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BECAME A DEVELOPER REALIZED MY TRUE LOVE (DESIGN) FOLLOWED MY HEART

HackerYou TWG League
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She/Her/Hers

Hand-Letterer
Product Design Leader

Community Builder

Abuser of Expletives
Recovering Front-End Dev




Software Developers and
Designers are basically
digital urban planners.



We have a big impact on
digital neighbourhoods.




And a responsibility to make
them safe and inclusive for all.



It’s our responsibility to
design spaces where
everyone 1s welcome.




Let’s take inclusion from
theory to practice.
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TODAY'S AGENDA

An informative history

Universal Form Design

Best-In-Class Examples

Key Takeaways
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An Informative History






Since the beginning, forms have
been about efficiency.



...but, at the cost
of humanity.
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WHY ARE FORMS SO IMPORTANT?

Poor usability could cost
someone their mobility,
or even their citizenship.

Read Instructions
Adult General Passport Application

for Canadians 16 years of age or over applying in Canada or from the USA

Warning: Any false or misleading statement with respect to this application and any supporting document, indudm'g

the concealment of any material fact, may result in the refusal to issue a pass')ort. the revocation of a currently vali

passport, or the refusal of pas services, and may be grounds for crimin:d,)rosecuﬁon. Your application will not

be processed if you fail to complete all of the required sections of this form and/or refuse to consent to the exchange
or disclosure of any personal information required for the delivery of passport services.

Type or print in CAPITAL LETTERS using black or dark blue ink.

PROTECTED WHEN COMPLETED -B

(1) Personal Information (see Instructions, section H)

Surname (last name)

Given name(s)

Surname (last name) at birth Former surname (last name)

“ ," Date o':os\l;"avellmy

O

O Unknown

If passport requested in spousal Year of marriage | Surname (last name) of spouse
surname (last name), enter

Date of birth Place of birth
Year Month = Day

| | City Country

Prov./Terr /State (f apphcable
Sex O Female | Marital status Eye colour Current hair colour | Height (cm/in) Weight (kg/lbs)
O Male
Current home address
Number Street Apartment City Province/Termiorny/State  PostalZIP code

Mailing address (if different from current home address)

photos enclosed are unaltered and a true likeness of me, that all of the
statements made and the information provided in this application, as well
as any supporting documents, are true. | declare that | have read and
understood the Warning at the top of this page and the Privacy Notice
Statement (see section M). | consent to the collection, use and disclosure
of my personal information by the Passport Program, Immigration,

Number Street Apartment City Province/Terriory/State  PostalZIP code
Telephone (daytime) Telephone (other) Cell number or email address (optional)
Declaration—I solemnly declare that | am a Canadian citizen, that the Sign within border

Refugees and Citizenship Canada, other federal government institutions, Signature (see Instructions, section H)
Government of Canada offices abroad and third party entities as outlined | Signed at
in the Privacy Notice Statement in the Instructions. Year Month | Day
8 l l Cay Pmmﬂomwsulj

@ Declaration of Guarantor (see Instructions, section )
Note: You must complete and sign all three (3) pages of this application form before requesting that your guarantor complete and sign this section.

Surname (last name) in passport

Given name(s)

Date of birth Canadian passport number Date of issue Date of expiry
Year I Month l Day Year l Month l Day Year l Month l Day
Relationship to the applicant Telephone (daytime) Telephone (other)

Current home address

Number Street Apartment City Province/Territory/State Postal/ZIP code
Declaration—I solemnly declare that | have known the applicant identified above || have known| Si
personally for at least N);o (2) years. | have signed the bac‘i:| of one (1) photo to the applicant Signature of guarantor
certify that the image is a true kkeness of the applicant. If applicable, | have signed f
and dated a copy of each document 10 su the applicant’s identity to confirm or
that | have seen the original(s). | declare that | have read and understood the
Warning at the top of this page and the Privacy Notice Statement (see section M).
| consent to the collection, use and disclosure of my personal information by the Date Sianed at
Passport Program, Immigration, Refugees and Citizenship Canada, other federal . 9
government institutions, Government of Canada offices abroad and third party Number of Year Month  Day
 entities as outiined in the Privacy Notice Statement in the Instructions. yoors || City Province/Temrtory/Stals

