
T H E  E N D L E S S  S E A
@mikeatherton



T H E  A Q U I L A  E X P E R I M E N T  T O  H E L P  P E O P L E  C O N N E C T .



D U B L I N
1 8 5 4



M A D R A S
1 9 3 1



Books are for use.
FIRST LAW



A book for every reader.
SECOND LAW



A reader for every book.
THIRD LAW



Save the reader's time.
FOURTH LAW



The library must grow.
FIFTH LAW



N E W  Y O R K  C I T Y
1 9 4 9



A  C U S T O M E R  R E L A T I O N S H I P  S H A P E D  B Y  A  S H A R E D  P A S S I O N .



G E N E V A
1 9 8 9



T H E  B I R T H  O F  A  N O T I O N .



L O N D O N
2 0 0 9



H O W  T H E  N A T U R A L  W O R L D  J O I N S  U P .



R E A L  W O R L D  C O N N E C T I O N S  D R I V E  C O N T E N T  M O D E L S .

LOCATION

ECOZONES

ECOREGIONS

HABITAT

INDIVIDUAL

COHORT

SPECIES

DOMICILE

EVENT

BIO_EVENT

ADAPTATION

CON_STATUS



A  W E B  O F  L E A R N I N G  T O  S P A N  T H E  W O R L D .



WE DRIVE INTO THE FUTURE 
USING OUR REAR-VIEW MIRROR. 

 — MARSHALL MCLUHAN



C O N T E N T  C O M E S  T O  Y O U .



B E  P A R T  O F  T H E  W I D E R  C O N V E R S A T I O N .



Y O U R  W E B S I T E  I S  A B O U T  Y O U .  I T ' S  N O T  F O R  Y O U .



‘ T O P  T A S K ’  R A N K I N G  D E T E R M I N E S  C O N T E N T  P R I O R I T Y .

Gerry McGovern - The Stranger's Long Neck



CREATE THE CUSTOMER AND 
THE MONEY WILL FOLLOW. 

 — PETER DRUCKER



W E L C O M E U S E R  R E V I E W F I LT E R  WA S H  
R E M I N D E R

A C C E S S O R Y  
C R O S S - S E L L

F I LT E R  WA S H  
R E M I N D E R

D I D  Y O U  
K N O W ?

F I LT E R  WA S H  
R E M I N D E R

+ 7 days + 30 days + 90 days + 180 days + 270 days + 300 days + 360 days

A R C H I T E C T I N G  A  M E S S A G E  F O R  T H E  C U S T O M E R  L I F E C Y C L E



A R C H I T E C T I N G  A  M E S S A G E  F O R  T H E  C U S T O M E R  L I F E C Y C L E



A R C H I T E C T I N G  A  M E S S A G E  F O R  T H E  C U S T O M E R  L I F E C Y C L E



A R C H I T E C T I N G  A  M E S S A G E  F O R  T H E  C U S T O M E R  L I F E C Y C L E



W E L C O M E U S E R  R E V I E W F I LT E R  WA S H  
R E M I N D E R

A C C E S S O R Y  
C R O S S - S E L L

F I LT E R  WA S H  
R E M I N D E R

D I D  Y O U  
K N O W ?

F I LT E R  WA S H  
R E M I N D E R

+ 7 + 30 + 90 + 180 + 270 + 300

+ 360

C L E A N I N G  
T I P S

E N D  O F  
G U A R A N T E E

H E A LT H  
C H E C K T E C H  U P D AT E

+ 540 + 600 + 1020 + 1920

F I LT E R  WA S H  
R E M I N D E R

+ 450

F I LT E R  WA S H  
R E M I N D E R

+ 630
Every six months

A R C H I T E C T I N G  A  M E S S A G E  F O R  T H E  C U S T O M E R  L I F E C Y C L E



U S E F U L ,  U S A B L E  C O N T E N T .  E V E N  A S  M A R K E T I N G .



U S E F U L ,  U S A B L E  C O N T E N T .  E V E N  A S  M A R K E T I N G .



T H E  E X O T I C  P E T  T H A T  A T E  T H E  W O R L D .



D O N ' T  M O D E L  I N F O R M A T I O N  S T R U C T U R E  O N  B U S I N E S S  S T R U C T U R E .



S P A C E  I S  N O T  T H E  P R O B L E M .



W H A T ' S  N E X T ?



Not the filling of a pail, but the lighting of a fire.



– A N T O I N E  D E  S A I N T - E X U P É R Y

“If you want to build a ship, don’t drum up the men to gather 
wood, divide the work, and give orders. Instead, teach them to 

yearn for the vast and endless sea.” 


