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It looks like you're
writing a letter.

Would you like help?

® Get help with
writing the letter

® Just type the
letter without
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ChatOps




What is ChatOps?
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2. A robot must obey any orders given to it by human beings, except where such orders would conflict with the First Law. ¢2s Photo on 2011...
| 3. A robot must protect its own existence as long as such protection does not conflict with the First or Second Law. ' g2y VISION Consulti...
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Get Stuff Done




Let's all go build
conversational bots! Right?
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$2,422,680,000,000
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There's a better way for your
users



D IT Helpdesk

Summary

|

Request

[ Choose an option...

Location

{ Choose an option...

Is this urgent? (optional)

[ Choose an option...

Description (optional)

3000

Y,

(® Learn more about Helpdesk

Your App APP 4:37 PM

Looks like you have a scheduling conflict with this event:

Iris / Zelda 1-1

Tuesday, January 21 4:00-4:30pm
Building 2 - Havarti Cheese (3)

2 guests

B Conflicts with Team Huddle: 4:15-4:30pm

Propose a new time:

Today - 4:30-5pm
Everyone is available: @iris, @zelda

Tomorrow - 4-4:30pm
Everyone is available: @iris, @zelda

Tomorrow - 6-6:30pm
Some people aren't available: @iris, @zelda

Show more times

r

Remind me about this
Pin to #random ...

Delete message

€ Chirp this message... Chirpy

@© Save for later Gel
©®» Create a task... Yogi

More message actions...

C Q@ A~ w

Choose

Choose




2 Operator

Bot

Hi there « Hi there «

Anything | can help you with? Anything | can help you with?

Choosing a plan

Great .= Happy to help find the
right plan for you.

What are you looking to do with

Intercom?

Bot - Just now.

[ Get more customers ] [ Support customers

\

[ Engage customers ] [ All of the above

[ Choosing a plan [ Just browsing

J/

- N

Something else [ I'm not sure

(. J

We run on Intercom We run on Intercom




Sales Bot from Acme

Hi there. | am Acme ﬁ What brings

g you here today?
’ |
Looking to buy [ I’m a customer with a question ]

Sales Bot from Acme
Route to Support
That’s great ! How many people

are on your team?

(i)

Sales Bot from Acme

. Sounds like we should connect you to

our enterprise accounts team. When
P would be good to chat?

Subscribe to

\ newsletter A\

Book
meeting

31




e 0T 12:00 PM
KLM >
< Recent

Dear traveller, your flight has
been delayed. We are sorry for
the extra wait! Keep an eye on the
information screens - just in case
your gate number changes.
Should you have any questions,
our staff will be happy to help.

i t Stat
KLmW = DELAYED
DOFQTK

Sarah Hum 14A

Jeremy Goldberg 148
Evan Litvak 14C

KLOGO0S 11:00 AM 3:55 PM

AMS ¥ SFO

e 0T 12:00 PM

KLM >
< Recent Kt

with us soon & Here are your
travel details.

Booking Number

whs
KLM - DOFQTK

Sarah Hum
Jeremy Goldberg
Evan Litvak

Non-Stop
Wed, March 30 9:50 AM

AMS ¥ SFO

Non-Stop
Sun, April 3 1:55 PM

SFO ¥ AMS

$4,032.54

View Details

ET T I

< Recent

-0

-0

12:00 PM
KLM >

AIVIO "7'. oFU

Check In

Here it is! Your boarding
pass. Keep it handy and it'll
fly you through the airport.

s Terminal  Gate
KLM » 1 C24

Passengers Seat
Sarah Hum 14A
Jeremy Goldberg 148
Evan Litvak 14C

Flight Boards Departs
KLOGOS 8:50 AM 9:50 AM

Amsterdam San Francisco

AMS = SFO

View Boarding Pass

e 12:00 PM

KLM >
< Recent

SFO ¥ AMS

View Details

Check-in is open: go ahead and
get your boarding pass! See you
soon on board with us &

Booking Number

DOFQTK

KLOG0S5 8:50 AM 145 PM

AMS ¥ SFO

Check In




Alright so, wrap it up




The three laws
of robotics
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The four laws
of ChatBots
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Consider other disciplines




Guide your users



Provide all the context




Be proactive



Delight your
users
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