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© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




Sitecore Areas of Focus

U\ O

Y @pieterbrink123

O\
2

, . Enhancements
Innovation Time to
Market

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




Sitecore Areas of Focus

U\ O

Y @pieterbrink123

o\
R

_ : Enhancements
Innovation Time to
Market

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




—o Sitecore Areas of Focus Q siTEcoRE

Y @pieterbrink123

o\
R

: Enhancements
Time to

Market

Innovation

Excitement

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




—o Sijtecore Areas of Focus @ SITECORE'

Y @pieterbrink123

oG

. Enhancements
Time to

Market

Efficiency




—o Sijtecore Areas of Focus @ SITECORE

Y @pieterbrink123

&

. Enhancements
Time to

Market

Comfort




YW @pieterbrink123

— lnnovation




YW @pieterbrink123

— Sitecore Cortex

Harness your Experience Data with the
power of Machine Learning
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* One central location to manage content
@@ * Integrate with third-party content sources
eMail E@ J P Y
Content * Open to push content across all channels
Social




—  Analytics

* Analyze and measure
your content effectiveness

* Test content and presentation
across multiple segments

* Data compliance (GDPR)
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Interactions

Conversions

g Test results
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Analytics

Patterns

Segments




Content & analytics QO siTECORE

Y @pieterbrink123

Mobile Conversions

_
eMail E Test results
i Content : Analytics

Social Patterns

NN
Advertising @ Segments

SUGCON

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




Content & analytics QO siTECORE

Y @pieterbrink123

i Pe rsongaliZation .
Mobile Conversions
Marketing:automation
@
E Testresults

Content Analytics

eMail

Busines§ intelligence

Social Patterns

NN
Advertising @ Segments

) 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




Content & analytics QO siTECORE

Y @pieterbrink123

Mobile Suggested personalization Conversions
by e ~ N \

(1 \&
\ X

eMail E ; , Test results

Content i A\halytics

Predictiveéouteom/es/

Social Patterns

NN
Advertising @ Segments

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




@ SITECORE'

—o Data is key

« Machine Learning requires a |
lot of structured data. -

« Without large amounts of data
we don't know if the patterns
are real or just random noise.

« With Sitecore xDB you already
have large amounts
structured, first party, data
already available.
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—o Sitecore Cortex Engine

Scalable Data-Processing platform designed to integrate with the xDB and Machine Learning workers W @pieterbrink123

-2 Use existing experience -3 Fully pluggable
data in the xDB architecture

=2 Process and train -2 Extend the Data Processing
models of data at scale Engine to process existing
with the Sitecore Cortex XDB customers data with
Data Processing Engine specific ML processors
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Newslette...

Top Clicks to Pages
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Configured ML Workers

Suggested Personalization
Predictive Outcomes (TP)
Custom ML workers

Microsoft Machine
Learning server
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Cortex Engine Storage
Configured ML Workers
[

o) Suggested Personalization xConnect

[[]J Service

% Ne— Predictive Outcomes (TP)

v results L_JO

Event 0%’ Sitecore Data Custom ML workers — |

trigger @ Processing G2
2 Engine Microsoft Machine Reporting
n Learning server database

Status Notification
Other
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—o Sitecore Cortex an Example
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—o Sitecore Cortex an Example

Test Summary

TEST WINNER

SUGGESTED PERSONALIZATION

Apply these personalized experience to optimize even more.

Preview
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Host Improvements in 9.2
« Upgraded to latest .NET Core
version

» Architecture changes to support
future direction

Identity Improvements
« Single Sign-out

- Token invalidation

» Persistent storage

© 2001-2019 Sitecore Corporation A/S. Sitecore® and Own the Experience® are registered trademarks of Sitecore Corporation A/S. All other brand names are the property of their respective owners. [ INDIA 201 9}




—o Sjtecore Host @ SITECORE

Y @pieterbrink123

Host Improvements

« Upgraded to latest .NET Core
version

 Architecture changes to support
future direction

Identity Improvements Publishing Improvements
« Single Sign-out « Publishing service on host

« Token invalidation
» Persistent storage
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— SitecoreOmni ™

Delivering individual experiences connected and
disconnected to any platform with the full power
of the Sitecore Experience Cloud
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Sitecore GraphQL Sitecore Services [Sitecore Experiencell Universal Tracker
Accelerator

Modern query Use standard JSON Data Capture
language to the services to Modelling and interactions
Sitecore API access Sitecore Layout Service to online and offline
content directly render webpages on any device in
in JSON any state
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Universal Tracker
Scalable tracking service based on Web API technology designed for full
freedom of collecting events as they occur real-time on any device
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~> Tracking service based on Web/REST API Mobileapp Virtual AR/VR loT Device  Website

Assistant

technology

~> Track interactions as they're occurring

~> Process interactions before they go into the

Experience Database Universal Tracker

-» Plugin architecture

-3 _NET Core

Sitecore Experience Database




Universal Tracker

The Universal Tracker uses different stages in the whole process
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T
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Universal Tracker

-
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Universal Tracker Client SDK
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-3 Register events -2 Portable Class Library
-> Interaction

-> Event types from xConnect --» Built into the Xamarin Mobile SDK
-> Additional events

Send Campaign Event

Send Location Event
var locationEventRequest = UTRequestBuilder.LocationEvent(lat, lon)
Build();

var locationEventResponse = await session.TrackLocationEventAsync(locationEventRequest);
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—o Release of Sitecore Install Assistant (SIA)

GUI for SIF + XPO
A wrapper around SIF
First release XPO only

Quick start for non-technical
users and developers

@ SITECORE'
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@ SILeCOre instalsitecors Experience Platform 9.2

@ v Install prerequisites

. Prerequisites To ensure that you have the correct versions of the Sitecore Install Framework and the Windows server
prerequisites installed, click Install. If you have installed them already, you can skip this step.

@ Sitecore Install Framework

® Windows server prerequisites

Installing

Installation Status Log
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More focus on the why and core principles of Helix
New set of examples and new UX designs
Alter and simpler VS project structure

Guidance for structuring for Commerce and
xConnect
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— Active personalization report

Create page test Active personalized experiences

Dashboard
Lists

Reports

ﬂ,|sne ﬂ|£wbr|ces ﬂ|Cnmpnrm ﬂl!ﬁ:d:lnﬂ

Personalization

Cars & Experiences 1 Components (1]
Active personalized
Persanalizatio L PersonalizationTest webgite 3 Experiences 1 Components 66.6T%
website B Experiences 2 Components 0%
website 3 Experiences | Components 0%
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||
Creste page test Active personalized experiences

. Dashboard
Lists
Reports

Active personalized experiences

Personalization suggestions

Lightbox

Storage box
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Address
community 4@
requests

Remove
Legacy Debt

Platform
Performance
Improvement

® Customer
Satisfaction
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— xDB Data Purging Q siTECORE

Y @pieterbrink123

API to allow for maintenance and
purging of data within xDB.

Meet regulatory criteria, such as
GDPR.

Limit and reduce size of xDB.

Decrease rebuild time.
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Updating detection to identify new,
malicious bots.

Improved 30+ Personalization rules
triggered on robot traffic

Improve analytics to filter out bot
traffic.

{ SUGCON}
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Yaml File format for serialization
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Brand new Sitecore Search role
Lucene is now Obsolete

Better control of field indexing in
Azure Search
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— Tracker improvements

Reduced number requests to
XConnect

Session:end improvements

Server role assignments
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