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The QuickBooks platform




We’re Sixteen Years Old!

@ quickbooks.

"We're changing the world for developers and
small businesses [...] We intend to build a
dynamic small business economy designed to
make developers successful and enable them to
do what they're really good at [...] developing

innovative solutions that small business can't live
without.”

Scott Cook,
Intuit Founder and Chairman of the Executive Committee
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Three-Sided Platform / Network Effect
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ACCOUNTANTS ‘ DEVELOPERS

“I need tools to save time and “I need access to customers to build
become a trusted advisor for my a business that can grow and be

é
/e
clients while being profitable” \ / profitable”

SMALL BUSINESSES

“I need additional tools beyond
QuickBooks to help me run my
business”
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Net Promoter Score (NPS)

How likely are you to recommend
developing on the QuickBooks Online
platform to a friend or colleague?
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Not likely Very likely
Detractors Promoters
0-6 7-8 9-10

@ Stickbooks % Promoters | - % Detractors = NPS®
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Conversion

Hot Leads

Traditional " W&
Funnel
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Lifetime Value (LTV)

Customer
Acquisition
Point

Customer
Acquisition Cost

Breakeven
Point
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Learn More

http://developer.intuit.com
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