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1
ethics plural in form but singular or plural in construction : the discipline dealing with
what is good and bad and with moral duty and obligation

2

a : asetof moral principles : atheory or system of moral values the present-day
materialistic ethic an old-fashioned work ethic —often used in plural but singular or
plural in construction an elaborate ethicsChristian ethics

b ethics pluralin form but singular or plural in construction : the principles of
conduct governing an individual or a group professional ethics

c : aguiding philosophy
d : aconsciousness of moral importance forge a conservation ethic

3
ethics plural : asetof moral issues or aspects (such as rightness) debated
the ethics of human cloning



A Guiding Philosophy



The discipline of dealing with
what is good and bad and with
moral duty and obligation



Ethical Design:

Design created with the
Intent to do good.



Design with good intent
can still go wrong.







We spend a lot of time thinking about tools,
technologies and frameworks.

How much time do you spend thinking
about the impact of what you're building?


https://twitter.com/foobartel

"Make the world a better place”






ce

o N
S e
3

N

2 ‘
.l
”~ n.

g’
“.
]

Py

al

!
!

9
E
4
3
:
-

Pl

Surveill
Ca

in 19

-
~
=
&
»



Findajob Signin/ Register Search v The International edition
1ion  Sport Culture Lifestyle Morev Gual‘ ian

on Media Society Law Scotland Wales Northern Ireland

GCHQ data collection regime violated most viewed
human rights, court rules ‘

Live Tottenham Hotspur
Liverpool: Premier Leagt
live!

Surveillance system revealed by Snowden breached right to
privacy, Strasbourg judges say

' wf h AN \ . B .
o > b .: L , o
3 R o -
S ¢ A ” :
'S - ;
> -._ ] y '

Comedian Mark Lamarr
charged with assault and
imprisonment

Springboks hold on to in!
shock home defeat on th
Blacks

228
This is how the world enc
will we soon see category
hurricanes?




"Systems make decisions about people

can massively limit choices,
opportunities, and life-chances”.



Dark Patterns



Dark Patterns are tricks that
make users do things that
they didn't mean to do.



Dark Patterns pressure users into
making a decision.



Dark Patterns suck.



Cancel subscription

Here's how to cancel your subscription.

Please keep in mind that after canceling, you'll have limited access to The Times.

Chat with a Customer Care advocate

BEGIN CHAT

Give us a call

If you are in the United States, you can call us at 800-NYTIMES (800-698-4637). Our
hours are 7 a.m. to 10 p.m. E.T. Monday - Friday, and 7 a.m. to 3 p.m. E.T. Saturday -
Sunday. If you are outside of the United States, please see

our international contact information.

Contact us

Need help?

You may be able to find answers to
your questions here.

TOP CANCEL QUESTIONS

What is the subscription refund
policy? a

What will happen to my account
If | cancel my subscription? v

You will continue to have
unlimited access for the duration
of your current billing cycle. After
that, you will be able to read a
limited number of articles each
month on nytimes.com and in
NYTimes apps.

Will | be able to resubscribe in
the future if | cancel my
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Anantara Uluwatu Bali Resort Exceilent

A @ Uluwatuy, Bali - View on map

o ——

- ‘ & Excellent location

@

Price includes Free Breakfast




- Anantara Uluwatu Bali Resort Exceilent

) . 70 "»H.‘,‘lkm‘ / C
“ @ Uluwatuy, Bali - View on map

o ——

- :*: @ Excellent locatiol
Pensiunea Panorama Business Inn Very good

684 reviews

©Q Cluj-Napoca - Show on map E(2.4 km from centre)

