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Who are we?

Rob Earlam
Sitecore Technical Evangelist

https://robearlam.com

@RobEarlam

https://github.com/robearlam

Jay Sanderson
Sitecore Global Experience 
Commerce Product Specialist

jay.sanderson@sitecore.com

@jay_sanderson
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Digital’s evolution

The Fragmented Shopping Journey

The Digital Marketer’s Dilemma 

Engagement Value and it’s Importance in Commerce

Tracking Engagement Value with Sitecore Experience Commerce

Enter Google Tag Manager – Taking engagement tracking to the next level with ease!

Aggregating Commerce Engagement Data From Sitecore’s xDB

Engagement Visualization with Power BI

Agenda
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Digital’s Evolution
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Going back to 2005…

• 1 billion internet users 
worldwide

• Amazon revenue $8.49bn, 
introduced Amazon Prime

• Google Search 36% (Yahoo 26%)

2005 seems like yesterday
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2005 to now…
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2003 2010 2015 2020

Connected devices per person around the world from 2003 to 2020

iPhone 
Introduced 

(2007)

Facebook Hits 
1 Billion Users 

(2012)

iPad 
Introduced 

(2010)

Instagram Hits 
1 Billion Users

(2018)

Android 
Introduced 

(2010)

1 Billion Smart 
Phones Sold

(2014)

Facebook Hits 
2 Billion Users 

(2017)

Facebook 
Launched 

(2004)

Facebook 
Acquires 

Instagram 
(2012)

2.7 Billion 
Smart Phones 

Sold
(2019)
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The Fragmented 
Shopping Journey
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How has this changed the buying journey?

Shoppers are smashing their buying journeys into pieces…
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Making the purchase

In Store

Online
Friends

By Phone
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The Digital Marketer’s 
Dilemma
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The acquisition report
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“What about attribution modeling?”

The Audience
Sitecore Symposium 2019
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• Attributed ROI is not true ROI

• Attribution does not account for offline to online conversion and visa 
versa

• Attribution does not account for external influences and factors

Challenges with attribution modeling

Attribution modeling is still infinitely preferable to
last touch attribution
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Engagement Value and 
it’s Importance in 
Commerce
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• Checkout Complete
100

• Start Checkout50

• View Cart Page30

• Add to Cart20

• View Product1

A simple Engagement Value Scale (EVS)
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“The checkout is not much 
more than administrative 

paperwork. We must 
remember that the true sale 
occurs when the buyer’s pre-
purchase engagement with a 
product reaches it’s pinnacle”

Abraham Lincoln
16th President of the United States

When does a sale 
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• Checkout Complete
100

• Start Checkout50
• View Cart Page30

• Add to Cart20

• View Product

• Interact with Variants

• View Product Images

• View Product Video

• Read Product Reviews

• View Product Specifications

• View Related Products

• Check Local Stock

1

An advanced Engagement Value Scale (EVS)
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How can product engagement value be used?

Campaigns

Pattern MatchesMachine Learning

Personalization Products
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Tracking Product 
Engagement Value with 
Sitecore Experience 
Commerce
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Using out of the box functionality 
Sitecore’s goals are added at the 
page event level.

But what about going beyond the 
page? Or tracking single page 
apps?

Creating Goals with Sitecore
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Enter Google Tag 
Manager – Taking 
engagement tracking 
to the next level with 
ease!
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Google Tag Manager – Trigger Types
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Sitecore Goal Template for Google Tag Manager
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Demo # 1 – The GTM Goal Extension & JavaScript
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Aggregating Commerce 
Engagement Data From 
Sitecore’s xDB
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Aggregating the data
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Engagement 
Visualization



© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. #SitecoreSYM

Demo # 2 – Visualizing our data
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Takeaways

More devices than ever Micro-bursts of 
engagement

Look past 
attribution 
modelling

Look for micro 
conversions

Leverage Tooling
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https://tinyurl.com/SitecoreGTM

• GTM Extension 

• xDB Aggregation Code

• Power BI Sample File

Giveaway!

https://tinyurl.com/SitecoreGTM
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Share your feedback now

Please take a moment to 
review this session in the 
Symposium mobile app:

Schedule ‣ Session ‣ Survey

Thank you!
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