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VIC

Your personal
Virgin Interactive
Concierge

Y
Virgin
aflanfc

VIC

Velu, | noticed ycu're listening to Tre
Beatl2s. Fancy seeing the lecend Peul
McCartney live?

: Velu, 'roticed you're listening to
Tha Reallss. Fanry seeing the
lezend Peul McCartrey live?

: He's playing at Madisor Square
Gardens on Sunday night.
| can get you tickats fromr as
little as $105

Paul McCartney Tour

Sun 18th March 2018
Macision Scuare Gardens

Yes, let's rock

Not tiis time thenks

) Mo worries. Let me know i




& Virgin Atlantic Airways Ltd C

Hello
Gorgeous.

Join Ruoy chat now & connect with
lIke-minded flyers on your upcoming
flight.

Anytime, anywhere, on the ground
or in the airl

Miss =nlef
\Where’s the kest ltalian restaurant in NYC?
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WRE Y
\// &

v

Sarfe Girl

Fey, | know this great place cr 45

L)
L 10th street called Carlos

Hol lios

Ah, greet place try the carbonara - it's
d dream!

& Virgin Atlantic Airways Ltc ¢

WELCOME TO RUBY CHAT

Tc help us conneact you tc
other likem rced flvers tell us a

little something akbcut you.

Wnich ot tne fellowing best sounds ike vou

(pick as many as yvou fancy!)

Worker bee Loved up
Virgin virgin Family Fun
Lone ranger Beach bum

Once In a lifetime

& Virgin Atlantic Airways Ltc ¢

@ flight VS007
| HR > JFK ¥

Earbarella

Dancing Queen

Fello. is enyone connecting cn after this
flight, no clue where to gc HELP!

3 ey
QO 3 &

Hct lips
where ere ycu connecting”

O

W

Dancing Queen 19 mns ag

I'm heading tc Vancouver.
D

\ o/

Het lips
Fallow sigrs to connections. crevs
always point me n the right direction

Q 4
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Suffolk Libraries

SELF SERVICE KIOSK

What would you like to do?

e

Renew Return

Bring back

Borrow

Check out books Renew books
DVDs & CDs you've already books you've
horrowed finished with




You currently have 18 titles

Select all books you'd like to renew

To Kill a Mockingbird Due 15 March 2015
1984 Due 15 March 2015
— . |
The Lord of the Rings Due 15 March 2015 |
|
The Great Gatshy Due 15 March 2015 |

Harry Potter and the Sorcerer's St...  Due 15March 2015

Animal Farm Overdue items more visible

7[ The Diary of a Young Girl Due 15 March 2015 ] I ?

Renew selected The abllity to ‘Renew all’




A PLEASE NOTE There are overdue charges on your account . FeeS nOtificatiO N

Thank you’ Em||y ~ Personalisation

You borrowed 16 new titles and
renewed 3 others today.

Receipt printing options

EFmail me Print a
my receipt receipt

CO

Borrow Renew Return | |

N Exit

All finished? Then log off now.
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HOLIDAYS

Where can
we take you...

Surprise me

Someone special

Stufftosee &do “/ ~

WHOLIDAYS

Q Anywhere - 2 people - R«

We found you
90 amazing

experiences

16 DESTINATIONS & COLLECTIONS

RICHARD'S EPIC |

i | e

" Pacific

ific Coast
“highway

Any idea when you'd like to go?

Edit your dates to see full pricing and
check availability.

\A A A GUIDE PRICE

£1,559

3 nights

San Francisco Based on 2

5 nights adults

Los Angeles




Dienay Tickete | Checs Cierey WorlZ Tic<ets Or andz, Florida

Attraction’ *

@% 0800 086 1431
CALL FREE SGarm - Somn, 7 davs
& - Add Hoppines g

& back to cart

1. When are you travelling? BASKET SUMMARY

P S xTickets

Departure date (approximate if ycu are not sure): _
b O wGiftn

Standard Delivery

So we can send you the carrect tickats in plenty of time Tatak
Pay Now £2003

2 . Secure Checkout

BILLING ADDRESS

First nome:

Last naome
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The Secrets of Happiness experiment

What could you
do to make
yourself
happier?

®

Takes just twenty minutes.

Teke part in our experiment, help scientists
explore the links between happiness,
vellbeing anc menial health, and gel

personalised feadback on how you coulc
improve your everycay life.

BIB|C Y
- :
Your particioption means a lot to us 1710

SECTION 01 ABOQUT YOU

First, tell us a little
about yourself

1. Gender required
() Male
() Female
) Other

) Decline to answer

BB |C

The Secrets of Happiness experiment

Your results

CATEGORY D1

Wellbeing and mental health

YOUR SCORE

2 Low anxiety and depression

Normal wellbeing

CATEGORY 03
Rumination
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Understand




TIMER®

U.s. PATENT NO 2,662 479




Sprint week
The design sprint ?
anvqs Sketch

Decide Prototype
L) Set a sprint goal O Lightning demos an
https://clearleft.com/services/design-sprints _

Test
O Critique solutions am O Createdprulut_v € Allday O Inten,
(] Sketc (] Chooseas,
L]

Map

rnew Customers AN day
h solutions PM alutian an

Create a ma ) AM S _

P OJ Find intery ew ol

[ ) Ask the experts pi

far Fridayanuay
Oc 100se a target momean

IStomars

O w atch
UJ Create 3 storyhoard py

£ loj:al N AN day
tru

Challenge
definition

Realistic

Evaluated
Prototype solution

sprint goal E.0. "To make Something awesome in 12-18 months*

r
Don't
Key metric How will you Mmeasura syccess?

forget!
Sprint questions -,

“Will customears pay for this?"

