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Righting a
Sinking Ship:
Troubleshooting
systems with
available data

Laura Santamaria, Developer Advocate
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Now What?
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Step O: Panic!




Step O:
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O0% Perseverance +
Patience

10% Luck

Maybe some knowledge
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Step 1: Get Data
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Commands

$ journalctl -xe

$ docker logs <container>

$ kubectl logs <object>

$ minikube logs

$ oc logs -f <object>
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Step 2: Analyze
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Tools

Photo by Nilantha llangamuwa on Unsplash



https://unsplash.com/@ilangamuwa?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

¥ @nimbinatus | #PagerDutySummit

Step 3: Act
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Step 3: Backup
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Step 4: Act
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Try it!
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Step 5: Fail
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Common
Reasons
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You can still fix 1t!
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Repeat as

Step 6:
necessary




What if you're stuck?



¥ @nimbinatus | #PagerDutySummit

- —— - —— -

- e —
W B T w——

v | == RS -

“P‘#.‘ﬂ

— .
e - X 1}
’ —

Photo by Guillaume Bolduc on Unsplash



https://unsplash.com/@guibolduc?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

% @nimbinatus | #PagerDutySummit

* i k1
L B8 .
-8 1
pli e

Code


https://unsplash.com/@nessa_rin?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Configurations
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Networking
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