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Sitecore announces
martech’s largest-ever

capital investment

$1.2 billion investment to fuel
portfolio development and
global expansion

Get the details ‘
Q SITECORE




“An investment of this
magnitude in our industry is
unprecedented”

SITECORE
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Sitecore’s growth
continues through
strategic

acquisitions

The addition of Reflektion’s Al-powered search engine complements Moosend's

marketing automation platform, Boxever’s CDP, and Four51’s B2B headless

commerce solution.
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a Sitecore’ company

a Sitecore’company

e

moosend 429 Reflektion

a Sitecore” company 3 Sitecore’ come



Monolithic Versus Composable Digital Experience Platforms

Monolithic DXP

Presentation Layer

Orchestration Layer

Customer Multiexperience

Analytics Search Personalization

Cloud Infrastructure

Source: Gartner
719666 C

Composable DXP

Presentation

Orchestration

Integration

Cloud Infrastructure

Gartner



STOREFRONTS &
MARKETPLACES

Four51 / Sitecore OrderCloud

SEARCH &
MERCHANDISING

CUSTOMER DATA PERSONALIZATION

MANAGEMENT & TESTING

Boxever / Sitecore COP Boxever / Sitecore COP

CONTENT
MANAGEMENT

DIGITAL ASSET
MANAGEMENT

VR T

ORDER

MANAGEMENT

Four51 / Sitecore OrderCloud
N

MARKETING
AUTOMATION

Moosend / Sitecore Send

CONTENT

OPERATIONS

Sitecore Content Hub




SITECORE

SYMPQSIUM

2021

the DXP
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SYMP_SIUM

Delivery

Commerce

‘Sitecore CDP Sitecore Personalize ‘Sitecore Search Sitecore Send

Experience

Experience

Content Experience Experience Manager (Cloud) Sitecore Symphony Sitecore Content Hub
Manager Content management Front-End as a Service DAM & Content operations
Experience Profiles & Data management Al and Analytics AP| & Connectors
Platform
(xDB) Platform Services

PaaS SaaS
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Bottom Bracket Removal & Installation
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Bottom Bracket Removal & Installation




Refine By

Bottom Bracket Type

853 Threaded

Bike Parts

Bott

Brands

Shimand

s discontinued. It is replaced by the part(s) shown below

Shimano XTR M980
HollowTech Il Bottom
Bracket Cups



Shimano XTR M980 HollowTech Il Bottom
Bracket Cups

AddwCan | MM

Genvine Shimane HollowTech 1l battom bracket ansembly set for Shimanes XTR
MBRO/MBAS chainsets includes left and right hand cups, spacers, Inner cover, and

nner O "ngs

Top Featuren




OUSE Products  Suppliers Orders B Accoume' LA

MARKETPLAL [

EETONOPT] Search Prod. e a | con WP

Shopping Cart

Lighthouse Bike Parts Order ()U”\lﬂﬂfy

1 Item(s) in Your Cart

Shimano XTR M9B0 HollowTech Subtotal

- Il Bottom Bracket Cups (Black > y s Shipping
. Tax

o8/73mm Eng)

Total
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& - C @ sitecore/buytool

Lighthouse Bikes

» Rick Astley - Never Gonna G 41 X +

& > C #& youtube.com/watch?v=dQwdwIWgXcQ

Rick Astley - Never Gonna Give You Up (Official Music Video)



SYMPQOSIUM

Content

A Digital asset
management Content

‘_ Contane management
operations
—




SITECORE

SYMP_)SIUM

No Compromise
CMS

Deploy/Deliver
Frontend

Headless CMS




Re-imagining content management SYMP(OSIUM

Visitors are greeted with an

SpEEd experience that loads lightning
fast and engages instantly.

Developers can rapidly develop &

launch new experience types with —— Flexibil lty
modern frontend frameworks.

Customers are recognized and
Relevance —— welcomed back to an experience
that just gets them.

Marketers can easily orchestrate .
the overall experience across digital Agl | Ity
campaigns.




NEED FOR SPEED...

Every 1s improvement in page load
equals a 4.42% increase in conversion

The highest conversion rates
70% of consumers say that page speed : :
affects their willingness to buy online QCLUlOn pages with load times
between 0-2 seconds.

50% of users would give up video and

animation for faster load times Sitecore with JAMstack delivers this

performance out of the box




TECORE

SYMP()SIUM

Sitecore 10.2

Coming soon...




