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WORKING WITH
DEVELOPERS

tukasz Przywarty




t ukasz

Przywarty



Once upon a time, there
was a designetr...

@LukaszPrzywarty
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Incorrect animations

Expectations
vs reality

Wrong colors

Missing elements



This is not what I've designed.

Developers don't care about design.

There was too much to do and too little time.
| can't talk to developers.

It's not my fault. ®-
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Become a design mEEES
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advocate FTTTTT
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First, explain the basics

What is the job of a designer?
What is the business value of design?

What are the examples of great product design?
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Next steps

D Host design workshops
D Show off your work (e.g. “demo days”)

D Invite developers to research sessions, etc.
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Get to know your
developers




How?

D Grab a coffee and... talk!
D Learn how do developers work (process, tools)

D Find out how do they like to communicate
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Include developers
In your design
process




R The ultimate goalis to feel included.

Jake Archibald, Developer at Google

@LukaszPrzywarty
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H OW? Remote work is not

an excuse

D Collaborate from the start
D Brainstorm, research, design together

D Leverage the knowledge of engineers
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® © @ P Mmédis Call Center Triage Screc X =+

& C G Search Google or type a URL

in  Médis Call Center Triage

How?

D Share prototypes (InVision, etc.)
D Share user research findings

D Ask for feedback

login-Error
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O O M Re: Everyday Health | Chatbot X -

< C G Search Google or type a URL

— M Gmail Q. inisent

How? L Compose ¢« B8 0 B

Tinca
Inbox Sounds great, thanks Piotr.

Starred

Snoozed , Lukasz Przywarty

to Tinca, Piotr, Ali, Mitosz, Tomasz ~
Important
Hi Tinca,

Show the path that led you to the
current design

Sent
together with Tomek we've designed a couple of screens to give yo

Drafts point :)
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Categories
First, | will describe two options for embedding the chatbot:

Recruitment

1. Classic chat "bubble™: sticky/fixed to the bottom of the page
More

Discuss the pros and cons of . Examplomocku

. Pros:

o Uses the common pattern that already exists on ma

different solutions e e o

o Behaves similarly both on the phone and on the de:

Cons:
o Covers your content, even in the minimized version
Workaround: we can show a chat bubble after some
U S e d a ta Doesn't fit your current layout very well. Usually a ¢
“"top" button, sticky sidebar, adverts on mobile, save
the center on desktop.
Limited amount of space to display first call to actio

Can be confused with a messenger, or a chat with ¢
symptom checker/health chatbot".

2. Embeddable widget: visible between two paragraphs of text

 Example mockup
. Pros:

o Doesn't cover any content and doesn't disturb the re



[ | Answer "Why?"

O O EJ [HF-161] No results: change t" X -

< C G Search Google or type a URL

o =N Healthform D HF-161
- Software project

< No results: change the copywriting (Add symptoms screen) STATUS

@l Board

@ Attach Create subtask (@ Linkissue  [F] Link page
& Backlog ASSIGNEE

Description g Tomasz Gabrysiak
https://invis.io/B2BJ8NV8S#/220507552_Step-3-3

Q
+ o
Active sprints

REPORTER
Reports

Please change the copy according to the project. i Lukasz Przywarty

Why?
DEVELOPMENT

1. To make it more human £
Releases <+ Create branch

2. To explain to users how does the search work, and what can they enter in the search field.

Issues and filters
LABELS

Pages None

Components Attachments REVIEWER

Lukasz Przywart
Add-ons < Y y

PRIORITY

A Major

TESTRAIL: CASES
Open TestRail: Cases

TestRail: Results

You are not yet logged in to TestRail. Please log in to use the integration. v Show 6 more fields
Story Points, Epic Link, Components, Sprint, Fix versions ...

Log in to TestRail

Created May 2, 2017, 5:57 PM

| Indated 51 minutec ann



Think like an
engineer
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0@ Symptom Checker - Infermedi. X =

— C & infermedica.com/product/symptom-checker

H ow ? img.fluid-image 471 x 433
u

Find out how things work (read the
docs, use developer tools, etc.)

