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The perception of performance
S just as effective as actual
performance in many cases












Mbl HEe BOCNPUHMMAEM TO, UTO BOKPYI HaC.
Mbl BOCNPUHUMaEM TOMbKO TO YTO FOBOPUT
HaM Hall MO3r:--

Halle co3HaHMe OTCTaeT OT CaMUX COObITN
npumMepHoO Ha 80 MmnAnceKyHA 1 Koraa Bam
KaXeTca YTo COObITVE TOIbKO MPOUCXOONT,
OHO YXe CBepLnnoCh.
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OCCUPIED (Mt FEELS SHORTER
THAN UNOCCUPIED TIME.
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SANAHC MEXXKAY AKTUBHOM /
NMACCUBHOMU DA3AMM.



PEOPLE WANT TO GET STARTED
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ANXIETY MAKES WAITS SEEM
LONGER
\ {

CYBbEKTMBHbDIV MAPAMETP
CAOXXHO KOHTPOAMPOBATD B BEB.



UNCERTAIN WAITS ARE LONGER
THAN KNOWN, FINITE WALTS.
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UNEXPLAINED WAITS ARE LONGER
THAN EXPLAINED WAITS.
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UNFAIR WAITS ARE LONGER [HAN
—QUITABLE WALTS.
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COOTBETCTBYUTE OXXMAAHMAM
NOAB3OBATEAA.



IHE MORE VALUABLE [HE SERVICE,
THE LONGER HE CUSTOMER
WILL WAIT.
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SOLO WAITS -t LONGER
THAN GROUP WAITS
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HE [TOAAAETCAH KORTPOAIO B BEb.
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bbiCcTpee MoXeT ObITb nyyle, HO TONbKO e
CKOPOCTb 3TO VIMEHHO TO Yero XxoueT
NnoJib3oBaTeNb. He KaXKabll MONb30BaTESNb
MeslaeT 3aKOHUYMTb KOHTAKT C Ballewn
KOMMaHMEeN CO CKOPOCTbK CBETa.
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UNFAIR WAITS ARE LONGER [HAN
cQUITABLE WALTS.

IHE MORE VALUABLE HE SERVICE,
THE LONGER [HE: CUSTOMER
WILL WAIT.
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