
Welcome to 
Superclass! 
Chicago 2022

Anthony Dellavecchia
Developer Evangelist



Anthony
Dellavecchia
Developer Evangelist

Let’s Connect

LinkedIn   anthonydellavecchia
Twitter      anthonyjdella
Github      anthonyjdella
Email        adellavecchia@twilio.com

https://www.linkedin.com/in/anthonydellavecchia/
https://twitter.com/anthonyjdella
https://github.com/anthonyjdella
mailto:adellavecchia@twilio.com






2022 TWILIO INC. ALL RIGHTS RESERVED

300B
emails are sent per day
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Mars Rover 
Emails

with Twilio 
SendGrid

https://www.twilio.com/blog/mars-rover-emails-with-python-and-twilio-sendgrid
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Step 1: Create a SendGrid 
Account

https://signup.sendgrid.com/


2022 TWILIO INC. ALL RIGHTS RESERVED

Step 2: Create an API Key
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Step 3: Secure Environment 
Variables
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Step 4: Sender Authentication



2022 TWILIO INC. ALL RIGHTS RESERVED

Sender 
Authentication 
Demonstration



●

●
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Mars Rover API

NASA provides many picture APIS,

Mars Rover Photos is just one.

Collects photos from Curiosity, Opportunity, & Spirit 

Mars rovers.

NASA Api Link●

https://api.nasa.gov/
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Mars Rover API 
Demonstration



Let’s Build Something!
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Get Mars 
Rover Image

Send an Email using 
SendGrid

Receive an Email 
using Sendgrid

1 2 3



Let’s Build Something!
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Get Mars 
Rover Image

Send an Email using 
SendGrid

1 2 3

Receive an Email 
using Sendgrid



●

●
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Inbound Parse

Use an authenticated domain (from previous steps)

SendGrid sends a webhook (HTTP request) to a URL 

you provide
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Inbound Parse 
Demonstration



Let’s Build Something!
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Get Mars 
Rover Image

Send an Email using 
SendGrid

1 2 3

Receive an Email 
using Sendgrid



2022 TWILIO INC. ALL RIGHTS RESERVED

Email
mars@anthonydellavecchia.com
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Thank you



This is a big and long title 
for the template that we 
can explore with



This is a big and long title 
for the template that we 
can explore with

Speaker Name
Job title



Name,
Last name
Job title goes here

Name,
Last name
Job title goes here

Name,
Last name
Job title goes here

Keep this short title as one line



Keep this short title as one line

Name,
Last name
Job title goes here

Name,
Last name
Job title goes here

Name,
Last name
Job title goes here

Name,
Last name
Job title goes here



01. This is a 1 line short subtitle placeholder 04. This is a 1 line short subtitle placeholder

02. This is a 1 line short subtitle placeholder 05. This is a 1 line short subtitle placeholder

03. This is a 1 line short subtitle placeholder 06. This is a 1 line short subtitle placeholder
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This title should be 6 to 12 words 
long. Lorem ipsum dolor

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.

Keep this description 10-15 words long. Lorem ipsum

dolor sit amet, consectetur adipiscing elit sed.



Agenda: This title should be 6 to 12 words 
long maximum
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This is a 1 line subtitle This is a 1 line subtitle

This is a 1 line subtitle This is a 1 line subtitle

This is a 1 line subtitle

This is a 1 line subtitle

This is a 1 line subtitle

This is a 1 line subtitle This is a 1 line subtitle

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

Keep this paragraph 3 lines long. 

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit sed.

01. 04.

02. 05.

03. 06.

07.

08.

09.



This is a long title placeholder that fits 12 words.
If you need more space, it can fit 12 other words.
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Keyword goes
in this space

Keyword goes
in this space

Keyword goes
in this space

Keyword goes
in this space

Keep this paragraph 6 lines long 

maximum. Lorem ipsum dolor sit 

amet, consectetur adipiscing elit, 

sed do eiusmod tempor 

incididunt ut labore et dolore 

magna aliqua. Enim ad minim

Keep this paragraph 6 lines long 

maximum. Lorem ipsum dolor sit 

amet, consectetur adipiscing elit, 

sed do eiusmod tempor 

incididunt ut labore et dolore 

magna aliqua. Enim ad minim

Keep this paragraph 6 lines long 

maximum. Lorem ipsum dolor sit 

amet, consectetur adipiscing elit, 

sed do eiusmod tempor 

incididunt ut labore et dolore 

magna aliqua. Enim ad minim

Keep this paragraph 6 lines long 

maximum. Lorem ipsum dolor sit 

amet, consectetur adipiscing elit, 

sed do eiusmod tempor 

incididunt ut labore et dolore 

magna aliqua. Enim ad minim
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This quote should be 4 lines long. Lorem ipsum dolor 
sit amet, consectetur adipiscing velit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Consectetur adipiscing velit sed do

Quoted person’s name
Job title, Company name
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This is a long title placeholder that fits 12 words.