Aussi accessible en frangass - PPTC 154

.* Government  Gouvernement
of Canada du Canada

-Page 1o0f7

Canada
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HEALTH INSURANCE CLAIM FORM
APPROVED BY NATOMAL LN FOMM CLAUM CONMMETEE 00
T AeA T
1. VEDCAE  VEDCAD TGS CHAMPYA BNE OTHER | o, NSURED'S 1D, NUNBER For Program i e 1)
MQDMQDW-&JDMNDMUMDM [
2 PATIENT'S NAVE (Last Narva, Frst Narw, Midde el awm%z G 88X |:] & INSUFED'S NANE Last Nara, First Nave, Vo Se inftad
] F
S PATIENS & ALDHESE N, Strest) EPATENT REATIONEHP TO REURED T NSFED & ADCHESS (., Streed
s |t Y Cter
L STAT |6 PATIENT S 1A ary STAR
su.D u-mD om[]
P OO0% TELEPHONE (nobud e Avsa Cote) P 000 TELEPH ONE ol ude Arwa Coded
( ) emviovet [ ] Sasar | v | ] ( )
& OTHER INBURED 8 NAME (Last Navw, Frst N e, Modke ik ) 1018 PATIENTS CONDITON RELATED TD. | 19, INSURED'S POUCY ORIOUP OR FECA MUVBER
& OTHER INSURED'S POUICY OR GROUPNUNEER @ ENPLOYWENT? (C ument o Poowious) .Lwie‘amgGUW B
(e [Owe ] O [
hm'f;'gg{&'evﬂﬁawr - 8EX - hw""ﬁag" D PUACE (Stune) | B EVPLOYEN S NANE O S0H COL NAVE o=
' ' M F YES NO |
WHY ARE FORMS SO IMPORTANT? SRR S < OWENAGTDONY ‘ AR W R SR
Dm Dno
@ INBLUFVNC & PLAN WAVIE O PR OGRAM NANE 104 FESEFVED FOR LOCAL UBE @ B THEFE ANOTHER NEALTH BENEFTT PLAND
Dﬁs Duo Iyoa reum o and conphets lunmd e d

t FEAD BACK OF FORN BEFORECOMPLETNG & SMONNG THS FORM 14 NSUFED S OR AMHOAZED PERSONS BIGNATUFE | suthurize
I C Ou C O S S O m e O ne W PATENT S OR AUTHORRED PERSON 5 SOMATURE | athorlm tha sbeass of vy e osd or o o | prs on neosssary pprvet of radiod b e P %0 B Gl gre d physd dan O 1 gl S
0 procs s this dalrv. | dec reguesd payment of Qo verenant D enafls o Rhar © moysell o7 1 e pary who sooup b asslgere it e s et el S0l
Lakowm

HONED DATE SOND

R R i B e e e e e T

thousands of dollars in T e

. RESERVED FOR LOCAL \BE . OUTSDELAST § GWAGES

[(Jves [ue | |

. DIAGNOSE CRNATURE OF LLNESS ORINAURY Fdub ltare 1,2, 3 or 4% bare MERy L) _‘ a.wmm —

out-of-pocket insurance = T i

F e LT [T e Ldou T [E P T] e
eXpenseS. I | L VL [T
o I S I I £
3 A I T I S S I I N
g N T N 6 5 i
I Lt | | [
S S S ) s
1] [ [ % ' L L '




sk @ANDREACROFTS - INCLUSIVE INPUTS

Insurance pretty much sucks.
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“Anything to do with health
insurance is generally terrible.”



Insurance is a formative time when
people consider their identity.
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TTTTT WO

Universal Form Design
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Diversity is a fact
Inclusion is a choice

UUUUUUUUUUUUUU
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WEB ACCESSIBILITY

The inclusive practice of
removing barriers that prevent
interaction with or access to
websites

Source: Wikipedia
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Think of something you’ve
been struggling with
your whole life.






Now, imagine you’re filling out
a form, and you come
face to face with that struggle.






rience

ey

.

|






The gender you identity
with is not a valid option.




How do you embody a
category of experience that
many people don’t even

believe exists?

ALEX VERMAN

Source: Them



sl @ ANDREACROFTS - INCLUSIVE INPUTS

How do you make
sense of your body
and how it’s changing
when all available
narratives feel too
gendered to apply?

ALEX VERMAN

Source: Them

Hormones & Healthcare

Hi friends,

When | was 20 and starting my medical transition, | had to
see a gender therapist in order to be approved to start
hormone replacement therapy. To receive a prescription for

testosterone, | essentially had to prove to this therapist that |
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GOVERNMENT ACTION

On May 4, Ontario,
Canada resident Joshua
M. Ferguson was issued
the province’s

first nonbinary birth
certificate.

