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NHS

PATIENT WEBINARS

HELPING YOU TO ACCESS RELIABLE INFORMATION FROM QUALIFIED HEALTH PROFESSIONALS

PATIENT WEB VEBINARS

HELPING YOU TO ACCESS RELIABLE INFORMATION FROI [ON FROM QUALIFIED HEALTH PROFESSIONALS
*  HEALTH PROFESSIONALS - SUBSCRIBE -+ MEET THE TEAM

HOME - CONDITIONS -+ HEALTH PROFESSIONALS FIONALS - SUBSCRIBE - MEET THE TEAM

COELIAC DISEASE

THIS WEBSITE HAS BEEN DEVELOPED BY NHS DIETITIANS IN SOMERSET AND IS THEREFORE /
HOWEVER, WE ARE VERY HAPPY FOR PATIENTS ANYWHERE IN THE WORLD T¢

WELCOME TO PATIENI

PLEASE CHOOSE ONE OF THE

Coronavirus (Covid-19) alert —As part of our continued actions to prote¢
and to keep our hospitals running we are no longer seeing patients for rou
referrals only until further notice.

A note for Dietitians — We recognise dietetic departments nationally and

because of the current COVID-19 pandemic. We wish to support our dietel -
to make it clear your departments are very welcome to use our website fol N EW LY D l AG N 0 S E D S E I' F MA N AG l N G Yo U R
our new and updated website live in the next 1-2 weeks. CO E L IAC D I S EAS E

Information for those who are newly

diagnosed with Coeliac Disease
For those who have been living with the

condition for more than 1 year

F



Patient Webinars

e Homegrown website

e Built on WordPress.com

e Typical public sector issues
e Replace existing website

e Modest budget

COELIAC DISEASE

e What design approach
should we take?
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NEWLY DIAGNOSED SELF-MANAGING YOUR

’ COELIAC DISEASE
Information for those who are newly

diagnosed with Coeliac Disease
For those who have been living with the

condition for more than 1 year




NHS Digital

Service Manuadl

Companion to GOV.UK service manual
Design system

Accessible

Consistent

Considered

Resources provided

®  ©® o= NHS digital service manual X +

< C @ service-manual.nhs.uk

m Digital service manual

NHS service standard Design system Content style guide

Design and build digital
services for the NHS

Use the service manual to build consistent, usable services that
put people first. Learn from the research and experience of
other NHS teams.

NHS service standard Design system

Check you're working to best Build consistent, accessible user
practice from the start. interfaces.

Accessibility esign principles

Make NHS services accessible These principles guide all of
for everyone. our design.

Help improve the service manual

Accessibility Community

What's new

In April 2020 we added
conditionally revealing radio
and checkbox components.

Content style guide

How to write for digital NHS
services.

Community

Help grow and improve the
service manual.

We'd welcome your feedback. Can you answer some questions about your visit today?

Q Take survey




Figma Templates

nhsuk-sketch-file-v0.2

=By Oy [Iv ©v T @ [®) Patient Webinars / nhsuk-sketch-file-v0.2 v . Share > 79% v
Layers — Do and Don't lists Design

Do and Don’t lists
Pages + Background

« Contents list F2F2F2

— Date input

Do and Don't lists / Do - Mobile Do and Don't lists / Don’t - Mobile Local Styles

++ To create a style, select a layer
and click on the style icon in the

— Do and Don't lists
n Don’t inspector panel.
— Error message

« Details

_ «” Cover blisters that are likely to ¥ Don't bust a blister yourself
H Link to service manual burst with a soft plaster or

Don't peel the skin off a burst

dressing blister

it Do and Don't lists
Don’t pick at the edges of the

a burst blister remaining skin

Allow the fluid in a burst blister Don't wear the shoes or use the
to drain before covering it with a equipment that caused your
plaster or dressing blister until it heals

X
& Wash your hands before touching X
X

Do and Don’t lists / Do - Desktop Do and Don’t lists / Don’t - Desktop

o

Cover blisters that are likely to burst with a soft plaster or Don't burst a blister yourself
dressing Don't peel the skin off a burst blister

Wash your hands before touching a burst blister Don't pick at the edges of the remaining skin

Allow the fluid in a burst blister to drain before covering it Don't wear the shoes or use the equipment that caused your
with a plaster or dressing blister until it heals




School, nursery or work

Prebuilt Components

Stay away from school, nursery or work until all the spots have
crusted over. This is usually 5 days after the spots first appeared.

