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NO EMPATHY
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https://99percentinvisible.org/article/norman-doors-dont-know-whether-push-pull-blame-design/
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WHAT DOES SHE

THINK AND FEEL?

What really matters to her?
What occupies her thinking?
What worries and aspirations does she have?

WHAT DOES SHE

SEE?

What things her environment influence her?
What competitors is she seeing?
What is she seeing friends do?

WHAT DOES SHE

HEAR?

What are friends, family and other influencers
saying to her that impacts her thinking?

WHAT DOES SHE

SAY AND DO?

What is her attitude towards others?
What does she do in public?
How has her behaviour changed?

PAIN GAIN

What fears, frustrations or obstacles is she facing? What is she hoping to get? What does success look like?
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EMPATHY VS. SYMPATHY

Theresa Wiseman's 4 Attributes of Empathy

1 a O «

Perspective Being Non- Recognizing Communicating
Taking Judgemental Feelings Emotion

To be able to see the world Judging another person's Just like the empathy map, Empathy isn't just

as others see it. This situation discounts the we have to listen to not something we observe, it's
requires putting our experience and is an just our users’ words, but a conversation. We have to
assumptions aside to see attempt to protect their emotion, the context, repeat back what we

the situation through the ourselves from the pain of the scenario, to thought we observed to
eyes of the other person. the situation understand their feelings. validate our assumptions.

Beyond the Empathy Map Jason Beaird



Spend time with your users
Use your own proauct
Shadow or help support
Intentionally degrade your
own testing experience
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Subject

Object

NOT EMPATHIZING

Subject

EMPATHIZING

Concept from “What Is Empathy” by Seung Chan Lim - https://uxmag.com/articles/what-is-empathy



Insight is better framed as a byproduct
of realizing empathy, not the goal.
Focusing on acquiring insights or any
Kind of knowledge from others can
turn empatny into a mere tool.

-Seung Chan Lim

https://uxmag.com/articles/what-is-empatny






