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Task 1
Read the title and the intro.

Write down 1-5 questions you

expect will be answered on this

page.

No downloads, no sign-ups

Your visitors can go straight to the video call,

without the hassle of usernames, passwords,
and downloads.
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All you need is a link

To receive visitors over video, you need only send them a link to your
Confrere. You can also place the link on your website, social media,
calendar invitations, and on your text message and email booking
confirmations.

Works with smartphones, tablets and computers

Webcams and microphones are usually built into smartphones,
tablets, and laptops, so it’s easy to begin using video calls with
Confrere.

If you have a desktop computer, you may need to acquire a webcam
and microphone, but there are many affordable options to be found.

Supported by all modern browsers

All modern browsers support the technology Confrere is built on
(WebRTC). Over 90% of internet users already have a browser that is
ready for Confrere, and in the coming year, this number will rise even
more. Here are some of the browsers that support our video calls:

On Windows you can use Chrome, Firefox, Microsoft Edge (version
15.150 or higher) and browsers built on Chromium.

On a Mac you can use Chrome, Firefox, Safari (version 11.2 or
higher) and browsers built on Chromium.

On Android you can use Chrome, Opera, Firefox and Samsung
Browser.

On iOS (version 11.2.5 or later) you can use Safari.

For the best experience, we encourage you to update Apple products
to the latest version of iOS, and Windows users to upgrade to for
instance Microsoft Edge or Chrome rather than older versions of
Internet Explorer.

Task 2
Read the text.

Were your questions answered?

s there content that cut be cut or

should be expanded?

Confrere
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Micro-testing content.

Time: 30 min+

Price: Mostly free
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Software Engineer Backend
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Software Engineer Backend
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You are pragmatic and can find compromises, but you'll speak up when you feel

something is wrong or could be done better

Why should you join Confrere?
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You'll be our fifth team member and our second employee. This means you'll have a
strong impact on the product from day one, how it's formed, what problem it solves,







Write down 1-3 questions you expect will be answered on this
page.

No downloads, no sign-ups

Your visitors can go straight to the video
conversation, without the hassle of usernames,
passwords, and downloads.

<
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Write down 1-3 questions you expect will be answered on this
page.




What equipment is supported?
Can this service be used on

mobile devices?

How can | know that it is safe?

What is the flow like, step by
step, when setting up a call?

How much does it cost?
No downloads, no sign-ups How do you embed/link this on

Your visitors can go straight to the video your own site?
conversation, without the hassle of usernames,
passwords, and downloads.
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User testing can be
casy & affordable.
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Confrere

CONFRERE

Selected camera Selected microphone  Test speakers

FaceTime H Default - Built-in  + Play

I'm ready, notify Dag-Inge Aas

Back



Do you recognise this icon?

Mobile: Desktop:

Q5% 75%

said no said no

Survey with 4273 respondents, 2014
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Colleagues
are not your users.



Designers
are not your users.



(Content strategists
are not your users.



The table below shows four studies, in addition to the current one, that on average heuristic
evaluations find around 36% of the problems in usability tests (ranging from 30% to 43%).
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User testing is
real users solving
real tasks.



IHave you done
user testing?




What we want to find out:

Is it clear to physicians
that they can use Confrere
for video appointments:
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Our question
—

User task



Open & explorative

What would you do to
find a video calling
service that's suitable

for physicians?

Go to confrere.com.
What would you do
to figure out whether
this is suitable for

ohysicians?

Specific & measurable

Could you tind the

page which explains

how Confrere is
HIPAA compliant?

Confrere



Open & explorative Partially open Specific & measurable

f you want to find When you know
more problems there's a problem,
't's ok to give but you want to
different tasks to figure out why
different people Easier to measure
More realistic, but and compare
also more time- Can be leading

consuming
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5 techniques
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Microtesting content.

Time: 30 min+

Price: Free
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Information architecture

Time: 30 min+
Price: Free / $99-199 per month

Confrere






Task1o0of 3 Skip this task

Imagine that you're wondering whether there are any technical requirements to use Confrere.
Where would you click?

v Home
Why Confrere?
Pricing
Try for free
Use cases
Resources
About us

Signin



Task 1.

Imagine that you're wondering whether there are any technical requirements to use Confrere.
Where would you click?

Pies
B Went down the right path

B Went down the wrong path
B Went back

) Nominated as correct answer

Skipped question

Lines

B Root node .

. Correct path

Why Confrere?

Incorrect path

Home .