Source: NBC News
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e |
Enter, two CIS- @

gendered women.
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Female

Male
Transgender

Transgender Man

Transgender Woman
Gender Non-Conforming




Non-Binary
Agender

Genderqueer
Queer

Intersex
Two Spirit
He/She/Them/Ze/Zir
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WE TALKED TO

Research
Participants

across a spectrum of
identities and sexual
orientations.

*I’ve removed all identifiable
characteristics to protect participants’
confidentiality. Photos are for
illustrative purposes only, and are not

photos of our real participants.
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“As people on the fringes,
we can tell when we
weren’t considered.”

NNNNNNNNNN



“Some companies approach
this very thoughtfully, some are
pretty ignorant, and others try

but miss the mark.”

- SEVERAL PARTICIPANTS



l_L @ANDREACROFTS « INCLUSIVE INPUTS

SPOILER ALERT:

We tried, but missed the mark.

Gender Identity @

Pronoun @

Select a Gender Identity v
Gender Why are we asking @ rgender
Genderqueer
Female Male Gender nonconforming
Man
+ Add Gender Identity and Pronoun (Optional) Transgender Man (female to male; FTM)

Transgender Woman (male to female; MTF)

Woman

Custom

Have a differ ? If so, we'll tr
ave a different name you use so, well try to Your gender identity is how you feel inside and

. . |
use it when pOSSIb|e. can be the same or different than the answer you

gave above.

What should we call you? (Optional) @ Gender Identity @
ender ldentity

The insurance carriers we partner w

your sex to administer your benefits

Our team is committed to ensuring

members feel safe & respected. If y«¢
to tell us more about your gender id
the form fields below to add your G

Identity and Pronoun.

Sex Why are we asking? @

Female Male

Gender Ildentity @

Pronoun @

*This information will not be shared with
League app.
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CULPRIT 1 of 5

Gender

Gender Female Male
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USER FEEDBACK

“The fact that 1t’s an
add-on makes it feel
like there’s a primary
path for the general
public and a separate

Gender Why are we asking @

pathfar uSo ? Female Male

+ Add Gender Identity and Pronoun (Optional)
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USER FEEDBACK

“The fact that our
society often doesn’t
look beyond male or

female doesn’t mean

the way we identify is

invalid. It just means Gender
that society isn’t able Female

to read us properly.”
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USER FEEDBACK

“I’s important to not
position different
sexual orientations
and identities as an
“other” but as one
option among many . Gender
different categories.” Female
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USER FEEDBACK

“I’s important to
provide a multi-select
option to select the
multiple ways that one
might identify. For e ottt et

woman

example, someone

non-binary

transgender

could be transgender,

Two Spirit (see below for more information)

gender non-conforming

and a woman.”’
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USER FEEDBACK

“I take some kind of
perverse pleasure
from using the ‘prefer
not to say’ option. It’s
messing up their data
collection and I don’t
care because they
didn’t consider me.”

Gender: *

() Female

() Male

() Prefer not to say

() Other:
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USER FEEDBACK

“Having a list of
identities creates a
perennial problem
because you’re
always going to be
missing something.

I like when I can add
more details myself.”

Gender Identity @

Select a Gender Identity v

Agender

Genderqueer

Gender nonconforming

Man

Transgender Man (female to male; FTM)

Transgender Woman (male to female; MTF)

Woman

Pronoun @
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USER FEEDBACK

“Having a list of
identities creates a
perennial problem
because you’re
always going to be
missing something.

I like when I can add
more details myself.”

Gender Identity @

Select a Gender Identity v

Agender

Genderqueer

Gender nonconforming

Man

Transgender Man (female to male; FTM)

Transgender Woman (male to female; MTF)

Woman

Custom

Pronoun @
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Sex # Gender
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USER FEEDBACK

“From my knowledge
of queer and trans
theory, gender is
performative. It’s not
just about how you
feel inside, it’s about
how you make your
way in the world.”
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(*\ Designing forms for gender div X +

&< —> C @ https://uxdesign.cc/designing-forms-for-gender-diversity-and-inclusion-d8194cf1f51 w O 6 f? A 7 O O Q

3 UX Collective

Applause from Adrienne Marshall and 596 others

Sabrina Fonseca

3 b "' UX Designer for products and services. Former @method_inc, @RGA, @hookandloopnyc, @isobar,
Y  @DellEMC. | make stuff up. Portfolio at sabrinafonseca.com
Apr 24,2017 - 11 min read

Designing forms for gender diversity and
inclusion

A little question is a big deal when it comes to shaping people’s
experience with your product. How do we ask people for their
gender in a thoughtful and respectful way?

