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9 new success criteria

2 x A, 5 x AA, 2 x AAA

5 x Operable, 4 x Understandable

3 x Navigable, 2 x Input Modalities, 
1 x Predictable, 3 x Input Assistance



Redundant Entry
A



☑  Shipping address is the same as billing address



Consistent Help
A



• Phone number & hours


• Contact form


• Email address


• Chatbot


• Human messaging


• Frequently Asked Questions


• Support / help pages


• Social media channels



Focus Not Obscured
AA / AAA





AA ✓ 

AAA ×



Dragging Movements
AA



Isn’t this covered in 2.5.1 Pointer Gestures? 

No, dragging is not path-based.



Is meeting 2.1.1 Keyboard good enough? 

No, this is specifically for pointer interfaces.









Target Size (Minimum)
AA



✀

≥ 24px

≥ 24px



✀

24px

24px

" # $%



✀

18 + 6 = 24px

24px

✀

12 + 12 = 24px

24px

✀

24px

24px



Exemptions 

• Inline elements


• Browser-defined elements


• Another conformant element


• Size or spacing is essential 
e.g. map pins



Accessible Authentication
AA / AAA



Make it possible to authenticate without

remembering,

transcribing,

or manipulating

any information.



Alternatives 
• Biometrics


• Common identifiers: 
Name, email, phone number


• USB tokens


• Authentication links


• 3rd party login via OAuth


• WebAuthn (device authentication)



Provide support 
for password, one-time code entry


• Copy-paste


• Password manager integration


• Browser autofill



More alternatives 
AA only


• Recognising generic objects


• Identifying images, audio, or 
video provided by the user



2.4.7 Focus Visible (AA → A)



'Visible 
keyboard 

focus



Focus Appearance
AA



Submit

• Solid outline


• Focused vs. unfocused contrast ≥ 3:1


• Adjacent contrast ≥ 3:1
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Focus : Outside ≥ 3:1 
(Adjacent #1)

Focus : Unfocus ≥ 3:1

Focus : Inside ≥ 3:1 
(Adjacent #2)

Contrast checks
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• Minimum size (2 options)


• Focused vs. unfocused contrast ≥ 3:1


• Adjacent contrast ≥ 3:1 OR focus width ≥ 2px



Submit

200px

50px

Focus area  ≥ 1px solid border

200 + 200 + 50 + 50 - 4 
= 496px minimum focus area





Submit

200px

50px

4px × 50px minimum focus block

Focus ≥ 4px width along shortest side



Accessible Authentication (AA, AAA)

Consistent Help (A)

Dragging Movements (AA)

Focus Appearance (AA)

Focus Not Obscured (AA, AAA)

Focus Visible (AA → A)

Redundant Entry (A)

Target Size (Minimum) (AA)


