Context Is king

Crafting smarter, adaptive
digital products today
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Principal interaction designer
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“The design goal is to find ways
to use data, prior behavior and
business logic to have things
happen automatically, or as close
to automatic as we can get.”

— Aaron Shapiro (CEO, Huge Inc.)
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Good design considers context
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Good design considers context

Great design adapts to context
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Less work
for our users!

(Also: more work for us)
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We believe the future is
about less interactivity.
Not more.
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Different kinds
of context
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Screen context
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Proximity context
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o 60°
MONDAY 9:21
#68° 657%
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Physical context
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16:21 100% (.

News & Updates QL

Rituals wordt Zenology

Met ingang van 1 mei worden de toiletartikelen van Rituals, zowel in de
Economy Class als in de World Business Class, vervangen door

toiletartikelen van het merk Zenology.

In Economy Class wordt de bestaande
zeep vervangen door een foaming hand
wash met Manderin Green Tea geur.

Speciale actie voor passagiers en crew

Passagiers krijgen door middel van een Sxior
kortingscode 10% korting als zij Zenology
producten bestellen op www.zenology.eu. aunmcrorsn
De code is KLM10. Deze code staat ook |

vermeld op de verpakking van de pillow

spray.

ZENOLOGY
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English
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carry-on

Pre-take off

Ladies and gentlemen,

We would like to remind you that your trolleys and large
hand luggage items must be stowed in the luggage bins.
Small hand luggage items may be stowed under the seat in

front of you. This does not apply if you are seated in an exit
row.

Wij maken u erop attent dat u uw trolleys en grote stukken
handbagage dient op te bergen in de bagagebakken.
Kleine stukken handibagage kunt u kwijt onder de stoel
voor u. Dit laatste geldt niet voor stoelen bij de
nooduitgangen.
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Behavioural context
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O O http://www.leaseplan.com 4+
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LeasePlan Countries v

Looking for Looking for an Want to work Looking for
) : - . lease services
financial international for

information? solution? LeasePlan? i
: : country?
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O O http://www.leaseplan.com +

C
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LeasePlan Countries v
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Take a closer look >
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O O http://www.leaseplan.com +
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Brand

Choose car brand

Go on to step 2
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' ———
Frequently
el

Queilaong
by drivers

MIRABEAU | % UX Scotland 2016 @nickvanderlinde




MIRABEAU % UX Scotland 2016 @nickvanderlinde




A practical guide
to designing
for context
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@ Chrome File Edit View History Bookmarks Window People Help
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€ www.transavia.com/hv/nl-NL/home

"

L 2
g gk g
+» | Viewall of our

Choose your destination

View all of our

Add multiple destinations

Depart on Return on

>

foe S N 27 Mar 2015 P4 Single flight =

1) e
f_y“ .
eeeco T-Mobile NL = 10:58 5 @ 51% M0 s - — Who will be travelling?

1 Adult

Online check-in

In My Transavia, you can view For many of our flights, you can
your booking, add hold luggage, check in online from 24 hours to
add special luggage, reserve a 4 hours before departure.

seat or request medical services.

=4

Online check-in

In My Transavia, you can view your booking, add hold luggage, add For many of our flights, you can check in online from 24 hours to 4

MacBook Pro
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060

Identify the
problem(s)
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Quantitative
research

« Surveys

« A/B tests

« Remote tests
« Analytics

Helps to discover
what Is happening with a
product or service

Qualitative
research

Focus groups
Interviews
Participatory design
Usability tests

Tells you why that Is
happening, and catch
underlying problems

UX Scotland 2016

@nickvanderlinde
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Help me remember
the products I'm

considering
MULTISESSION Let me finis
SUPPORT '
another devic
Rememb-er MULTISESSION
my details SUPPORT
MULTISESSION
SUPPORT
User needs
Let me
compare product
characterics
Let finish
et e inish on HELP ME DECIDE
another device
MULTISESSION Show me
SUPPORT relevant
delivery times
HELP ME
PadIls Let me pay by
credit car
PERSONA 1 Show me EASY PAY
PERSONA 2 . .
shipping costs
HELP ME
DECIDE

PURCHASE

Business
goals
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fitage

ewsletter
PERSONA 1

signups
PERSONA 2 INCREASE
fays offer LOYALTY
a bundle
I oy Encourage o CE I E
REVENUE users to sign up r::ea:
Business for an account SR
goals Offer INCREASE INCREASE
discount LOYALTY LOYALTY
bundles
DRIVE
REVENUE
Encourage
direct payment
methods Increase use
IMPROVE of promo coc
MARGIN INCREAS)

Encourage home
delivery for
parcel products

DRIVE REVENUE

LOYA

PRIMARY THEME
SECUNDARY THEME

TERTIARY THEME
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The best ideas emerge
at the intersection of
user needs and business goals

. /
Business |
goals

MIRABEAU | % UX Scotland 2016 @nickvanderlinde



060

Create a
baseline
experience
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Progressive
enhancement
Is your friend
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Progressive enhancement means
not making assumptions about
Javascript, browsers, connectivity,
screen size, etc,

We simply make things that works everywhere
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In practice, that means

« Core content (text & images)

» Forms, radiobuttons, selectboxes
« A simple, accessible experience
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i eeeee KPN NL 4G 10:04 % 82% m)
& transavia.com

V€ @ 12:37
Where would you like to sit? Where would you
Outbound flight like to sit?