Booked 3 times in the last 6 hours

... O

Double ROOM e € 90
In high demand - only 1 room left on our site!
Risk free: You can cancel later, so lock in this great

~~~~

FREE cancellation

See our last available rooms )

price today.




Anantara Uluwatu Bali Resort Excellent
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Pensiunea Panorama Business Inn Very good
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Booked 3 times in the last 6 hours

olole
.

Double RoOm mm = 90
In high demand - only 1 room left on our site!

: : : FREE cancellation
Risk free: You can cancel later, so lock in this great

LA P PN

Best Seller 2017 - AYANA Resort and Spa, BALI ~ Excellent "y See our last available rooms >

@ Jimbaran, Bali - View on map

%
b

@ Excellent location



Fukuoka: 33 properties found

/isit: Hakata ramen, Jaj » cuisine & Ohori Park

Distance from... Lowest Price First Review Score & Price Review Score Excellent ¥ o e )
784 reviews I O.

nmap
Your results include some shared accommodations, such as dorm beds. Show me private rooms only

APA Hotel Fukuoka Watanabe Dori EXCELLENT Good 7.8 . .
Seller = 21166 reviews [l Pensiunea Panorama Business Inn Very good

684 reviews

5 people are looking right now
Booked 46 times in the last 24 hours gl * = = o C|uj—Napoca — Show on map (24 km from centre)

Price for 2 Nights [ 'f_;':\_ -
Douplfa ROOM e HKS 3’719 - : ‘ \‘
In high demand! — ' : ‘% .l

el Prass Vet nam naneal leter an lnnl tn thie mraad FREE cancellation

Booked 3 times in the last 6 hours

No prepayment needed

See our last available rooms >

Hotel WBF Fukuoka Tenjin Minami Very Good

1,104 reviews

trnrdavl
! -~ _V'-

Price for 2 nights

Double ROOM e € 90
In high demand - only 1 room left on our site!
Risk free: You can cancel later, so lock in this great

t ey X ‘
\T"l\"n

FREE cancellation

Promoted

YANA Resort and Spa, BALI Excellent ‘ -~y See our last available rooms >

[ 2,625 reviews

6 people are looking right now
Booked 41 times in the last 24 hours [

@ Jimbaran, Bali - View on map

Price for 2 Nights location

Double ROOM e HKS 3.805

In high demand - only 1 room left!
See our last available rooms >

@




/isit: Hakata ramen, Japanese cuisine & Ohori Park

nguoka:_33 properties found

Review Score

o e )
' 2

Excellent ‘TN ‘

4 reviews 'L-‘
nmap Jefrevie ‘ ‘

- e 7.8 Pensiunea Panorama Business Inn Very good

Seller |
684 reviews

5 people are looking right now
Booked 46 times in the last 24 hours

.;' Booked 3 times in the last 6 hours

Hotel Belvedere Good &

Q@ Cluj-Napoca — Show on map E(800 m from center) 1,210 reviews

_— , _ 1 person is looking right now
Hotel WBF Fukuoka Tenjin Mi i e Booked 3 times in the last 6 hours

Promoted
6 people are looking right now T ) T
Booked 41 times in th - a - _ - -
& W TN —y Price for 2 Nights
) — A =

Suite enem HK$ 1'275

Double Room & B Only 1 room left on our site!
In high demand - only 1 room left! . . . Breakfast HK$ 46.88
Risk Free: You can cancel later, so lock In this great _
FREE cancellation

price today!

Select your room >




© © © Bl BaliHotels x  [E] 10 Best Bali Hotels: HD Photo: x [l Best Price on Anantara Uluwz X

& C 1)} & Secure | https://www.agoda.com/anantara-uluwatu-bali-resort/hotel/bali-id.htmI?checkin=2018-07-24&los=5&adults=2&rooms=1&cid=-1&searchrequestid=3faca674-1bbd-49b3-8874-aa209cafdb81&tabbed=true

Anantara Uluwatu Bali Resort 'T] 24 Jul 2018 29 Jul 2018 %_\ 2 adults, O children

, N ; -~

Ocean View Suite

Your choices Guest limit Pricgg¥er night ost booked

SAVE 53% TODAY!
HKD4.662
HKD 2,211 BOOK NOW

Benefits

See photos and details
Low rate (non-ré

Partial ocean view )
Discounts

84 m?/904 ft (@) Limited time offer. Riite includes 25% Limited availability
s @ Add extra D

Non-smoking discount! + HKD O
Shower and bathtub

Balcony/terrace 5 SAVE 39% TODAY!

/ 3
1double bed Free breakfast for 2 HKB4,662

BOOK NOW

. . FREE cancellation
Free Wi-Fi Free cancellation before June 24, 2018 (@ . , HKD 21823

Quick and secure booking!

Limited avallability

Standard With View Suite Ask about this room
Your choices Guest limit Price per night

Benefits ‘ HKD 2,328 BOOK NOW

Free breakfast for 2
FREE cancellation

~ OO ~ ~e and A “Y’l' S .
See photos and details Free cancellation before July 8, 2018 @
Quick and secure booking!

Free Wi-Fi
Our last room!

Garden VieW SUite Wlth POO' ‘ | More deals from other websites | Ask about this room




© © © Bl BaliHotels x  [E] 10 Best Bali Hotels: HD Photo: x [l Best Price on Anantara Uluwz X

<« C 1) & Secure | https://www.agoda.com/anantara-uluwatu-bali-resort/hotel/bali-id.html?checkin=2018-07-24&los=5&adults=2&rooms=1&cid=-1&searchrequestid=3faca674-1bbd-49b3-8874-aa209cafdh2

