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★WordPress Community 
Manager @ SiteGround 

★WordPress Community 
Team

Ciao!  
Sono Francesca
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SHOW OF HANDS
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Keyword: awareness
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Ask yourself many 
questions before you 
start
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★ Why 

★ For Whom 

★ Content 

★ Design
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WHY
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★ Brand awareness, reputation 

★ Sales 

★ Any reason supported by a 

goal and a strategy
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FOR WHOM
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★ Buyer persona 

★ Customer journey 

★ Real people, real problems, 

real solutions
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CONTENT
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It’s not about you 
It’s about the reader
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What’s in it for me?
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DESIGN
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★ Say no to lipstick on a pig 

★ Make it easy to navigate, easy 

to understand 

★ Fast and secure are more 

important that pretty
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WHAT
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★ About Page (it’s not about you) 

★ Sales Page (it’s not about you) 

★ Contact (this one is about you) 

★ Legal stuff (check with a lawyer) 

★ In a blog: search, categories, tags

Must have
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One million bonus 
points for a price range
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Nice to have

★ Mini bio  

★ Links to social media 

★ Testimonials 

★ Newsletter signup form 

★ Popular posts
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EXAMPLES
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REDESIGN
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REMEMBER!
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It’s not about you 
It’s about the reader
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Links

★ Simon Sinek - Start with Why 

★ Think with Google: Micromoments 

★ Copyblogger 

★ John Maeda on three types of 

design in digital technology

https://www.thinkwithgoogle.com/marketing-resources/micro-moments/micromoments-guide-pdf-download/
https://www.copyblogger.com/
https://velocitize.com/2017/06/21/john-maeda-3-types-design-technology/
https://velocitize.com/2017/06/21/john-maeda-3-types-design-technology/
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Grazie 
Thanks

Twitter @FrancescaMarano 

Slack @francina 

Email francesca.marano@siteground.com

mailto:francesca.marano@siteground.com

