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“The power of
thewebisinits
universalty.”

- Tim Berners-Lee, WWW inventor




Accessihility: ensure
that services work for
people with disabilities



Accessibility: ensure
that services work for
people with disabilities

— auditory — cognitive
— physical — speech
— visual



19-20%

of your users
(80 millioninthe EU)

Source: eur-lex.europa.eu/EN/legal-content/summary/accessibility-of-products-and-services.htmi



Disanility is a
spectrum
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UN Convention on the Rights of Persons with Disabilities

2007
signed on behalf of the

European Community

2011 |
enteredinto force in the

European Union

eur-lex.europa.eu/eli/dec/2010/48(1)

United Nations A/RES,/61/'106

General As Sembly Distr.: General

24 January 2007
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Sixty-first session
Agenda item 67 ()

Resolution adopted by the General Assembly

[without reference to a Main Committee (4/61/61 ] )]

61/106. Convention on the Rights of Persons with Disabilities

The General Assembly,

» 0pen to the participation of all Member States and
observers to the United Nations, to consider proposals for a comprehensive and

integral international convention to promote and protect the rights and dignity of
persons with disabilities, based on a holistic approach in the work done in the fields
of social development, human rights and non-discrimination and taking into account

the recommendations of the Commission on Human Rights and the Commission for
Social Development,
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Convention on the Rights of Persons with Disabilities

Country Status 7 Individual communications

d
B s:-tc Party (191) BB signatory (5) B No Action (2) procedure
N
\\\\\\\\ Inquiry procedure
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“discrimination against any
person on the basis of
disability is a violation of the
inherent dignity and worth
of the human person”™

- UN Convention on the Rights of Persons with Disabilities, Annex|, h.



UNCRPD
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Web Accessibility
Directive

Directive (EU) 2016/2102 of the European
Parliament and of the Council of 26 October 2016 on
the accessibility of the websites and mobile
applications of public sector bodies

=

European
Accessibility Act

Directive (EU) 2019/882 of the European
Parliament and of the Council of 17 April 2019 on
the accessibility requirements for products and

services
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Web Accessibility
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Directive
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applications of public sector bodies
SN PRGN I

=

European
Accessibility Act

» accessibility requirements for
Services
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How to measure if a service
S actually accessible?



Accessibility standards
offer technical requirements
to remove barriers




We_b Content Accessibility
Guidelines (W3C)

Operable
| Understandable
Perceivable




Web Content Accessibilit
Guidelines (W3C) '

weekly telecon
(<=2hrs)
async F2F
meetings ~100

discussions on

active

GitHub, mailing contributors

lists




Accessibility standards
nelp ensure all Member
States have the same rules




EN 301949 (ETSI/CEN/CENELEC)

- "Harmonised standard’

- (Qriginally for procurement, now
more widely used



EN 301949 (ETSI/CEN/CENELEC)

- requested by European Union

- voluntary, but useful, because
‘presumption of conformance’



Standards can take a while

WCAG1.0 19398
WCAG20 2008
WCAG21 2018
WCAG22 2023
WCAG 3

=N, version1.1.2 2010
EN, version2.1.2 2018
=N, version 3.1.1 2019
=N, version 3.21 2021
=N, version4.1.]



Standards can take awhile
-WhYy?



Consensus

“1o promote consensus, ... Chairs [must] ensure
that groups consider all legitimate views and
objections, and endeavor to resolve them, whether
these views and objections are expressed by the
active participants of the group or by others.”

-W3C process




Different levels of review at each step (W3C)

Working Draft
v

Candidate
Recommendation

v

Recommendation — — ‘tfandard”

(simplified)



Different levels of review at each step (W3C)

Working Draft
v

Candidate
Recommendation

v

Recommendation

(simplified)

Review from:

oroup, public,
W3C groups
W3C Members,
other interested
narties



Horizontal review (W3C)

Accessibility
Architecture
Internationalization
Privacy
Security



Standards can take awhile
-WhYy?

Consensus based process
Very extensive review
Dependencies



How we use standards




a government
website's

WCAG
report
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Status toegankelijkheid
https://www.overheid.nl

KOOP
IS wettelijk verplicht om deze website te laten voldoen
aan het Besluit digitale toegankelijkheid overheid.

De status van deze website Is:
Voldoet volledig

Deze status is toegekend op basis van een eigen verklaring.
Deze is voor het laatst bijgewerkt op 16-02-2024.

(Ga naar de toegankelijkheidsverklaring:
- Om de volledige, officiéle verklaring in te zien;
- Om een toegankelijkheidsprobleem te melden.

V Onderbouwing toereikend - Logius heeft vastgesteld dat de
onderbouwing voldoet aan alle controlekenmerken.



P Ministerie van Binnenlandse Zaken en
kﬁ% Koninkrijksrelaties
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Digitally Accessible »

Dashboard DigiToegankelijk

How accessible are the websites and apps of the Dutch government? Find an organization, site or app
Check it yourself! Search for a government organization, site or app or

view the list of all organizations, sites and apps . For example: "Tax Authorities”, "www.logius.nl" or "Waste Calendar"

Number of websites and apps per status The Dutch government is responsible for the digital accessibility of
EIID - 8927 websites and mobile apps
2822
2699
2500
2000 1836 N 49% of websites and apps comply with the legal obligation
1500 These are all websites and apps with Status A, B or C.
1000 21
500 More about the legal obligation v
0




Number of websites and apps per status Logius is responsible for the digital accessibility of 27 websites and
EIZD - mobile apps

View the list of Logius websites and apps .
15
10 N 27 out of 27 websites and apps comply with the legal obligation
These are all websites and apps with Status A, B or C.
5
2
0 0 O More about the legal obligation v

A B C D E
| I ] |

v Voldoet aan ¥ Voldoet niet
de wet aan de wet

@ 7 out of 27 websites and apps meet the accessibility requirements

Accessibility status These are all websites and apps with Status A.

‘ A: Fully compliant
‘ B: Partially meets

C: First measures taken More about accessibility requirements v
. D: Does not meet requirements

. E: No explanation

The statuses come from the accessibility statements of the n Change display status D
As of January 18, 2024, the display of websites and apps with status D has been adjusted. Previously, individual domains from

organization. With an E-status, a site or app has no statement, but

B e e ST one statement were displayed separately. They have now been merged into one website or app. As a result, the total number of

websites and apps in the dashboard may be smaller than before. For more information, see Change in display of status D in
dashboard .

Last updated:28-01-2025 05:00
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Logius and | Allagencies v —

LOGIUS ALL AGENCIES m Table

100 100 n Websites and apps with status A are accessible and

comply with the law. Sites and apps with status Band C

80 80 : :
67% comply with the law, but are not yet accessible.
60 60
48%
25%
20 20 14%
7% 8%
0 0
0 0% 0% 0
A B C D E C

Percentage of websites and apps by status.
The websites and apps of Logius
Name Accessibility status A Achieved success criteria Comments Site or app




In conclusion

Accessibility standards provide fair
measurement that regulation needs

Standards take time due to consensus decision
making and extensive review

Thanks to standards, we can have dashboards!