Next story
Q) 195K Q=g @ U The ultimate guide to proper ...
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Gender Female %

Show on kuy timeline

Save Changes Cancel

Portuguese - English language - Espanol
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Gender Custom 4

Gender 2% Friends =

‘Trans ~ Bigender = Non-binary |

What pronoun do you prefer?

Female: "Wish her a happy birthday!" &

Your preferred pronoun is €3 Public. Learn more.

Save Changes Cancel
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Sexual Orientation * Gender *

(select one) ﬁ%

Do you identify as transgender? *
[(select one)

Preferred Gender Pronoun Other, please specify

[(select one) [

School Name * Grade/Semester

| ]

How upset are you? *
[(select one) |
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FORM FIELDS FORM FIELDS

Best *

Gender
Check one or more options that reflect your gender.

Gender woman
| man

Female Male on-Dungry
| transgender

| intersex

| Two Spirit (see below for more information)
| gender non-conforming

| Other:

Gender
|dentity

Which term(s) best describes your gender? Please select all that apply.

Fe ma I S M a I e Ot h er Trans woman (including male-to-female, transfeminine, etc.)
— Trans man (including female-to-male, transmasculine, etc.)
Non-binary
Non-transgender woman (cisgender)
Non-transgender man (cisgender)

— A gender not listed here

If you selected ‘A gender not listed here,’ please write in your
gender here:
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CULPRIT 2 of 5

Are you a Canadian citizen?

Citizenship
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USER FEEDBACK

“It really bothers me
when the options in
citizenship inputs are

Legal Status in Canada

Select an option v

stmply “‘yes’ or ‘no.” It
creates a dichotomy
of citizens vs. Non-
citizens.”

- Recent Immigrant to Canada
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CULPRIT 3 of 5
Last Name

F Fi l l Victor Wolfeschlegelsteinhausenbergerdorffsteinsc




l_L @ANDREACROFTS « INCLUSIVE INPUTS

Mohammed Asaduallah @heymosef - Aug 1
.@InVisionApp it would be nice to see more diverse names in Craft's Names
library (e.g. Arabic, Sanskrit, and East Asian).

Ricardo Nelson
Benjamin Watkins
David Barrett
Calvin Osborne
Emma Wade
Hilda Robertson
Ethan Gibson
Jeffery Robbins
Anne Walsh

Lee McKinney
Maud Stone
James Evans
Donald Norman

Nina Ramos

Gene Green
Hattie Gray
Olive Hubbard
Roxie Cole
Jerry Walker
Jesus Davis
Cody Farmer
Ina Wagner
Rosa Edwards
Travis McCarthy
Victoria George
lda Jackson
Lida Bennett

Craig Spencer

Lelia Schwartz
Edward Wagner
Floyd Jacobs
Pearl McCormick
Ann Anderson
Effie Jennings
Jessie Nash

Billy Holmes
Linnie Fleming
Andrew George
Jesus Washington
Cole Roberts
Grace Adkins
Blake Kennedy

Edna Dixon
Lillian Drake
Olga Lamb
John Garrett
Glen Washington
Jeremy Walker
Lewis Thomas
Jerry Burton
Theresa Floyd
Mollie Padilla
Dollie Herrera
Marion Vega
Josie Young

Evan Wells
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Stefania Espinosa De Los Moneteros

Victor Wolfeschlegelsteinhausenbergerdorff
Mohammed Asaduallah @heymosef - Aug 1 v
.@InVisionApp it would be nice to see more diverse names in Craft's Names
library (e.g. Arabic, Sanskrit, and East Asian).

Christopher Mudiappahpillai

Ricardo Nelson Gene Green Lelia Schwartz Edna Dixon

Benjamin Watkins Hattie Gray Edward Wagner Lillian Drake Dharmendra kumar Shah
David Barrett Olive Hubbard Floyd Jacobs Olga Lamb

Calvin Osborne Roxie Cole Pearl McCormick John Garrett Pablo Diego JOSé FI‘anCiSCO de Paula Juan
Emma Wade Jerry Walker Ann Anderson Glen Washington

Hilda Robertson Jesus Davis Effie Jennings Jeremy Walker

Ethan Gibson Cody Farmer Jessie Nash Lewis Thomas g&zﬁ m

Jeffery Robbins Ina Wagner Billy Holmes Jerry Burton

Anne Walsh Rosa Edwards Linnie Fleming Theresa Floyd

Lee McKinney Travis McCarthy Andrew George Mollie Padilla Dharmendra kumar Shah
Maud Stone Victoria George Jesus Washington  Dollie Herrera