Sitecore 10.2 Highlights - Sitecore XM SYMP()SIUM

Focus on Headless

Improved authoring user experience for
headless sites

+  Headless rendering hosts can now utilize the
Horizon editor

Delivery with Experience Edge for XM

Publish XM content to a globally distributed
delivery platform to power a highly scalable
headless solution.

Sitecore CLI1 4.0

Jam packed with features to support
automation and items as resource support

Component and Rendering Improvements

Renderings are now searchable by content
authors

Component creation more intuitive

#SitecoreSYM




Sitecore 10.2 Highlights - Headless Managed Cloud

Ready for the future

Right sized 10.2 and modernized to
prepare for Cloud journey

Lightning-fast performance

Bundled with Edge, now benefit
from increased site and page
performance vs. traditionally CD
delivered experiences

Smaller investment

Reduced TCO with elit
Content Delivery nod




SYMPOSIUM

Bring your MVC

Solution to JAMstack!

With 10.2 release & Headless Rendering 19.0




Sitecore 10.2

« Personalization effect for specific
goals

23.33 27.33
£ 17.15%

Vo v - The toot




Sitecore 10.2

Exporer

Horizon Content

Content explorer
All content items
Recently created by me

Recently madified by me

Filters

Template

Content

‘ Select option...

Workflow state

‘ Select option...

Created by

‘ Select option...

Last modified by

‘ Select option...

Time

| Select option...

H:l All content items
90 resul(s)

E‘jcars - @Engllsh - O\

DEl CarsHome

Y Fileer by keywords

Details

Name 0‘.
10 percent discount

3 percent discount for ...
About

About-Us

Accessories
Advertisement
Aston-Martin-Rapide
Audi Q7

Audi-SQ5

BMW-X3

Billboard

Broadway 111
Broadway facing door
Browse page Audi q7

Build your car

Created by

sitecore\admin

sitecoreladmin

sitecore\Admin

sitecore\admin

sitecoreladmin

sitecore\admin

sitecore\Admin

sitecore\Admin

sitecorelAdmin

sitecore\Admin

sitecore\admin

sitecoreladmin

sitecore\Admin

sitecoreladmin

sitecoreladmin

Last modified by J}‘D
sitecorebAdmin
sitecorebAdmin
sitecorebAdmin
sitecoretAdmin
sitecorebAdmin
sitecoreladmin
sitecorebAdmin
sitecorebAdmin
sitecorebAdmin
sitecorebAdmin
sitecorebAdmin
sitecoreladmin
sitecorebAdmin
sitecoreladmin

sitecorebAdmin

Date modified

07-0ct-2018

07-0ct-2018

16-Jan-2019

07-0ct-2018

07-0ct-2018

03-Aug-2014

18-May-2020

16-Jan-2018

16-Jan-2019

16-Jan-2019

06-0ct-2018

23-Jun-2014

16-Jan-2019

18-5ep-2014

07-0ct-2018

Template

Content Form

Content Form

Content Page

Site Section

Content Page

Faolder

Vehicle

Vehicle

Vehicle

Vehicle

Content Page

Folder

Content Page

Content Page

Content Page

Workflow state J}‘D

Sample Workflow - Draft

Sample Workflow - Draft
Sample Workflow - Draft
Sample Workflow - Draft

Sample Workflow - Draft

Sample Workflow - Draft

Workflow
Draft
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Introducing - XM Cloud*

Fully Managed Deployment offering

Deploy your own XM Saa$S
environment with your own
customizations and we'll manage it
for you

Experience Edge out of the box

Immediately be able to deliver
content at scale via Edge

Automatic and Predictable Upgrades

Base instance will be updated
automatically with the latest version

Consumption based subggsi
model

Only pay for what you

*
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i 57 CMms Sites Resources Settings

New Site - Select Site Template

SR
'i;hﬂé

Blank Site Business site ) Businoess site 2

Frow free free

b i nand lﬁ. News

T
fEan

Business site 6 Business site 7 Grayscale |
Free Free Free

Imponant
tretching

Business site 3

Frew

Grayscale 2

Free

W Filmer by keywords Canced

Business site 4 Business site 5

Free Frew

Grayscale 4

Free Free

Grayscale 3



'-‘;? CMS Sites

New Site - Select Site Template

Blank Site

Free

gt FinanciabNews

EPEDS

3

Business site 6
Free

Resources

Settings

Y Filter by keywords

i@

mponant

-
Lo

Business site ) Business site 2 Business site 3 Business site 4

ree Free Frew Free

&
‘. e

Grayscale 3
Free Free Froe Free

Business site 7 Grayscale | Grayscale 2

Cancel

Business site §

Free

Grayscale 4
Free
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Solving the ‘last mile’ of
content delivery with our
partnership with Vercel

DAM and improved content
workflows together with A/B
Testing and Personalization

DAM Assets, content and
personalisation all unified in
visual editor

Experience
Manager
(Cloud)

NEXT.