* Breaks & lunch
AudlenCQ Who tdre you targeting? * Shacks
. Timekeeping
(set a timer to keep on schedule)
. Housekeeping

(using mobiles, ¢o Mputers etc)
Target moment -

fere is the greatest rislx:/o,:‘oo.‘tun.’ty?

Downlaad this ca

nvas

clearleft.com/services/design-sprints

SPRINT

THE DESIGN SPRINT CANvVAS

Clearleft


https://clearleft.com/services/design-sprints

Myths of design sprints

true or false?



1/5

Design sprints only work
for digital products




2/5

Design sprints are a cheap
way to do quality design work




3/5

You can test your prototypes
with whoever you can find




4/5

Design sprints are a great way
to show your organisation
the value and benefit of design




5/5

A design sprint is a
five-day long process




Now. Next. Future.




Next.

Future.




Are you ready for @
Design Sprint?



Let’s get sprinting! Woah! Not so fast!



Let’s get sprinting! Woah! Not so fast!









Let’s get sprinting! Woah! Not so fast!












nilendnd s

1. S.arlwitha ghusl senlzned Lhal stal=s wha. e
problem \5you'rc tyIng to solvi.

3 A well framed dealgn ~ha Ie1ge drves towanm ult mate
|mpact. write whatyou :h nk the ulsimate mEact Is that
wara trymng to have.

5 Wiz some of Lthe von.zxis cod o srdines Lhat you
wauld bz facingW thyourc-al enge.

A thought experiment

2, Questior s dlow fur avariety ul solution s Rephrase
~tabove Int0 quost cn start ng with How/

4.8 cnmmon prrfall 1S F d=sipn challange -nat 18100
Aarrow or 229 proad. fltstos narrow you cant explore
apntinng, el if It's tn0 rroad, yn-..‘l nave 0 der where
Lostarl. A yaick Les. uf @ desir ol enge is 10 sze [ you
~an think of five solutionsin a ‘ew minLt2s. e a gLt test,
yuaduit need low e arylhing Jowi You can clsu esk
t-¢ tacilitator tedoth sgut test to” you-

5. Does your orlginal uestion eedd (wesk? Lz




Think of a short statement that expresses
the problem you're trying to solve.



Rephrase your statement into a question
starting with 'How might we...?"



Think about the impact you're trying to have
by solving the problem.



The gut test: Can you think of five
solutions in a few minutes?



Think of some of the constraints that you
would be facing with your challenge.



Does your original question need
a tweak? lterate.



The Design Sprint Canvas

ADVICE, TINY LESSON, FEATURED

Even experienced facilitators can sometimes find it hard to stay on track during an

, , , , , BEN WHITE
intensive sprint, so we've put together the Design Sprint Canvas - a handy tool to
help lead facilitators and Design Sprint participants through the process.
—
The unexpected benefits of
. . —
design sprints o , .
The big idea — design sprints,
ADVICE
20TH NOVEMBER 2018 Jake Knapp and key ta keCIWCIys
The act of running a design sprint provides a host of side-benefits ADVICE, OPINION
you may not be expecting. 22ND OCTOBER 2018
Design sprints and the big idea. Something us designers are very
@ familiar with. But is this approach widely understood?
RICHARD
RUTTER

JERLYN
JAREUNPOON-
PHILLIPS



UTolyll opiilie

ADVICE
20TH NOVEMBER 2018

The act of running a design sprint provides a host of side-benefits

you may not be expecting.
§

RICHARD
RUTTER

1

Don't do a design sprint. Unless...

ADVICE, OPINION
8TH OCTOBER 2018

It's not just the 9.58 seconds of running fast that makes Usain Bolt
a world champion sprinter. Similarly, a successful design sprint

requires both a warm-up and a post-race plan.

CHRIS HOW

The Design Sprint hammer

ADVICE
12TH JULY 2017

The big idea — design sprints,
Jake Knapp and key takeaways

ADVICE, OPINION
22ND OCTOBER 2018

Design sprints and the big idea. Something us designers are very

familiar with. But is this approach widely understood?

JERLYN
JAREUNPOON-
PHILLIPS

Design Sprints Done Right

ADVICE
17TH AUGUST 2017

Design sprints are a lot of fun and can be a great way for teams to
swarm around a particular design problem - but they can also be
exhausting! Here are some tips to get the most out of your next

design sprint.

‘@

ANDY BUDD



Thank you
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