James Evans lda Jackson Cole Roberts Marion Vega

Donald Norman Lida Bennett Grace Adkins Josie Young

Nina Ramos Craig Spencer Blake Kennedy Evan Wells
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Mohammed Asaduallah @heymosef - Aug 1 v
Also, Mohammed is the most common name in the world. Ask me how | know.

e e e w0 [MlON@MMed Asaduallah @heymosef

mn'W Edward Wagner  Lilan Drake
Barret Olive Hubbard Floyd Jacobs Oiga Lamb
Osborme Raxie Cele Pearl McCormick John Garrett @ I V - - A - t I d b 2 t d :
Wade Jery Waloer Ann Anderson Glen Washing! L n ISIOn pp | Wou e n ICe O See more lverse nam es
cbertson Jesus Davis Effie Jernin s Jererny Walkes
Gibson Cody Farmer Jeszie Nash Lewis Thomas . | . . .
e wee e IN Graft's Names library (e.g. Arabic, Sanskrit, and East
Malsh Rosafdwaeds  Linnie Fleming Theresa Floyd
nnnnnn Travis McCarthy Andrew George Molie Padila .
Stone Victoria George Jesus Washington Dollie Herre ra AS I a n) -
i Evans Ka Jackson Cole Roberts Marion Vega
Narm Bernett Gr Adons Josie Young
mo Craig Spencer  Blake Kernedy ‘ol
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CULPRIT 4 of 5

Custom
Fields

Create a new field

Which type of field would you like to create?

Text
!
Date picker

Person picker

Select...

https://

List of options

Link
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Name Pronunciation ;)

Air-ick-ah ]

How is your name pronounced? (e.g. Yah-see-n)

Preferred Name

‘ Erica I

What do you like to be called?

Pronoun Preference Andrea CI'OftS ¢
| Product Design Manager
she/her/hers | .
| v Speaking at FITC! Until 11:59 PM
Clear | Edit
‘ EricaJoy @ xoxo & Yy
@EricaJoy Edit Profile =
Does your company have custom fields in their Slack profiles? If
yes, what are they? (These are @Patreon's.) Display name dre
3:04 PM - Mar 26, 2018 Timezone 5:32 PM local time (change)
O 101 Q 28 people are talking about this FhaRe Number 4169070857
Email acrofts@league.com
LinkedIn ) LinkedIn

Name Pronouncia... Awn-dreh-ah
Preferred Name Dré

Pronoun Preferen... She/Her/Hers
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CULPRIT 5 of 5

Security
Questions

Answer your security questions

You must verify your identity before making certain changes to your
account.

What was your childhood nickname?

answer

What was the name of your first manager?

answer

Forgot your answers? Reset your security questions.

Cancel
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Emilia Dallman @emiliakathleen - Jun 12
Hey internet: if you force me to answer your idiotic security questions, you

basically *guarantee* | won't remember the answer.

LET ME MAKE MY OWN SECURITY.
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FORM FIELDS FORM FIELDS

Basic Best W

Update your security questions

In case you forget your password

Security question

Wl VOURINSS DEL SRS N If you forget your password, your security question helps establish that yc
Your answer Q t .
uestion
This field is required W t t
rnee my own guestion IL
What was your childhood nickname? v y q
Your answer What is the name of your best friend from childhood?

{ What was the name of your first teacher?

What 1s the name of your manager at your first job?
What was your first phone number?

What is your vehicle registration number?

What is your library card number?

This field is required

Security question 3

What was your first pet's name?

What's the name of the city where you were born?
What was your childhood nickname?

What's the name of the city where your parents met?
What's the first name of your oldest cousin?

What's the name of the first school you attended?

Cancel
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Key Takeaways



sk @ANDREACROFTS - INCLUSIVE INPUTS

CHECK YO' SELF

Do we even need to collect
this information?
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* RECORD SCRATCH *

Should we start collecting
more information?
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Inclusion is work, but it simply
requires regular conversations.
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QA YOUR OWN SHIT

Test your inputs with a variety
of cross-cultural names.
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EEEEEE

Explain why you need to know.
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Thank you!

@andreacrofts

acrofts@league.com

andreacrofts.com/inclusive-inputs



mailto:acrofts@league.com
http://andreacrofts.com/inclusive

l_L @ANDREACROFTS « INCLUSIVE FORMS

Questions?

No opinions, please &

@andreacrofts
acrofts@league.com

andreacrofts.com/inclusive-inputs


mailto:acrofts@league.com
http://andreacrofts.com/inclusive

