THE WEB IS

read/write




read write




So the writer who breeds
more words than he needs

s making a chore

for the reader who reads. That’s why my belief is
the briefer the brief is,
the greater the sigh

Dr SEUSS of the reader’s relief is.






To write: to try meticulously to retain something,
to cause something to survive; to wrest a few
precise scraps from the void as it grows, to leave

somewhere a furrow, a trace, a mark
or a few signs.

Georges PEREC
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When you write about your work,
it makes all of us smarter for the effort.

Sally KERRIGAN






Write about obscure things
but don't write obscurely.

W G SEBALD
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Content style guide

7 golden rules for writing for the web
You should observe these rules:

« make it brief and to the point
« break up text into subheaded sections
« use bullet lists

« ‘front-load’ subheadings, titles and bullet points to put the most important
information first

« include links to external sites and relevant pages
« use words that are easy to understand
« use active, not passive, voice
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Get off the main thoroughfares;
you ll see nothing there.

W G SEBALD
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Die Ringe des Saturn

W G SEBALD




Writing is about discovering things
hitherto unseen. Otherwise there’s

no point to the process.

W G SEBALD






Frank CHIMERO
“What Screens Want”
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By all means be experimental,
but let the reader be part of the experiment.

W G SEBALD
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submission, like “This form contains
some errors’; and messages about the
page, such as “This page has been
saved”. And what about a disabled but-
ton? How will required fields be styled?

Interaction

Design comps often miss out how some-
thing is going to look in various differ-
ent states, particularly the focus state,
which is important for keyboard and D-
pad users. If no design has been spe-
cified on focus, I set it to match the hov-
er style, but sometimes it's handy to
provide further visual feedback, such as
a yellow background.

Active states give feedback that’s espe-
cially useful for touch-screen users. It's
like the down state when you press a
button. Visual feedback confirms to
users that they have actually activated a
button or link.

Regression testing

Now is a good time to start checking
your default styles in different browsers
and on different devices. Does anything
break? Is text readable on a small-
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Words are innocent. By using them without

imagination, it’s us who make them hateful.

Umberto ECO






Learn to recognize the approach of an ending,
and when one appears, grab it.

Paul GRAHAM






THANK YOU