Small subtitles goes here Small subtitles goes here Small subtitles goes here

Keep this subtitle as one line long. Lorem ipsum dolor sit amet, consectetur adipiscing velit

Keep this paragraph as four lines long,

Lorem ipsum dolor sit amet, consectetur 

adipiscing velit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua.

Keep this paragraph as four lines long,

Lorem ipsum dolor sit amet, consectetur 

adipiscing velit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua.

Keep this paragraph as four lines long,

Lorem ipsum dolor sit amet, consectetur 

adipiscing velit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua.
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Small subtitles goes here

Small subtitles goes here

Small subtitles goes here

Lorem ipsum dolor sit amet, consectetur adipiscing velit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing velit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing velit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

This is a long title placeholder 
that fits 12 words.
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Small title goes here
Lorem ipsum dolor sit amet

Small title goes here
Lorem ipsum dolor sit amet

Small title goes here
Lorem ipsum dolor sit amet

This is a long title placeholder that 
fits 12 words.



This is a long title placeholder that fits 12 words.
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Subtitle High technology Retail Real estate
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Keep this subtitle one line long

Keep this subtitle one line long

Keep this subtitle one line long

Add a short title here
Keep this subtitle as one line long

Name, last name
Job title, Company name

50% 50% 50%

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor

This quote should be 4 lines long. Lorem ipsum dolor 

sit amet, consectetur adipiscing elit, sed do eiusmod 

tempor incididunt ut labore et dolore magna aliqua. 

Ut enim ad minim veniam, quis.

Keep this as one 

line description

Keep this as one 

line description

Keep this as one 

line description
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Keep this subtitle one line long

Keep this subtitle one line long

Keep this subtitle one line long

Add a short title here
Keep this subtitle as one line long

Name, last name
Job title, Company name

This quote should be 6 lines long. Lorem ipsum dolor 

sit amet, consectetur adipiscing elit, sed do eiusmod 

tempor incididunt ut labore et dolore magna aliqua. 

Ut enim ad minim veniam, quis nostrud exercitation 

ullamco laboris nisi ut aliquip ex ea commodo 

consequat. Sed do eiusmod.

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor

This body text should be two lines long. orem ipsum dolor sit 

amet, consectetur adipiscing elit, sed do eiusmod tempor
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This is a long subtitle that we can explore with

This is a long subtitle that we can explore with

This is a long subtitle that we can explore with

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

This is a long title placeholder 
that fits 12 words.
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100T
add a six words description here
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Add a small title Add a small title

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua.

Ut enim ad minim veniam, quis nostrud 

exercitation ullamco laboris nisi ut aliquip ex 

ea commodo consequat. Sed do eiusmod 

tempor incidid ut labore et dolore magna 

aliqua. Ut enim ad minim, quis nostrud 

exercitation ullamco laboris nisi ut aliquip

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua.

Ut enim ad minim veniam, quis nostrud 

exercitation ullamco laboris nisi ut aliquip ex 

ea commodo consequat. Sed do eiusmod 

tempor incidid ut labore et dolore magna 

aliqua. Ut enim ad minim, quis nostrud 

exercitation ullamco laboris nisi ut aliquip

This is a long title placeholder 
that fits 12 words.



This is a place for a subtitle
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Lorem ipsum dolor sit amet, consectetur adipiscing elit,

sed do eiusmod tempor incididunt ut labore et dolore 

magna aliqua. Ut enim ad minim veniam, quis nostrud 

exercitation ullamco laboris nisi ut aliquip ex ea

commodo consequat. Sed do eiusmod tempor incidid

ut labore et dolore magna aliqua. Ut enim ad minim,

quis nostrud exercitation ullamco laboris nisi ut aliquip

This is a long title placeholder 
that fits 12 words.



v
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Small title goes here

Small title goes here

Small title goes here

Sent 4 mins ago

Sent 1 day ago

Hi Alex, laundry has been picked up,
we’ll let you know when it’s done.

Awesome  Thank you.

Hi Alex, your laundry is done
and it is on it’s way. Click here
to track your delivery.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua.

This is a long title placeholder 
that fits 12 words.
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This is a place for a 
section divider for 
10 words
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64% 5% 12%
Keep this paragraph 4 lines 

long. Lorem ipsum dolor sit 

amet, consectetur adipiscing 

elit, sed do eiusmod tempor

Keep this paragraph 4 lines 

long. Lorem ipsum dolor sit 

amet, consectetur adipiscing 

elit, sed do eiusmod tempor

Keep this paragraph 4 lines 

long. Lorem ipsum dolor sit 

amet, consectetur adipiscing 

elit, sed do eiusmod tempor

This is a long title placeholder that fits 12 words.
If you need more space, it can fit 12 other words.
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1 Trillion 235,000+ 10M $1.8B
Keep this paragraph 3 

lines long. Lorem ipsum 

dolor sit amet, conse

Keep this paragraph 3 

lines long. Lorem ipsum 

dolor sit amet, conse

Keep this paragraph 3 

lines long. Lorem ipsum 

dolor sit amet, conse

Keep this paragraph 3 

lines long. Lorem ipsum 

dolor sit amet, conse

This is a long title placeholder that fits 12 words.
If you need more space, it can fit 12 other words.