Use cases

Resources

LAYOUT OPTIONS Downlcad Pletree ¥«

Radial
@ Horizontal

No downloads, no sign-ups

Our API lets you build your own video service



Politikken

VA¥re politikere

Engasjer deg

L

Om Arbeiderpartiet

[ ]
Kontakt

Kunnskap

Kima

Andre politikkomrA¥der

Resultater av policikken

Jonaa Ganr StA re (lader;

Hold deg oppdatert

C)

Fylxesparti, kommuneparti og partilag

&
Part program og programkomitA@

Internasjonalt og forsvar

NA:rngel v

Sosiale mecier

Taler

®

Nyheter og pressemeldinger
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(Tale- og debattteknikk »
Tips til utspill og medieoppslag Arbeid, pensjon og trygd
Kampanijer (planlegge og gjenomfere) Kommunene
- @
| . | ‘ Materiell og visuell profil Kunnskap - . |
Ideer til mater og forslag til foredragsholdere Arbeid Integrering, innvandring og asyl
M@ier og kommunikasjon
Valgkamp og kampanjer . .
Handbeker og kursmateriell . Internasjonalt og forsvar
© Andre politikkomrader
Kurs og skolering .
Siste nytt fra Arbeiderpartiet
® Innloggede sider . ‘
Aktuelt Politikken
Resultater av politikken
@ »
Fylkesparti, kommuneparti og partilag ’ Jonas Gahr Stere (leder)
: Vare politikere '
. Personer Kontakt Ordferere
Home
Pressekontakter
) ‘ @
Kontakt Partikontoret / Stortingsgruppa Kommune- og fylkespolitikere
. Engasjer deg )
Send inn sparsmal ) Arbeiderpartiet der du bor
. Om Arbeiderpartiet
Ledige stillin ¢
t Hold deg oppdatert
Historie og biograﬁr I _ -
Partiprogram O%PI’ ramkomité ‘ Pavirk politikken .
Fﬂkespa , kKmmuneparti og partilag
Aktuelt Nyhetsbrev

Sosiale medier

Viktige datoer og arrangementer
Taler

Confrere.
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(et out.

Time: 1-4 hours

Price: Snacks
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It's this casy:
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What is your
proposal?

| live in

Bergen

and have a suggestion school v

What is your suggestion - briefly summarized?

Get coding into the curriculum

Would you like to deepen your proposal

Why is school important to you?

(Translated
by Google)

99
Would you like to say a little more about what
the proposal means in practice? Do you have
some background information about why this
@ IS @ good and important suggestion?



[Lab test on a budget.

Time: 1 day for planning and recruiting, 1 day for the actual
test

Price: Rewarding users

Confrere



Ida Aalen
April 21 ‘¢ =

".

| share the cinnamon buns again! In return, you must give me 10-20
minutes of your time to try out a prototype on Thursday (April 27th). | can
get to where you are. Are you with?

s Like 8 Comment A Share

= I C:n | be allowed this time? [N

Like: Reply ‘@ 1- April 21 at. 4:23 p.m. - Edited
< |5 I r<piied - 2 replies

Like: Reply @ 1- April 21 at. 4:53 p.m.

- . Ida Aalen replied - 1 reply by Gocg Ie)

. | =nd with
Like: Reply @ 1- April 21 at. 5:36 p.m.

- . Ida Aalen replied - 1 reply

14 other

Ida Aalen If anyone has any tips on how | can easily recruit people who are
50+ so shout out heheh

Like: Reply - April 21 at. 5:41 p.m.

- nf I - s black - 6 replies
= I I | this is something for you.

Like: Reply Q) 2- April 21 at. 5:42 p.m.

3 I = no more than 37, but came tolllllbetween 13 and 15
e then I'll test your solution.

Like- Reply ‘@ 1- April 21 at. 5:51 p.m. O.)nfrere
- ﬂ HEEEEEEE s black - 8 replies
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Screen Recording

Zero KB

ov

None
v Internal Microphone

v Show Mouse Clicks in Recording
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tatlored to your business.

Try for free

...Or see pricing
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It you need observers:

+ +

Tool for
screen sharing

Confrere



Help the person
think out loud

Confrere
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Help the user

think out loud

and ask open
questions




What do you think might
happen if you click there?

Make

sure you're \
not helping

the user

What happens if | click here?



How do you lead a test,
without leading the user?

Confrere



ﬁ :
The team who has designed
the site need help figuring
out if it's really working.

I've made the design for the
new website and I'd love to
hear what you think!




Thank you! Let’'s move on
to the next task.

You're really good at this!
You're solving all the tasks!

. N

Mo




There’s really a big room for
= improvement here. Thank you
for helping us identify this!

It would have gone so much
faster if you had just clicked
the menu-button.







The user
is there to help

you



Don't listen.
Observe.



Rationalization

Michael S. Gazzaniga:

"The Interpreter”

http://youtu.be/mJKloz2vwlic
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Differentiate between...

