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EVERYTHING IS

Just a lietle bit broken
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HOW DO YOU DELIVER VALUE?



SERVICE HEALTH

NOT

SISTEM HEALTH




A system Is ohservable when you can ask arbitrary questions ahout It
and receive meaningful answers without having to resort to writing new
code or comman line tools.

It lets you discover unknown-unknowns and debug in production.
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One-it-a-wutillion chances crop up wins
tiltés out of tex.
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She doesi't core whether or not [the
dotaceter is literally on pire], just as
long o the siip's coming .
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