2%

64%

100%
2022 TWILIO INC. ALL RIGHTS RESERVED

Keep this paragraph 2 lines long. Lorem ipsum dolor 

sit amet, consectetur adipiscing elit, sed do eiusmod

Keep this paragraph 2 lines long. Lorem ipsum dolor 

sit amet, consectetur adipiscing elit, sed do eiusmod

Keep this paragraph 2 lines long. Lorem ipsum dolor 

sit amet, consectetur adipiscing elit, sed do eiusmod

This is a long title placeholder 
that fits 12 words



Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence

Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence

Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence

Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence

Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence

Keyword

This is a place for a short sentence

This is a place for a short sentence

This is a place for a short sentence
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This is a
place for a
small text
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List item here List item here List item here List item here

Lorem ipsum dolor sit 

amet, consectetur sed 

adipiscing elit sit amet

Lorem ipsum dolor sit 

amet, consectetur sed 

adipiscing elit sit amet

Lorem ipsum dolor sit 

amet, consectetur sed 

adipiscing elit sit amet

Lorem ipsum dolor sit 

amet, consectetur sed 

adipiscing elit sit amet

This is a long title placeholder that fits 12 words.
If you need more space, it can fit 12 other words.
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This is a long title placeholder that fits 12 words

Q1 2022 Q2 2022 Q3 2022 Q4 2022

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long

Keep this short subtitle

2 lines long, like this

This description can be 

two lines long
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01.

02.

03.

Key Takeaways

Keep this small conclusion 1 line long

Keep this small conclusion 1 line long

Keep this small conclusion 1 line long

Sub-conclusion should be 1 line long as well

Sub-conclusion should be 1 line long as well
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02. 04.

01. 03.

03. 05.

Key Takeaways

Keep this small conclusion 2 

lines long maximum

Keep this small conclusion 2 

lines long maximum

Keep this small conclusion 2 

lines long maximum

Keep this small conclusion 2 

lines long maximum

Keep this small conclusion 2 

lines long maximum
Sub-conclusion should be 1 line long

Keep this small conclusion 2 

lines long maximum
Sub-conclusion should be 1 line long



Flexible Pricing Supported by
partners

Values-driven

Proven leader Agility to Innovate Intelligent
Engagement

Built-in Trust

Why Twilio?
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Keep this subtitle one line long
This body text should be one line long. lorem ipsum dolor sit

Keep this subtitle one line long
This body text should be one line long. lorem ipsum dolor sit

Keep this subtitle one line long
This body text should be one line long. lorem ipsum dolor sit

Keep this subtitle one line long
This body text should be one line long. lorem ipsum dolor sit

Add a short title here
Keep this subtitle as one line long

Short title goes here

Short title goes here

Short title goes here

Keep this paragraph 2 lines long. Lorem 

ipsum dolor sit amet, consectetur velit

Keep this paragraph 2 lines long. Lorem 

ipsum dolor sit amet, consectetur velit

Keep this paragraph 2 lines long. Lorem 

ipsum dolor sit amet, consectetur velit
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Appendix



Wellness 
Outreach

Care
coordination

Twilio appointment 
management

(Virtual) 
In-office post 

visit

Preventative 
Care/Population 

Health

Billing Outreach

Completely
Customizable

Scale to handle 
peaks and future 

growth

Message
Broadcast

Reporting Customizable 
appointment 

outreach

Trusted reliability
for critical alerts

Illustrated icons library
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Virtual care

Healthcare 
delivery

Virtual care

Platform

Transactions

Patient Self-service

Enhancing the 
waiting room 

experience

Roadmap

Cohesive patient 
conversation across 

care teams

Consult as if you 
were face to face

Engage

Unparalleled 
Capabilities

Appointment 
messages

Trust, compliance, 
and security

Integration /
relationships

Data-driven 
communications 
across all digital 

channels

Patient Outreach
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Scaling virtual care



Remote 
Monitoring

Right messaging

Support

Omnichannel
Care Management

Right time

Competition Proven leader

Omnichannel Care 
Management

Engagement Center

Electronic health 
record

Remote Team 
Communications

Professional 
Services

Mobile
omnichannel

Call Routing and 
Optimization

Engage 
Superclass

Collaboration

Remote
Monitoring

Right channel
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Flexible Pricing Supported by
partners

Agility to Innovate Intelligent
Engagement

Built-in Trust Values-driven

Self-service access
to all the data

in real-time

Empowering 
teams with 

modern tools that 
connect to all the 

channels

Harder than ever to 
reach customers

No longer able to 
rely on 3rd-party 

data alone

Packaged software 
doesn’t offer 

enough flexibility 
and scale
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Generic icons
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Generic icons
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Product icons
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Product icons
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Product icons
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Product icons
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Product icons
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Product icons
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