Observation
What the person did and said during the task

Interpretation

Why you believe the person did what they did

Improvements

What you believe could be a solution to the problem

Confrere



Example

Observation
The user did not click the “Buy”-button

Interpretations
The button should be placed elsewhere
The button has the wrong color or shape
The microcopy “buy” sounds too committing
The user didn't think they really were supposed to “buy” since it's

Just a test

Confrere



Was this helpful?

Time: 15 min+

Price: Often free

Confrere



Share this: @ n n

Vivian is a Gmail expert and the author of this help page. Leave her feedback about this help page.

!il

Was this article helpful?

YES NO

Confrere



Ja Nei
46 % N N 20.4 %
11.8% N B 5 :

Side Unike sidevisninger Ja Nei

/skole-og-utdanning/ 42,5 % _- 28 -

/skole-og-utdanning/ferie-og-fridager/ 152% | 5024 - 32

/skole-og-utdanning/skoler-i-oslo/ 44% | 1463 22 1.2% ] Il 3.7 %
/skole-og-utdanning/ferie-og-fridager-i-skolen/ 41% § 1366 19 8 32% 013 %
/skole-og-utdanning/skolekrets/ 25% 825 4 16 06% | W 2.7 %
/skole-og-utdanning/videregaende-opplaring/ 19% 636 3 16 05% |l 2.7 %
/skole-og-utdanning/aktivitetsskolen/pris-og-betaling/ 1,7% 857 9 10 1.5% |l 16%
/skole-og-utdanning/aktivitetsskolen/om-aktivitetsskolen/ 15% 611 6 11 1.1% 1l 1.9 %
/skole-0g-utdanning/voksenopplaring/ 1.5% 509 3 6 0,4% |1 %
/skole-og-utdanning/eksamen-og-elevvurdering/privatiste 1.5% | 499 1 6 02% (] 1%
/skole-og-utdanning/aktivitetsskolen/ 13% 413 3 8 06% | B1.4%
/skole-og-utdanning/eksamen-og-elevvurdering/privatiste 12% 403 3 6 0,6% ||} 0.9%
/skole-og-utdanning/videregaende-opplaring/fag-og-yrke 12% 397 1 5 0,1% |} 0,8 %
/skole-og-utdanning/videregaende-opplaring/sok-videreg 09% 305 0 7 0,1%|] 0,8 %
/skole-og-utdanning/sokeresultater/ 08% 256 0 0 0% |0 %
/skole-og-utdanning/eksamen-og-elevvurdering/privatiste 07% 236 1 1 0,1% (0,1 %
/skole-og-utdanning/eksamen-og-elevvurdering/privatiste 07% 234 3 3 0,5% |04 %
/skole-o0g-utdanning/eksamen-og-elevvurdering/ 06% 202 2 6 03%|(] 1%
/skole-og-utdanning/aktivitetsskolen/oppsigelse-og-perm 06% 195 4 6 06% ] 1%
/skole-og-utdanning/sarskilt-undervisning/ppt-og-spesialt 06% 194 1 7 02%|J1.1%
Sum av 373 undersider 32984 209 385

Confrere



—e— Ja == Nei

100%

50%

0%
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http://oslobeta.no/2015/10/02/statustikkinator/

OJnfrere Home Why Confrere? Pricing Tryforfree About @ Norsk

Choose Confrere for your video calls.

Tailored to businesses that offer services and consulting via
video.

Ida from Confrere

Hi! Let me know if you have any

» questions, and we'll answer as soon as

—l
‘: possible!

2\ 7 I

Write a reply... SIF

= —

No downloads, no sign-ups Safe and secure video Sell your services directly from




Hi! Let me know If you have any questions, and we'll answer as soon
as possible!

Tmth - In-app

0 does your system have video "roll over" technology. For example, if a
customer instigates a video call but one of my agents is busy, will
your technology direct the call to the next available person?

Tmth - &

Confrere



Hi! Let me know if you have any questions, and we'll answer as soon
as possible!

Tmth - In-app

ﬁ does vour svstem have video "roll over" technology. For example, if a

https://confrere.com/features Video call but one of my agents is busy, wil
ntt | | :
Edge (16.16299) Windows 10 't the call to the next available person:

Imth - E]
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5 methods:

Microtesting of content

Information architecture confrere.com/
Get out usertest

Lab test on a budget
Was this helpful?

Confrere
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5 methods:

Microtesting of content
Information architecture confrere.com/
Get out usertest

Lab test on a budget
Was this helpful?

Confrere
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T'hank you!

Ida Aalen / @idaaa
Chiet Product Officer
ida@confrere.com
confrere.com/usertest
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