Learn a few technical terms (API,
CaChe7 reques ts ’ etc') ® 0l Elements Console  Sources  Network P‘erfo::;ance Memory  Application  Security  Audits

v<main class="content"” style="overflow: hidden;
section id="symptom-checker" class="section—-—gray'>.</section
section id="help-your-patients—-when-they-start-feeling-unwell'>.</section
section id="refine-your-process

- "
CO I I de IEE I I I I t‘ ’ ‘ ‘ ’de v<div class="container
SI r a r I g v<div class="feature feature-—with-image feature--reverse

b <div class="feature__text'"=.</div
v<div class='"feature__image
img src="data:image/svg+xml,%3Csvg wi.FOF'/%3E%3C/q%3E%3C/svg%3E"” alt width="471" class="f
/div
/div
/div
/section
P <section id="improve-patient-flow'=>..</section
P <section id="clients" class="section—-—-gray'>.</section
b <section id="outstanding-ai-technology''>..</section
b <section id="clinical-validation'>..</section

html body divfapp main.content section#refine-your-process div.container div.feature.feature--with-image.feature--revers



What if there's no picture?

What happens when errors occur?

What happens when there's no Internet access?

What happens if the element is empty?
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il The best hand-off is no hand-off

Bjorn Rostad, Product Designer at Dropbox

@LukaszPrzywarty
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How?

D Find out what the developers need from you
D Provide as much information as you can

D Don't made developers guess

Unless you want to test
their creativity!

@LukaszPrzywarty
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D Use hand-off tools

® © @® P Meédis Call Center Triage Inspe X~ 4+

& C G Search Google or type a URL
INSPECT ASSETS y 2 Q ¥ . 100
p=2=-| 4 0 Nt
‘ r
Absen ore throat
+
, Present Risk factors Symptoms | Rafaela Silva
. Absent 100307442 - Female, 22
e Symptoms
fsmme WIDTH HEIGHT
‘ Live results o
! ibdominal pain ,
Add more symptoms or risk factors to see resul{s
e v Most common 57p> 326p
Pediatric vomiting _ . Reported
e Adult upper respiratory illness
Aa Adult sore throat — . . Adult upper respiratory illness © B
Pediatric upper respiratory illness
Pediatric upper resp Adult scre throat L TYPEFACE
Adult sore throat Roboto Reeular
! upp pira . . .
Pediatric vomiting SIZE LINE HEIGHT
F,‘,l,.‘,.‘,:',,- Sy ) 7y
¢ Adult diarrhea 13 B
Absent . . LETTER ALIGN
- Adult abdominal pain
left
Pre :
. Adult vomiting B
\bsen
¢ Pediatric sore throat #475561
Pre
' Pediatric diarrhea
\bsen CSS COPY CODE
| . . ,
Pediatric skin rash
! omitir
Adult vertigo, dizziness
A F"'l' Copv 2
Pre Lop




[:] Create a style guide

® 0 Infermedica Style Guide X +

— & @ infermedica.style/brand/colors

+
All colors

Brand.

Last Fifteen colors and only four shades of gray. It's not the marketing mumbo-
jumbo. Every color is a piece of art. Also, we use the consistent color names

Colors in the Infermedica Brand app and CSS files. Ain't it great?

Typography

Team

Templates

Navy 1 - heading Navy 2 - text Navy 3 Navy 4
#112950 #324b72 #7b8bad #bbc4d3

Components. soon

Gray 1 Gray 2 Gray 3 Gray 4
#d6dbed #eOebed Heaeef2 #1149



D Design all possible flows

® © @® [P symptom Checker Inspect Mo: X =+

< C G Search Google or type a URL

INSPECT ASSETS y 2 Q ¥ : 100

doc-view--feedback-validation

WIDTH HEIGHT
Rectangl 1600 4200y
Napisz komentarz. COLORS
wyéﬁj opinie Document Colors
HEEEN
ysii kolejng opin HEOEEEER
|
Rectangle 12 Cop ..
Screen Colors
N Loading
e : https://codepen.io/lucc/pen/GYEJdq — ..‘ ‘..
Rectangle Copy S Przeslij opinie T HNETEEN
Prz Din
. Czy informacje na tej stronie okazaty sie pomocne?
NP . FONTS
Rectangle 1 Grayed out Q
Rectangl Cop? Robote ula
Moze lepiej zajmijci Komentarz (opcjonalnie) Frisiila i
- ) Robo li
Rectangl Grayed out
Kom (opcjonaln il
Czy inforn nat
Prz | opin
Rectangle 1 ( 5 Animation _
W\ opinie
Rectangle 12 Cop




D Prototype in code

® ©® @ codePen - Pain scale X +

C & cdpn.io/lucc/debug/oeEBrb/vVWMRWRPdJJNTr

Responsive v 1030 x 460 100% v Desktop ¥ Online v

How strong is your headache?