Ask for an urgent GP appointment if:

« Cover blisters that are likely to e you're an adult and have chickenpox
burst with a soft plaster or _
dressing e you're pregnant and haven't had chickenpox before and you've
been near someone with it : :
&’ Wash your hands before touching Q Opening times
a burst blister e you have a weakened immune system and you've been near
& Allow the fluid in a burst blister someone with chickenpox
to drain before covering it with a e you think your newborn baby has chickenpox
plaster or dressing y y y P Day of the week Opening hours
In these situations, your GP can prescribe medicine to prevent
complications. You need to take it within 24 hours of the spots Monday 9am to 6pm
coming out.
Tuesday 9am to 6pm
Wednesday 9am to 6pm

Button primary default Button primary :active Thursday 9am to 6pm

Friday 9am to 6pm

Button primary :focus, :hover

o
Saturday 9am to 1Tpm

e If you drive, you must tell the DVLA about your vertigo. Visit the
Button primary disabled GOV.UK website for more information on driving with vertigo.
Sunday Closed




HTM L CO m po n e n'l's Ask for an urgent GP appointment if:

e you're an adult and have chickenpox

I e you're pregnant and haven't had chickenpox before and you've been near
° HTML T NunJUCkS someone with it

e you have a weakened immune system and you've been near someone with

® NPM package chickenpox

e you think your newborn baby has chickenpox

In these situations, your GP can prescribe medicine to prevent complications.

class="nhsuk-care-card nhsuk-care-card--urgent" You need to take it within 24 hours of the spots coming out.

class="nhsuk-care-card__heading-contatiner"
class="nhsuk-care-card__heading" role="text" class="nhsuk-u-visually-hidden">Urgent advice:
Ask for an urgent GP appointment if:
class="nhsuk-care-card _arrow" aria-hidden="true"

class="nhsuk-care-card__content”

you're an adult and have chickenpox

you're pregnant and haven't had chickenpox before and you've been near someone with it
you have a weakened immune system and you've been near someone with chickenpox

you think your newborn baby has chickenpox

In these situations, your GP can prescribe medicine to prevent complications. You need to take i1t within 24
hours of the spots coming out.
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Template

Feature one By creating an Account on our service, you agree to subscribe to
Separated they live in pewslettfers, marketing or promotional materials and other N
Bookmarksgrove right at the information we may send. However, you may opt out of receiving any,
coast of the famous or all, of these communications from us by following the unsubscribe
Semantics, large language link or instructions provided in any email we send.

You understand that your content (not including credit card
information), may be transferred unencrypted and involve (a)
transmissions over various networks; and (b) changes to conform and
adapt to technical requirements of connecting networks or devices.
Credit card information is always encrypted during transfer over
networks.

on
AQO

Medium Length Title

Change the color to match your brand or vision, add your logo, choose
the perfect thumbnail, remove the playbar, add speed controls, and more.
Increase engagement with CTAs and custom end screens, or keep your
video private and password-protected.

(® Long text on link

Long headline on two lines to turn your
visitors into users and achieve more

Separated they live in Bookmarks right at the coast of the
famous Semantics, large language ocean Separated they live
in Bookmarks right at the coast

Action link >

Fourth

Fifth

Sixth

Q

Blocks

Feature one By creating an Account on our service, you agree to subscribe to

o newsletters, marketing or promotional materials and other
Separated they live in . X .
Bookmarksgrove right at the information we may send. However, you may opt out of receiving any,
coast of the famous or all, of these communications from us by following the unsubscribe
Semantics, large language link or instructions provided in any email we send.

You understand that your content (not including credit card
information), may be transferred unencrypted and involve (a)
transmissions over various networks; and (b) changes to conform and
adapt to technical requirements of connecting networks or devices.
Credit card information is always encrypted during transfer over
networks.

on
ADO

Medium Length Title

Change the color to match your brand or vision, add your logo, choose
the perfect thumbnail, remove the playbar, add speed controls, and more.
Increase engagement with CTAs and custom end screens, or keep your
video private and password-protected.

