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Proactive Issue Detection
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Quick & Easy Incident Management
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Happy Service == Happy Customers
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Checklist of predicted problems
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Use Templates for Monitoring
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USE METHOD, by Brendan Gregg 
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RED METHOD, by Tom Wilkie
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RED method
is about how 

happy our users are 
while 

USE method
is about how 

happy our machines are. 
by Tom Wilkie
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Picture by Denise Yu(@deniseyu21)
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Monitoring Tools
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Monitoring capabilities
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