A Vercel

T

Experience Edge
Content Hub

w——

Symphony

Personalize

Build/
Deploy/
Preview




SYMP(OSIUM

EXperience

Marketing
automation ‘

Personalization & —
testing

Customer data
management



Introducing - Sitecore CDP | " | SYMP(SIUM

B XEVER COP.& Personalization John Doe fa—
Emirates - Flutter - Honda O

(e 1bsrung o
Open Session

|||||

* Understand every user
Track, identify and understand every visitor and
returning customer.

* Segment and share
Easily build segments and share these across
you MarTech and AdTech ecosystems.

o Closed Session

* Privacy by design
Cookie-less, no problem. Non-Pll mode, fully
supported. Security assured.




Announcing - Sitecore Personalize SYMPOSIUM

B XEVER CDP & Personalization
Emirates - Flutter - Honda N Mﬁ{!
Manage Your Cards
VI g Experiment - A/B test new marketing
Maplaard e ! My prlen. Yoo o strategies to improve conversion and
Personalization provides context generate more revenue.

and relevance in every experience MyBarking PLATINUM

Feature Management - deploy
- new product and site changes in
safe and controlled manner,

Our Pramium Cred
A e

FREEZE CARD

Ultimate F'OXibi“t tO de '0 ’f Hn’ CasyFles - adpust your credit Imit
: : y‘ e - = = ’ ' ‘ Decisioning interfaces with operational
client-side, server-side or at B Crodi mi increased t A I
Vout PLATINUM card loct i * systems an o determine the Nex
the Edge/CDN. apered vt b now $4,000 Ay ystem ‘ rmin
@ Best Experience

Lo LENER ) o0

ADJUST LiniT

#SitecoreSYM
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Introducing - Sitecore Send | "1 SYMPSIUM

- ‘ Marketing Automation s, | i it At
moosend | 'Y b rom
Gucci - Sephora - Dominos
oia

.  Abandoned Basket with
Rocommendatbons

* Easy to use email marketing
Engage your audiences with automated and
personalized email campaigns.

* Convert visitors to prospects
Use forms and landing pages to convert
visitors and ad click-thrus.

* Leverage Al powered recommendations
Let the system do the work for you.




WYSIWYG Design Experience SYMP()SIUM




{7 BACKTO EDIT MODE

Use Template

All Templates

My Favourite

E-commerce product
placement

E-commerce, Products, Sale,
Simple

Simple

Preview Template

Hotel

Accommodation

uUse Template

Lorem Ipsum Is simply dummy text of the printing and
typesetting indusltry. Lorem Ipsum has been the industry's
standard dummy text since the 1500s

e-commerce

Website Launch

Launch, Features, Corporate

rogucts

Pre\hw Template

Close Preview Use Template

Use Template

p =~ _—— —— . - "
Features. Corporate :
f f Use Template
hrictenino e ;
Christening Awercce Fesure Awesome Feature
S e i\

Girl
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£l | & @ [oe] 4 L Preview | Send Test i {X| Clear

Market

Structure (@) Design View &> <C>

Full Width PO S e e e G G e G S A . A !
Container ' I
' |
: [
o i o o oo o o e o b o o S s e av s e G i v o o i
¥ @ ,
Half Width L f
Container 0 . 5
) It is Lonkly Here! ;
I
w [10 | m a  fo  o B  §  os  l  n  m ~ p {n  {
| Click here or drag and drop a structure to start your newsletter |,
' |
1/3-2/3 : |
Container " |

2/3-1/3
contalner

1/3-1/3-1/3
Container
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Structure

Elements

O

FAAN |

Image

Button

Article

Social Share

— Template

Market

ol

Send Test

Proceed to
Send




Structure

Elements

Image

Button

Article

Spacer

(>

22 Settings

= Template

Market

(®) Design View

<

= |
=

Preview ' Send Test

= Proceed to

Send

SED DO EIUSMOD TEMPOR 465
INCIDIDUNT UT LABORE ET DOFORE
MAGNAALIQUA. UT ENIM AD'MIN]
VENIAM, QUIS NOSTRUD ULLA!