 Mark Andrews E
e Sue Andrews J

7~ Outbound flight

Mark Andrews

Sue Andrews

I

m-l/ I'..

/

4/
D
=
X
| Sym

)
m-

|
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It’s all about purpose,
not “pixel-perfectness”
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Making sure your product
works everywhere
Is incredibly liberating

't allows us to move on quickly,
and focus on the cool stuff
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060

“Enhance”
with context
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Now that we have
the basics In place,
let's enhance!
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Where would you like to sit?

Reserve a seat

Want to make sure your group is seated
together or do you prefer some extra
legroom? Reserve your seat right now! This

Is optional, of course.

- Outbound flight

L]

Seat with extra

legroom
€ 15.9°

Mark Andrews

Sue Andrews

Standard seat
€ 400

-t Inbound flight

Select a seat for this flight.

T e

-~

Unavailable
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Where would you like to sit?

Reserve a seat

Want to make sure your group is seated ’\
together or do you prefer some extra

legroom? Reserve your seat right now! This ' ‘
Is optional, of course. . ‘

=7  You are now running on reserve battery power.

You need to plug the power adapter into your computer and

€ 15.9

Standard seat
€ 400

. > &= into a power outlet. If you don’t, your computer will go to
) )' OUtbou nd fl |ght N sleep in a few minutes to preserve the contents of its memory. ‘ '
OK Seat with extra
Mark Andrews _ legroom

Sue Andrews

-t Inbound flight

Select a seat for this flight.

-

Unavailable
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Where would you like to sit?

Reserve a seat

Want to make sure your group is seated ’\
together or do you prefer some extra

legroom? Reserve your seat right now! This ‘
Is optional, of course.

- Outbound flight -

Seat with extra
— legroom
‘ €15.9°

Mark Andrews

Sue Andrews

AV

w

- Inbound flight Standard seot
€4.°°
Select a seat for this flight.

- -

Unavailable
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caniuse.com

About  News May 12, 2015 - Feature suggestions now handled by GitHub issues Compare browsers
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il '0 | o @ I caniuse.com/#search=battery%20status ¢ M ()

About  News Feature suggestions now handled by GitHub issues Compare browsers  Index

Can | use pattery status ? 4% Settings

1 result found

=3 Battery Status APl B -cr Global 44.99% + 16.52% = 61.51%
nprefixed: 44.99% + 1639% = 6137%

Netherlands 40.61% + 9.78% 50.39%
unprefixed: 40.61% + 9.73% 50.34%

Method to provide information about the battery status of the
hosting device.

Usage relative Show all

* * * : *
Edge Firefox Chrome Safari iOS Safari Opera Mini épodvzcs)ledr C%?é?gigor

31 4.1

1

43 4.3

44 : A4.4

1
T . P

13

~ ~ P~ ~
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060

Keep
Improving
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Build

—
@ —

Strategize Conceptualize

Analyze
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Pad =

14:34

Waar wil je zitten?

Reserveer een stoel

< Heenviucht

~“+ Terugviucht

Soro de Groot

LU = L B

UX Scotland 2016

@nickvanderlinde



PEETERS/NICOLASMR % Follow
\ peetersn

From our friends , CSS can Kill
you. Thank god, they changed the website:
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Designing for context

€@ !dentify the problem
© Define the basic experience

€) Enhance with context
@ Keep improving
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Design principles
for working
with context
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Don’t take
things
away. Ever

UX Scotland 2016 @nickvanderlinde



ee000 KPN NL = 22:41 4 31%[C_ )

axeapp.com ¢

Sorry! Axe only works on tablet devices.
You can learn more about Axe by
watching our quick 83-second video
below.

MIRABEAU | % UX Scotland 2016 @nickvanderlinde




hu

We can only provic

desktop websit

Please turn your device to http://www.hulu.ct

Please EOTATE your "landscape" view to explore our your col
evice

photo products.

To best eXperience the For the optimal experience view on a

desktop or tablet in landscape mode.

Deep Web Tour blog,
please VISIt th IS page On ABOUT SMILEDRIVE Sorry! Axe only works on tablet devices. You
can learn more about Axe
yOur deSktOp/IaptOp oooooooooooo by watching our quick 83-second video below.
computer. P> Google play
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(Re)prioritize content
and features,
don’'t eliminate them
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Always
allow
overrides

UX Scotland 2016 @nickvanderlinde



No matter how sophisticated your
context model or algorithm, your
assumptions will often be wrong.
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Planned departure

1/.15

@ Delayed (+25 miNs)

New York

New YOrk - Amsterdam Flight details @ Directions @

KL650
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Clearly show what'’s happening,
and allow users to overrule your
assumptions or find alternatives.
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Don't
get
creepy

UX Scotland 2016 @nickvanderlinde
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“We may collect information on your
mobile device, such as contacts,
photos, or media files, your location,
sensor data (e.g., about the speed of
your movements, such as whether you
are running, walking, or in transit).”

