y champions 

3. Make it visible 

4. Make it everyone's 
responsibility 

5. Focus on the big picture

DO THIS 👍
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–Dave Letterman. Broadcaster, good human

Who the fuck are you  
to throw a log in the road  
of somebody who has a 
different set of difficulties 
in life?
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“

”

Who the fuck are you  
to throw a log in the road  
of somebody who has  
a different set of  
difficulties in life?

“

”

–Dave Letterman. Broadcaster, good human
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So let’s push things forwards.
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Thanks!

@partiallyblind


