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Hi, I’'m Eriol. (Enh-roll).
They/Them pronouns.

10 years in digital product design & UX.
7 years in humanitarian sector 2 years in (FL)OSS.

PhD student researching how designers interact
with OSS.

Designer at Open Food Network

@opendesignis  @erioldoesdesign
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Open design is...

A way for designhers who want to tackle big societal problems by contributing to humanitarian open
source software (OSS).

But when it comes to OSS, designers often don’t know what they can do to contribute and how to do
It.

Open Design created a set of methods, tools, examples and workshop frameworks and tested these
at 4 events located in Berlin, Seattle, Bangalore and Taipei.

These were all created in the open to encourage designers to learn, iterate, adapt and modify to
better understand the principles of OSS participation.

We used Ushahidi’s Crisis Communication OSS tool TenFour to test how these worked and to benefit
from design OSS contributions.

https://github.com/Erioldoesdesign/opendesign https://www.tenfour.orqg/
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Getting ready for
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Getting collaborative!

The ‘workspace’ in Miro

http://bit.ly/open-up-2020
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Adding design into
your readme and
contributor guides.
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Including design in the
read me.

https://github.com/ushahidi/tenfour/blob/develop/design-contributions.md

Making an explicit design section on your read me, or in your contribution
section and simply asking for help is better than not having it.

‘Perfect is the enemy of good enough’ in this regard.
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Branch: master v = pal1y.github.io / contributing / designers.md Find file = Copy path
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title description permalink
Designers - contributing How designers can conribute to Pally projects, and design- L ,
- o /contributing/designers/
to Pally specific guidelines.
Designers

Hello. Would you like to help us out with brand and design? Pal1ly hasn't had loads of attention in this area and we'd love you
to join us. It's time to bring some thought and consistency to our project designs @

e The Pally Brand
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Contributing design as an OSS contributor for TenFour

A comprehensive 'Sticker Sheet' or 'Design system' for the current TenFour Ul & journey flow to be used for any designers
looking to contribute UX, Ul, Graphics, lllustration, Interaction Design or any visual design to TenFour as an OSS product.

This is an Adobe XD file and as such, will only work on Adobe XD software. A cloud doc is in development as of November
2019.

Downloadable master XD doc located in an open google drive here
Download the fonts used in TenFour's design kit here
See the 'flat’ screenshot files of the TenFour app categorized into folders here

XD Cloud doc located TBC

> XD live link individual canvas clickable view located here

XD live link grid view located here

This issue will serve the purpose of version control until such time as Adobe XD (or related plugins/products) are able to
facilitate versioning of design files.

First file uploaded by @Erioldoesdesign on the 04 - November - 2019 at 22.05pm
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Design labels and
design issue
discovery.
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Labels Cf

Design: Interaction

pesign: U Clearly explained
Design: UX labels In your readme
Design: Usability + Inclusion dalé essen t 1a I .

Design: User Research

https://github.com/ushahidi/
tenfour/blob/develop/README.md

Feature request

Front-end

P2 - Normal

@opendesignis  @erioldoesdesign https://github.com/ushahidi/tenfour/blob/develop/README.md OPEN DESIGN.



Labels and how to use them to find design issues

Open Design issue - An issue that has been identified for an Open design workshop. These workshops bring together
designers wanting to contribute in groups (or individuals) to issues in TenFour.

Design: Interaction - An issue which needs attention to how users interaction with it. Could be Ul connected, voice, or
gesture. Particularly useful for Human Computer Interaction/Design (HCI/D) people.

Design: Ul - An issue which needs attention to the interface that users use. Can be a visual interface but also a
conversation interface (voice) etc.

Design: Usability + Inclusion - An issue which needs attention to how users of all abilities and needs are considered.
Inclusion and accessibility focus needed to inform how the feature functions.

Design: User Research - An issue which needs further user research done to fully discover and validate the
problem/hypothesis presented in the issue.

Design: UX - An issue which needs attention on user experince of the feature or issue. Could be prototypes, flows,
inclusion of other features, interactions and tasks that the user performs as part of this issue.

Design: Visual + Graphic - An issue which needs visual design and/or graphics. Could be to help communicate a feature
visually with animations, supporting graphics and illustration or logo, colours and brand changes.

QA by Design - This is an issue that after having gone through development, needs a designer to approve the
functionailty.

@opendesignis  @erioldoesdesign https://github.com/ushahidi/tenfour/blob/develop/README.md OPEN DESIGN.



Good first design
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A good first design issue:
‘Empathy map.
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Design activities

Thinks
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A good first design issue:
‘Sticker sheet.
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Other good first
design issues.

Brad Frosts’ Design interface inventory

https://bradfrost.com/blog/post/conducting-an-interface-inventory/

Heuristic analysis

https://www.nngroup.com/articles/ten-usability-heuristics/
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Things we didn’t have
time for :(
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Design sprint framework.
Design templates for activities.
guidance.

participants.
User testing In Open Design.
Choosing design tooling.

open desigh workshops.
Mentorlng and
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OPEN DESIGN.

A community of

supportive designers in

open source
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Thank you! OPEN DESIGN.
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Ushahidi

Thanks to Adobe fund for design, Designit
and Ushahidi for funding, supporting and
hosting the initial phase of Open Design.
Thanks to Open Source Design, Simply
Secure and Newcastle University for

supporting the next phase of Open Design. AdObe

Open Design is still seeking funding for the
next phase in supporting more OSS projects
to work with design as an open source
contribution.

Contact opendesignis@gmail.com for more
details.

Newcastle
University

@opendesignis  @erioldoesdesign


mailto:opendesignis@gmail.com
mailto:opendesignis@gmail.com