10

Very severe

[w ﬂ Elements Console Sources Network Performance Memory Application Security Audits

Styles Computed Event Listeners DOM Breakpoints »
html lang="en" data-lt-installed="true —_—

» <head>..</head Filter thov .cls +
v<body translate="no element.style {
v<div class="wrapper }
h3>How strong is your headache?</h3> == §0 53 { WMRWRPAIINr: 38
P <ul class="pain-scale'>.</ul font-size: 22px;
P <ul class="legend'>.</ul P

i




: O P Populate X -

@ populate.design/collections/to-do

Populate

Use real data (InVision Craft,
populate.design, tinyfac.es, etc.)

Remember about language

COLLECTION RAW DATA
(click any item to copy to clipboard)

differences

!

Build a sandcastle at the beach

Buy a Creamsicle from the neighborhood ice cre

Buy fresh produce at the farmers’ market

Dangle your feet off a dock
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Regularly check
progress




How?

D Set up the design review process
D Make use of developers’ meetings

D Prioritize design tweaks

@LukaszPrzywarty
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D Share your comments

O O € Medis Triage - beta, komentar X -

< C G Search Google or type a URL

0 Medis Triage - beta, komentarze i : '-") Publish d 2 [
Infermedica > Medis Triage + @& Shared with 17 others ,/"{[) i HIAISI F0G v

. Kropeczki w animacji przycisku: https://codepen.io/lucc/pen/GYEJdg?editors=0100 @@

. Przycisk/strzateczka wstecz w przegladarce nie cofa do poprzedniego kroku, gdy jestem w @) 0 panie
trybie rozmowy.

. Doceniam animacje radio buttona i dodajmy stan focus. @j» ukradzione, dodam

. Kreseczki - strzateczki, zeby lepiej zarysowac flow.

Symptoms

. Hover na czerwonym: #E55353, odlegtos¢c miedzy czerwonym a zielonym: 16px

~ o

9. Brakuje tooltipow # Moze chcesz je dodac w metabase? 3 lata na to czekam! @i daj jakis codepen, cooo?

1 comment

@»

R A
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Developers are not your enemies

@LukaszPrzywarty
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i How can we honestly build empathy for our
users if we can’t empathize with each other,
or those outside of our towers?

Mustafa Kurtuldu, Design Advocate at Google

@LukaszPrzywarty
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Get to a solution together

@LukaszPrzywarty
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Sources

A mindful design process « The power of experience mapping
Creating a collaborative environment « When design feels like an uphill battle
Everyone is a designer. Get over it « Whosresponsible for design?

How designers work with developers

How to work effectively with engineers

The beauty of imperfectionin

interface design

The nine states of design
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https://headspace.design/a-mindful-design-process-f4a4641ee88f
https://youtu.be/8T94qu8IWWk
https://library.gv.com/everyone-is-a-designer-get-over-it-501cc9a2f434
https://uxdesign.cc/how-designers-work-with-developers-7552be5e40e9
https://medium.com/dropbox-design/how-to-work-effectively-with-engineers-19afbcc9f326
https://www.smashingmagazine.com/2017/03/beauty-imperfection-interface-design/
https://www.smashingmagazine.com/2017/03/beauty-imperfection-interface-design/
https://medium.com/swlh/the-nine-states-of-design-5bfe9b3d6d85
https://medium.com/ux-immersion-interactions/the-power-of-experience-mapping-212ba81e5ee
https://medium.com/the-year-of-the-looking-glass/when-design-feels-like-an-uphill-battle-7dde15ac36bb
https://youtu.be/ijJcFAFjXuQ

THANK YOU!

@LukaszPrzywarty on Twitter

lukasz@przywarty.com
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