UX Scotland 2016 @nickvanderlinde

MIRABEAU %



N
‘l Chris Norris X Follow
¥

People hate privacy violations In the name of
safety.

SO Spotify violates their privacy to give them
slightly better song recommendations. ¢

http://twitter.com/chrismnorr/status/634731205104156672
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A @
HEREN KINDEREN ' Za lando mijn zalando v verlanglijstje winkelwagen

Fashion Memo NIEUW Kleding Schoenen Sport Tassen&co Premium Merken Outlet % Zoek hier merk, product of trefwoord... n

o

Dames / Schoenen / High heels

Schoenen High heels
Sneakers
Pumps Merk v Kleur v Prijs v Maat v Materiaal v Gelegenheid
> High heels
Pumps Nieuw binnen Schoen breedte Neus v Sluiting v Collectie v Hakvorm v
Sandalen

Hakhoogte v
Enkellaarsjes

Laarzen
Ballerina's Sorteren of Meest populair v n 2 3 35 >
Sandalen
Enkellaarsjes
Laarzen
Lage schoenen
Muiltjes & clogs
Slippers
Sportschoenen
Outdoorschoenen
Schoenverzorging

Pantoffels

Mai Piu Senza € 129,95 Tamaris € 49,95 SPM € 99,95
Enkellaarsjes met plateauzool ... Klassieke pumps - platinum glam LEONA - Enkellaarsjes met ho...
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HetPAROOL

Vvrij, Onverveerd

m AMSTERDAM CULTUUR ETEN & DRINKEN SPORT

Van Gogh Museum dimt lichten tegen
verkleuring

06-12-14 22:50 uur - Bron: ANP

Het Van Gogh Museum in Amsterdam © anp

Het Van Gogh Museum in Amsterdam gaat de lichten dimmen.
Dit om verdere achteruitgang van schilderijen tegen te gaan.
Met name de rode kleurstof in zijn werk, gaat sterk achteruit.
Dat meldden medewerkers van het museum zaterdag in het tv-
programma Nieuwsuur.

Het Van Gogh Museum, de
universiteit van Tilburg, de
Technische Universiteit Delft, de
Rijksdienst voor het Cultureel
Erfgoed en het Rochester
Institute for Technology in New  #88. ,
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TOP 5 MEEST GELEZEN

1 Volg de bus, tram of metro live (IJweg
naar jouw halte

2 Probleemjeugd kan al 10 jaar suc‘esvol
terecht bij Jamie Oliver's Fifteen

3 Terminale oren zijn overgevoelig ‘or
vals sentiment

4 'Werkzoekenden lijken soms slechte
dan ouderwetse lijffeigenen’

5 'Hij gaf zijn portemonnee af en sprong
de gracht in'
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ﬁ Crowded (2014)

Andrew Khosravani

The denizens of Crowded amble through their ever-expanding habitat seemingly oblivious to their mutating landscape — while the
voyeur sits back and inhales the swarming scenery.

Read More...
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14 Comments

BO Jeff Hamada

OOM

D00 e really nice moments in here, great work '

booooooom.com/2014/11/30/animation-crowded-andrew-khosravani-cristina-florit-gomila/

2
h Andrew Khosravani ‘

Thanks Jeff, much appreciated!

i Reform Studios
m"" Nice technique!

™ |
h Andrew Khosravani
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Serglo Aguero Manchester City's Sergio Agtiero set for
lengthy layoff with ligament injury

Striker expected to be out for at least a month
Manchester City will know full results on Monday or Tuesday
Tearful Agliero to miss Roma game \
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Premier League
Pos Team P GD Pts Form
0 is helped off the pitch after injuring his knee against Everton on Saturday. Photograp
Cairnduff/Action Images Chelsea 15 21 36 ||l
2 Man City 15 18 33 |||l

Sergio Aguero faces a lengthy layoff due to the knee ligament damage suffered
during Saturday’s 1-0 win over Everton, though Manchester City are hopeful he 3 WestHam 15 8 27 |l
will be out for no longer than a month in what still represents a sizeable blow to N Garieme 4 14 26 |l
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The benefits to your customers should
outweigh the (potential) privacy cost
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What's next?
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THIS WILL BE THE WEB.
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As technology blends into every aspect of
our lives, the need for digital products to
consider and adapt to context becomes
Increasingly urgent

MIRABEAU | % UX Scotland 2016 @nickvanderlinde



Gartner says:

smart devices in 2020
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Cisco says:

smart devices in 2020
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Intel says:

smart devices in 2020
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Are you ready
for that future?
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Thanks!

@nickvanderlinge



