Don't be a bystander, be
an Incident Commander

Rachael Byrne
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Reverse Shadow

Ay




. i S —

-‘!‘

b -

s .

-
- 4

,\.

Reverse Shadow

Ay




"

" 'y 4“.ﬂn..‘.-£.¢ i’y




Inclusive IC Training

. Define the role

. Office hours

. Shadow

. Scribe

. Reverse shadow
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#DevOps



I'hank you

p0d  We're hiring! YW @b3rachael