(® Long text on link

Long headline on two lines to turn your
visitors into users and achieve more
Separated they live in Bookmarks right at the coast of the

famous Semantics, large language ocean Separated they live
in Bookmarks right at the coast

Action link >

Fourth

Fifth

Sixth

Q
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G Ute n be rg @ ® © ® = 7/ Switch to draft n )
Document Block
Webinars ®) Video
o b d
Fa St I OC k eve I O p m e nt Information on Webinars for those with gut symptoms and IBS (including the Low Strapline
FODMAP dlet) ‘ Webinar 2
° Heading *
e Creation e [elwroowwom ]

‘ Webinar 1
. Meta

‘ 59 mins

Heading *

[ J
' TeSt I n g ‘ First Line Dietary Advice for IBS Link*

Play https://patientwebinars.co.uk/co
Meta ndition/ibs/webinars/webinar-2-the-lo

‘, — w-fodmap-diet/ & X
e Deployment s

Link *

Advanced

Play https://response.questback.com/sompar/ibsprewebinar2# g X

e Maintenance

Webinar 1: First Line Dietary Advice for IBS

Listen to Specialist NHS Gastroenterology Dietitians giving the most up-to-date and

II [ [ ] II [ [ ] [ J [
® I nfl n Ite CO nte nt pOSSI bl | Itles accurate advice on first-line dietary treatment for Irritable Bowel Syndrome, including

information on dairy, lactose, gluten and the low FODMAP diet and whether allergy
O 2 ful in IBS treatment.

s + -+

Webinar 2

e Empower the client

The Low FODMAP Diet

59 mins I




Issues

e Reusable block "template" would
be useful

e Editor styling is problematic
e Styles bleed into WordPress U

e No way to exclude admin
components from site styles

e No block context available
when modifying responsive
image attributes

00 @ Patient Webinars X +

&« C' @ patientwebinars.co.uk
QuIadrice 10r credurng _wepindrs

Information for CCG Business Cases

Meet the team

A whose who guide to the Patient Webinars team.

Leah Seamark

Lead for Dietetic Gastroenterology Service

Leah is our stats guru and patient
outcome/service evaluation expert. She
is also leading the project to
completely reinvent the Coeliac patient
pathway in Somerset.

Ceri Marchant

Community Gastroenterology & Peadiatric

Dietitian

Ceri has been fundamental in initiating
the webinar service and works as both
a specialist gastroenterology and
peadiatric dietitian for the Somerset
Community Dietetics Service.




00 5 ButtonServiceProvider.php — ~/Projects/nhs

‘ Project ®® ButtonServicePro... "( Setting
®
> @R acfison namespace App\Providers\Blocks\NHS;
v W app
> B Exceptio use Rareloop\Lumberjack\Page;
v | Htp

vv o use Timber\Timber;
* € 4 LumberJGCk L o use Timber\PostQuery;

™ Lumberjack.php

> B Menu
. B PostTye: class ButtonServiceProvider
Q} gitkeep

e Fast block development e

v B Providers

v B Blocks
o > B Custom
e No React / JavaScript needed S Jublic function boot
™ ActionLinkServiceProvider.php
®® BackLinkServicePro vider.php
® MOdel‘n MVC fra meWOrk of EERTRIES AT add _action('acf/init', function
®® ButtonServiceProvider.php
: CareCardServiceProvider.php ac f_ reg iS te r_b .LO C k_t ype
° ° ContentsListServiceProvider.php : . | :
. SI m I |a r tO La ravel / Symfo ny ®® HeroServiceProvider.php UL = L hS/bUttOﬂ d
- 'title' =>  ('Button'),
™ InsetTextServiceProvider.php
R —— ‘description’ => _ ('Use butta
PaninatinnServicePravider nhn
| . d . O ® | button.twig — ~/Sites/nhs/wp-content/themes/patient-webinar
. S e pa rate O g I C a n V I eW Project M® ButtonServicePro... {{  button.twig % Settings
L AdminServiceProvider.php 1 Lo/o lf b 'LO C k 'L in k o/o

®® AppServiceProvider.php

®® ImgixServiceProvider.php

e Fast website development

<a class="nhsuk-button nhsuk-button-
M Assets.php

) block. link.title
B bootstrap Ja>
<

v

> [ config

app/Provid|

® % endif %



Covid-19
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. Home Health A-2Z Information on Children
Patient

Webinars
Coronavirus (COVID-19) Alert

As part of our continued actions to protect the community regarding COVID-19 (Coronavirus) and to keep our hospitals running
we are no longer seeing patients for routine appointments. We will continue to action urgent referrals only until further notice.

Home Health A-Z Information on Children

Coronavirus (COVID-19) Alert

As part of our continued actions to protect the community regarding C A ‘ : ding COVID-19 (Coronavirus) and to keep our hospitals running
we are no longer seeing patients for routine appointments. We will cot 4 - ill continue to action urgent referrals only until further notice.

Home Irritable Bowel Syndrome . . : First Line Dietary Advice for IBS

Overview

Irritable Bowel Syndrome A Advice
Patient Webinars

Helping you access reliable nutrition information
from qualified health professionals in Somerset.

Overview
Webinars
Further Information & Hand Quts

Self Referrals (Somerset GP Patients Only)
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