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Design contributions to
OSS: Learnings from the
Open Design project.



OPEN DESIGN.

Hi, I'm Eriol.

They/Them pronouns.

10 years in digital product design & UX.

7 years in humanitarian sector 2 years in (FL)OSS.
PhD student researching Humanitarian OSS + Design

Designer at Open Food Network
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Why aren't there many
design related
contributions to OSS?
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De5|gners want to
work on projects

‘for good.
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Designers
collaborating and
contrlbutlng to
‘Humanitarian’ OSS
and tech for good at
challenge gatherings.
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But there are a lot of
challenges.
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Most de3|gners don t i
have a clue about what
- OSSisorcanbe. &/
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OSS Isn’t part of
design education.

@erioldoesdesign @opensrcdesign @coscup #COSCUP2020



"Even if designers
know about OSS :
Glthub and Gltlab
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Most OSS projects
understand design as

logos’ and ‘graphics.
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Yo yee -has

OSS projectissues
can be restrictive... &
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...nut open workshops |
often lose focus and m
relevancy. §°
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Lack of version control
In software and \ 3
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Reworking the OSS and
desigh workshops.
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Design activities.

Empathy

Mapping.

Build empathy for your group

Whatitis used for:
Empathy Mapping helps us
consider how other peaple are
thinking and feeling.

It builds empathy and gains
alignment around user needs,
goals, and pain-poits.

Whats the purpose:
To zoom out from focusing on
behaviours to consider the
users’ emotions and
experience as well.

Empathy Map

‘OPEN DESIGN..

Optional exercise.

OPEN DESIGN..

@erioldoesdesign @opensrcdesign

Define the
problems.

Understand your group’s
biggest challenges.

Whatitis used for:
Take your challenge and
create the narrative for the
person described in your
empathy map. Define where
they are struggling, state the

Whats the purpose:
This will help you to focus on
specific problems to start the.
ideation.

It also helps further define the
issue in the repo and add
context for other collaborating
designers.

OPEN DESIGN..

Sketching 138 Optional exercise.
Prototyping.

Now manifest your id
bile user intef

What it is used for
To map out what st
might be
ideated pro

for us

Whats the purpose:
This will help you to
problen
ideation.
It also helps further define the

You can go straight to XD prototyping.

OPEN DESIGN..

Which idea best solves your challenge
and for your users?
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Invite into the p

a ‘withess.

https://github.com/Erioldoesdesign/opendesign/blob/master/witness-brief.md
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https://github.com/Erioldoesdesign/opendesign/blob/master/witness-brief.md
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Translate issues to
design challenges.



https://github.com/Erioldoesdesign/opendesign/blob/master/translating-issues-to-design-challenges.md
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Prototypes.

< : =  Checkins < € Ineed HELPW
Describe your situation
» INBOX
,,‘ _— Specialist Skills
Do you have any particular skills that could be useful?
A check in that someone can't Find it in our categories below, or type it in, Photo & Video
resend but can respond to. Location is being shared STOP SHARE and upload your documents.

08:05 AM Today, Eriol Fox

ER TR

How big is your property?

Q_ Search
i A4
safefrea
SaleArea
RESPOND RESEND 5 ) ) Location
o Q_ I'm searching for something X
Sr— e 4
Answer 1 Your.locatioh ;
Vanaja August 21,2019 - Reliefteam Q  search ACTIONs + (] Contact number
Safe: m """" K e T
Urgency Detected: 80% ' e

What skill do you need?
Keywords: Help  Small Children  Die  No food

-+ ADD SKILLS
No Shelter People Near You Input some text

Language Spoken: Malyalam

Rekh What kinds of resources do you need?
eKna
Q Idukki, 3rd Road, 7th Cross, Idukki, Kerala b 938237498 |npUt some text + ADD RESOURCES

Input some text

@erioldoesdesign @opensrcdesign @coscup #COSCUP2020
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Incregse & sustain
contribution.

Support the community.
Build understanding between

design and OSS.

Bringing Open Design to education
and workplaces.

p #COSCUP2020
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We want to build
relationships with
more OSS projects.
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Open methodology,
frameworks and processes

to use and remix:
https://github.com/Erioldoesdesign/opendesign/

@erioldoesdesign @opensrcdesign p #COSCUP2020


https://github.com/Erioldoesdesign/opendesign/
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OPEN DESIGN.

Designers and developers
collaborating together,
openly across borders and
organisations.

This is the future of design.

@) p #COSCUP2020
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A community of
supportive designers in
open source

opensourcedesign.net "




Thank you!

All the information and scenarios included in these slides
have been complied and inspired from research from
Open Design: Phase 1 funded by Adobe fund for design.
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Thanks to Adobe fund for design, Designit and Ushahidi
for funding, supporting and hosting the initial phase of

Open Design. Thanks to Open Source Design, Simply

Secure and Newcastle University for supporting the next AdObe UShahidi

phase of Open Design.
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awipro company

Open Design is still seeking funding for the next phase in
supporting more OSS projects to work with design as an
open source contribution.

o _ , Newcastle
Contact opendesignis@gmail.com for more details. Unjversjty

@erioldoesdesign @opensrcdesign



mailto:opendesignis@gmail.com
mailto:opendesignis@gmail.com

