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What do we DWé/ to each other?

Jonathon Colman
Senior Design Manager, Intercom



What do we 0Wé/ to each other?

@jcolman



What do we OWé/ to each other?

go.inter.com/whatweowe
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The Nature
Conservancy

SAVING THE LAST GREAT PLACES ON EARTH
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Survey on gender equity in the design
iIndustry

Hello, I'm Jonathon Colman (jonathoncolman.org/about/). I'm preparing for a talk at an
event focused on building gender equity within the design industry
(eventbrite.ie/e/whydesign-2020-tickets-92196611547).

While there's a wide range of gender equity issues, this survey is focused on understanding
what people expect from men and what they expect from themselves. This survey is open to

people of all genders, including men.

Only 5 questions are required, but the entire survey shouldn't take more than 10-15 minutes
to complete. You don't have to share any of your personal information. Unless you give me
permission to quote you, I'll only share aggregated, anonymous results.

| know this is an imperfect, incomplete way of gathering stories and information. I've strived
to remove bias and ask questions in a respectful manner, but please contact me at
jcolman@uw.edu if you have questions or concerns.

Next

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy




14. How would you describe your current gender?
159 responses

@® Female
@® Male
Non-binary
@ Not listed here
@ | prefer not to answer




16. How long have you worked in the design industry?
159 responses

@ Less than 1 year
® 1-4 years
5-9 years
@® 10-14 years
@® 15-19 years
@ 20 years or more
® | prefer not to answer




17. How would you describe your role?
160 responses

@ Entry-level
@ Mid-level
Senior

@ Principal
@ Manager
@ Director

® VP

© C-level executive

12 'V




5. How satisfied are you with the support you've seen for women, transgender, and non-binary

people from men at work?
162 responses

60
59 (36.4%)

46 (28.4%)
40

33 (20.4%)

20

14 (8.6%)
10 (6.2%)
0

1 2 3 4 S




/. How satisfied are you with the support you've seen for women, transgender, and non-binary

people from men in the design industry?
162 responses
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Survey on gender equity in the design
iIndustry

Hello, I'm Jonathon Colman (jonathoncolman.org/about/). I'm preparing for a talk at an
event focused on building gender equity within the design industry
(eventbrite.ie/e/whydesign-2020-tickets-92196611547).

While there's a wide range of gender equity issues, this survey is focused on understanding
what people expect from men and what they expect from themselves. This survey is open to

people of all genders, including men.

Only 5 questions are required, but the entire survey shouldn't take more than 10-15 minutes
to complete. You don't have to share any of your personal information. Unless you give me
permission to quote you, I'll only share aggregated, anonymous results.

| know this is an imperfect, incomplete way of gathering stories and information. I've strived
to remove bias and ask questions in a respectful manner, but please contact me at
jcolman@uw.edu if you have questions or concerns.

Next

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy
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I CAN'T
PREVENT THE
FUTURE. TO ME,
(T’ ALREADY

HAPPENING.







What should men be accountable for?
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A bathroom stall, AKA “Jon’s Cry Closet.” Photo by Tom Rogerson.

We need to talk about crying at work

Jonathon Colman
: Jun 10, 2019 - 10 min read w 0 E [

If you were looking for me at 3:34pm on March 15, 2016, you wouldn’t

have found me at my desk. You'd have to wind your way through an open
floor plan of tables, chairs, and streams of power cords and ethernet cables

until you eventually arrived at a door labeled MEN.
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Inside Intercom

What we look for when
we hire designers at
Intercom

Main illustration: Daniel Fishel

We know it’s hard to apply and interview for a new job. So
if you're considering a design job at Intercom, we won't
make it harder by forcing you to read our minds or guess
about what we value. Instead, we’'ll tell you exactly what
we look for — and why it matters to us.




Our work
gets people
talking

We're Intercom’s product design team. Our tools
help businesses and customers talk with each
other. You know, like it’s actually the 21st

century.

JOIN OUR TEAM Follow us on Twitter







Situation | Behavior Impact

Anchor time Observable What | felt/
and place action thought/
experienced
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And we wiW be the stars

We Were a,g WAUS meant to be.
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