LABORIS NISI UT ALIQUIP EX E
COMMODO.”

4 AGD ELEMENT

LI here to Insert your text

Image Text Button
A
e @
v 0
Spacer Soclal Social
Share Follow

+ ADD ELEMENT + ADD ELEMENT

4+ ADD STRUCTURE

Article

Heml

Clear

Helper Grid:

Y |
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Structure (f§> Design View

' [ Full Width

Container

Half Width

container

1/3-2/3
container

2/3-1/3

container

1/3-1/3-1/3
Container

Elements

Settings

S

Serp
|
| —

Preview i| Send Test

SOME TITLE

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
Incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam.

VISIT WEBSITE

| Proceed to
/ Send

SOME TITLE

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam.

VISIT WEBSITE



e Abandoned cart

Remind potential buyers about incomplete
purchases.

This automation is currently stopped

Save as recipe

0

Wait for 45 minute(s)

®

.

(Not Purchased a Product in the last 45
minutes)

Then send email with subject 'Have you
left something in your cart?'

Logo

e T IR

SN

® O

fullfiz=l i)



Commerce




Introducing Sitecore OrderCloud SYMP()SIUM

Flexible Pricing Broduict

Customization

Buyer-specific
Catalogs

Fulfillment
Integrations

Multi-supplier
Marketplace

Buyer Groups and Order Status

Segmentation Management
Role-based Access H Promotion
Management Rules Engine
B2B + B2C + B2B2C
Marketplaces
Anonymous And More!

Guest Checkout

Expand and adjust your commerce platform'’s capabilities as needed




Introducing Sitecore Discover

Merchandizer
Controls

Dynamic category
landing pages

Dynamic landing
pages

Open time email
personalization

Comprehensive
KPIl dashboards

SYMP__SIUM

Preview

Search Full Page

Search
Product
Recommendations

Content
Recommendations

Catalog
Integration

Product

Discovery A

Underpinned by cutting edge Artificial Intelligence




Announcing - Sitecore Search | 22 | SYMPOSIUM

Preview search as

@ Reflektion e
users type. Lighting

fast search API.
131 results found

Search content
dynamically
indexed across XM
and Content Hub

Fine tune the
experience, boost

Al Assistance - or bury content

personalized content results.
results based on past
behavior




Stronger together with Sitecore, zero trade-offs

©

v
u \\?
Sitecore OrderCloud Sitecore Discover Sitecore Send Sitecore CDP & Personalize
Anonymous Checkout « Personalized Search * Subscription Forms « Real-time insights
Marketplaces « Recommendation Engine + Automated Campaigns « Segmentation
B2B Buyer Groups « Merchandising Rules « Cart Recovery « A/B Testing
Multi-Catalog and Pricing + « BOPIS Inventory + + Upsell/Cross-Sells + + Popularity Messaging
Product Customization « Content Targeting * Loyalty Programs « Decisioning
Fulfillment Management « Landing Pages « A/B Testing in Email « Data Connections
Promotion Rules * Product Launches + Surveys « Al Connections
API-based Automation « eCommerce Analytics » Tracking and Reporting « Triggered Experiences
Now Early 2022 Later 2022

#SitecoreSYM



SYMP_ SIUM

Content management

Intelligent content search
content wherever it lives on your
site with Al powered content search,

B2X commerce
__— Deliver B2B / B2C / Storefronts via a
headless and omnichannel platform,

Customer data management P i
roduct discove
Understand every user and uncover trends with Captivate buyers with search aﬂdymerchandizing

reak-time customer and journey insights. experiences that drive conversion and loyalty.

#SitecoreSYM




Delivery

Experience
Platform

Experience

Experience
Manager

Experience

Platform
(xDB)

Frontend Applications - Deploy/deliver sites and experiences

Sitecore Experience Edge - Content/layout & global delivery v
v v
Sitecore OrderCloud Sitecore Discover
Composable B2X commerce Product discovery and merchandising
v v v v
Sitecore CDP Sitecore Personalize Sitecore Search Sitecore Send
Segmentation & insights Personalization & testing Intelligent content search Marketing automation
v
Experience Manager (Clo..o\ Sitecore Symphony Sitecore Content Hub
Content management Front-End as a Service DAM & Content operations
Profiles & Data management Al and Analytics AP| & Connectors

Platform Services

PaaS

SaasS
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