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Wat is Web accessibility?



Wat is Web accessibility?

* Websites, tools en technologie zo ontworpen dat mensen met een beperking
ze kunnen gebruiken

 Waarnemen, begrijpen, navigeren, besturen

* Auditief, cognitief, neurologisch, fysiek, spraak, zicht
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Wat is Web accessibility ook? % % @
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Non-verbal Laryngitis Heavy accent

* Tijdelijke beperking
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Waarom?
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User experience

* Principes van Web accessiblility liggen dichtbij ‘best practices’ van Web
design

 Gemakkelijk waar te nemen, begrijpen en besturen



Brand reputation

 Recht op toegang tot informatie en diensten, ongeacht de beperkingen van
de gebruiker

* |ledereen kan meedoen aan samenleving



Focus op innovatie

 Al1y verlegt grenzen
o Zorgt voor nieuwe kansen voor mensen met verschillende mogelijkheden
 Nieuwe technologie en innovatie

 Voor ledereen voordeel



Wettelijke verplichting

* Veel landen hebben al wetten voor toegankelijkheid
 Web Accessibility Directive (2018)
 European Accessibility Act (2025)



Web Accessibility Directive (2018)

* Directive (EU) 2016/2102
 Publieke sector
* \Websites en apps

* Verplicht ‘Accessibility Statement’
 Op basis van WCAG 2.1



European Accessibility Act (EEA)

Vanaf 2025

* Directive (EU) 2019/882
* Producten

 Computer hardware en OS, e-readers, e-books, betaal- en self-service
terminals, smartphones, tablets, smart tv’s

e Diensten

 Consumer banking, telefoniediensten, audiovisuele media (streaming), OV,
e-commerce

. 112



Which European directive applies
to my website or mobile application?

My website/app is for a . .
] public sector My wgbsﬁe/app Bl Otherthan1or 2.
. private company.

l

The company employs
fewer than 10 persons

My website/app is for a
public service

) YES YES and has an annual
broadcaster or their )
subsidiar turnover not ecceding
¥ €2 million.
NO NO
My website/app is for an NGO
that provides services that are f
essential to the public or NO My webS|te/app offers YES
services addressed at disabled B2C e-commerce.
people.
YES NO
My national Iegislationhmakes My website is for a
an exception on the o q
European Accessibility vES school, k!ndergarten qr My webgﬂe/app offers VES
Directive for schools nursery with no essential banking services.
kindergartens and nurseries. administrative functions. My website needs to
comply with the European
YES NO NO NO Accessibility Act EU
2019/882 and the EN 301
549 standard.
Mwabs{iﬁ/tahpp;eeds to My website/app offers
comply wi e European . .
RN information on, or
Accessibility Directive EU YES

2016/2102 and the EN 301 ticketing for transport
549 standard. services.

NO

My website offers access
to audio-visual media  YES

services
NO

What is the EN 301 548 standard? My website offers GREY AREA
EN 301548 is the European standard for digital product information on W il Aeed e neltie 850
accessibility. It is currently at version 3.2.1. products | don'tsell  YES how the European
Inits gurrent form |'t has adopteq WCAG 2.1 a§ its T Accessibility Act gets
baseline for compliance of websites and mobile by oth enforced in each country.
applications, but also adds standards for digital b QUINEts:
documents. NO

No European

accessibility directives
apply to my website.

v

| should consider | need to check national
making my website/app regulation. There might
(more) accessible be national laws
anyway. enforcing accessibility
It's better for my users standards that are more
and better for my strict than the European

business. Directives.






| euk, maar waarom ook alweer?



Doelgroep, user experience,
brand reputation, innovatie



Doelgroep, user experience,
brand reputation, innovatie

(en wettelijke verplichting)



Wat nu?



Wat nu?

* | egal inschakelen

* Huidige platform inventariseren / auditen
 [eam opleiden

* Backlog vullen

 Aan de slag






Help!

* Auditen (XPG)

* Quickscan, deep audit
* |Informatievoorziening

* Confluence

e [raining

¢ XPG

e Externe audit



Thanks!