,f\‘,\ Anantara Uluwatu Bali Resort 'T] 24 Jul 2018 , 3 o 2 adults, O children

T : ost booked

Ocean View Suite SAVE S53Y% TODAY!

Low rate (non-re

Jrscounts HKD 2,211 BOOK NOW
'ﬁ G | Limited time offer. R

See phof

Pa

v

Quick and secure booking!

84

discount!

Showé

Balcony
1 double bec 1 Limited avallability

Free Wi-Fi 4,2018 @

Standard With View Suite ost booked

, ‘ . . Yourchoices Guest limit Price per night
y . S
1" 113 -
e, : 5
.‘;'3:“ T—_—— Benefits = we BOOK NOW
- - o - 4 s e 1
_-a 3 Free breakfast for 2 WX

See photos and details : ‘ S ERF " ¢ '
| R Free cancellation before July 8,2018 @ ‘aars stay FREE cancellation

Free Wi-Fi

Quick and secure booking!

Our last room!

Garden View Suite with Pool
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User Experience




Accessibility Inclusivity Copy Writing
Impact User Flows Legibility
User Experience
Performance .
Security Privacy
Respect

Responsibility



If you don’t consider these essentials
for your “great” user experience, that
experience will only be “so great!” for
some of us.

@foobartel


https://twitter.com/foobartel

When designing, we have a responsibility
that will eventually define the relationship
of our users to our product.

@foobartel


https://twitter.com/foobartel
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http://www.informationisbeautiful.net/visualizations/worlds-biggest-data-breaches-hacks/



http://www.informationisbeautiful.net/visualizations/worlds-biggest-data-breaches-hacks/

‘Another day, another breach.
It still blows my mind how frequently
this happens.”

—Iroy Hunt



We're spending a lot of time thinking
about how to collect more and more data.

How much time do you spend thinking
about how to secure that data?

@foobartel


https://twitter.com/foobartel

Ihe data you don't have stored,
can't be leaked, lost or stolen.

oooooooooo


https://twitter.com/foobartel

The best request is

oooooooooo


https://twitter.com/foobartel
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Got better things to do?

We'll keep working in the meantime




Respect your users.

Happy users will be much more likely to forgive.

oooooooooo


https://twitter.com/foobartel
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The Internet is still young and we are
experimenting.
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The Internet is still young and we are
experimenting.

For a sustainable future we might have
to reconsider and adjust the direction.



We have learned how to

It’s time to shift



Fundamentals

for a Future Web



JavaScript

HTML CSS

Web Standards




JavaScript

HTML CSS

Web Standards

“Moral Standards”

Privacy Security

Responsibility



JavaScript

HTML CSS

Web Fundamentals

Privacy Security

Responsibility



Too much work!




"We don’t have a budget
for that CSS thing!”






How would you like to be treated?




Accessibility
Inclusivity

Responsibility




Tracking
Privacy




Tracking
Privacy
» Web Performance




‘*-- Have | Been Pwned: Check if v X -+

C @ Secure | haveibeenpwned.com

Home Notify me Domain search Who's been pwned Passwords APl About Donate B P

;--have | been pwned?

Check if you have an account that has been compromised in a data breach

pwned? ]

@ Generate secure, unique passwords for every account  Learn more at 1Password.com

314 5,555,329,164 80,086 87,312,632
pwned websites pwned accounts pastes paste accounts
Largest breaches Recently added breaches

@ Onliner Spambot accounts APOLLC 25,929, Apollo accounts

= Exploit.In accounts @ 687,679 Digimon accounts

= Anti Public Combo List @ SaverSpy accounts
accounts | Real Estate Mogul accounts

@ River City Media Spam List NemoWeb accounts
BCCOLEIN = Kayo.moe Credential Stuffing

¥ myspace 20, MySpace accounts List accounts



Great! But...






"Don’t ask how you’re going to pay
your rent working ethically.
Ask why you're open to behaving
unethically in the first place.”

—Mike Monteiro



We need to get our values right.

@foobartel


https://twitter.com/foobartel

By thinking about the user, how to treat
and what to serve them, It's possible to
achieve better performance, offer
improved privacy and security and
become better at our craft.

@foobartel


https://twitter.com/foobartel

A moral compass.




We can start with the small things and
make the web and our experiences more
pleasant. And then go from there +




Design with the intent to
do good.



Design with the intent to

do geed better.

oooooooooo


https://twitter.com/foobartel

DJo better


https://twitter.com/foobartel

